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Organizing for Efficiency 


By W. FRANK PERSONS 
Director, United States Employment Service 


MPLOYMENT SERVICE people, both in 
Washington and throughout the Nation, 
have been much concerned during the past 
year with problems concerning organization 
and administration. , 

Such topics were in the forefront of discus- 
sion at the recent New England regional 
meeting of the International Association of 
Public Employment Services, as reported in 
this issue of the News. The views expressed 
at that meeting did not advocate the perpet- 
uation of a particular form of organization 
for its own sake. The interest of Employment 
Service people abides, primarily, in the pres- 
ervation and the progressive development of 
the institution of public employment service 
in this country. They are interested in or- 
ganization as the necessary means to attain 
and to assure that objective. 

In any enterprise, organization exists as the 
means to accomplish a purpose. Its form and 
action should facilitate that purpose and ac- 
commodate its changing demands. The struc- 
ture of the organization of an agency should 
always be under scrutiny, so that needed 
changes may be made to avoid stagnation and 
to attain more surely the real objectives. 

The type of organization necessary to 
accomplish Employment Service objectives 
within the States of this Nation, must be 
proper to accomplish the twofold purpose ex- 
pressed in the Wagner-Peyser Act: “It shall 
be the province and duty of the bureau” (i. e. 
the United States Employment Service) (1) 
“to promote and develop a national system 
of employment offices,” and (2) ‘‘to assist 
in establishing and maintaining systems of 


public employment offices in the several’ 


States...” 





It should constantly be remembered that it 
is employment offices that are to be founded and 
fostered by the United States Employment 
Service in collaboration with the States. 


Basic Policy is Nation-wide System 


That public employment offices shall be es- 
tablished and coordinated in a Nation-wide 
system is the mandate of the Wagner-Peyser 
Act, and is the basic policy which must de- 
termine the form and the method of organiza- 
tion and administration. The Act is specific 
in requiring the United States Employment 
Service to undertake this coordination and to 
establish, for the State Employment Services, 
uniform procedures and standards of opera- 
tion and of administration. The Wagner- 
Peyser Act states that the United States Em- 
ployment Service— 


gs" shall also assist in coordinating 


the public employment offices throughout 
the country and in increasing their useful- 
ness by developing and prescribing mini- 
mum standards of efficiency, assisting them 
in meeting problems peculiar to their locali- 
ties, promoting uniformity in their adminis- 
trative and statistical procedure . . .” 


With regard for these mandatory obliga- 
tions, the State systems of public employment 
offices since 1933 have been set up as definite 
units of organization. Officers charged with 
their administration have been directly re- 
sponsible for Employment Service work. No 
matter what larger agencies (almost always 
the State Departments of Labor) embraced 
these State Employment Services at their in- 
ception, they have been complete, self-con- 
tained, identifiable organizations. 
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This practice is logical because the work 
performed by Employment Services is com- 
posed of functions common to no other agency. 
A clear line of authority and responsibility 
has therefore extended from the administra- 
tive officers of the State department to the 
Director of the State Employment Service, 
and from him through direct channels to the 
manager and employees of each local em- 
ployment office. 


Coordinate Relationship in States 


With the advent of Unemployment Com- 
pensation administrations in the States, 
State Employment Services were transferred 
to these new agencies in many instances. 
Always they were placed in close relation- 
ship with the administration of this new 
program. Although these changes have 
recognized the proper connection between 
Unemployment Compensation and Employ- 
ment Service, the State laws specify that the 
two functions are to be administered by two 
coordinate divisions. 

It will be unfortunate if the new agency, 
charged with the administration of the two 
functions, should, because of its name, be 
regarded as concerned with only one of them. 
It is false to think of the Unemployment 
Compensation Commission as being respon- 
sible only for the Unemployment Compensa- 
tion program. Despite this terminology, it 
remains true that, in all States, the respon- 
sibility of the overhead agency is no less 
definite in respect to maintaining the Em- 
ployment Service than to administering 
Unemployment Compensation. It is not a 
situation where one responsibility is “yours” 
and the other is “ours.” The situation is 
distinctly not that the older service is enlisted 
as the servant of the new function. 

Employment Service has as important a 
demand upon the interest, the guidance, 
and the sympathetic administration of the 
Unemployment Compensation Commission, 
or whatever agency is in the overhead posi- 
tion, as has the function of Unemployment 


Compensation. The United States Employ- 
ment Service looks to the top administrative 
agencies in the States for full support in the 
development of Employment Service pro- 
grams, and extends to these top agencies its 
full cooperation. 


Separate Purposes of Two Functions 


These same State laws which recognize the 
importance of coordination of the two func- 
tions, in that they have been placed under a 
single top administration, recognize with 
equal clarity that there is separability of 
purpose and of administration within the 
total organization. The typical State Unem- 
ployment Compensation law provides for the 
creation of two coordinate divisions—one 
responsible for the Employment Service, the 
other for Unemployment Compensation. 
Such typical State law further provides that 
each division shall be administered by a full- 
time, salaried Director and that each division 
shall be responsible for the discharge of its 
distinctive functions. 

This type of organization recognizes the 
separability of two functions under acoordi- 
nated administration, and recognizes also 
the different administrative requirements for 
the attainment of the objectives of each 
program. 


Employment Service Essentially Local 
in Performance 


Employment Service is essentially a local- 
office operation. Unemployment Compen- 
sation is predominantly, under most State 
laws in this country, a central-office operation. 
Employment Service is primarily a personal 
and personnel matter. Unemployment Com- 
pensation is clearly impersonal in a fiscal op- 
eration. Employment Service calls for per- 
sonal treatment and the exercise of individual 
judgment regarding each applicant’s qualifi- 
cations for work.! Without disparagement of 
its worthy purpose, the actual process of 
Unemployment Compensation calls, in the 
main, for legal interpretation, for rules and 


1 See the Foreword, “Keeping the Faith,” in the EmpLoyment Service News, July 1938. See also the 
Forewords, “New Employment Service Responsibilities,” in the April 1937 issue; and “Representing the 


Service,’ in the December 1936 issue. 














ORGANIZING FOR EFFICIENCY 5 





regulations, for mathematical calculations, 
for impersonal decisions. The receipt of 
claims, although involving personal contacts, 
is almost wholly a clerical process. Properly, 
that personal service is rendered in the em- 
ployment offices and not infrequently by 
Employment Service personnel. 

Employment Service and Unemployment 
Compensation are both related to the prob- 
lems of workers’ job security. Each function 
must be administered efficiently and in proper 
relationship to the other. Wasteful over- 
lapping and duplication of effort are to be 
avoided on both sides. Economy in adminis- 
tration is as much the concern of one as it is of 
the other. 

State administrative agencies are, without 
exception, charged by State law with the 
responsibility to administer the Employment 
Service program as it 1s embodied in the Wagner- 
Peyser Act. The terms of this Federal Statute, 
without exception, have been accepted by 
State legislative enactments. In addition to 
efficiency in administration of each function, 
the overhead agency is therefore obligated to 
serve the entire clientele of the Employment 
Service; and that obligation means service 
to all employers and all workers whether or 
not covered by the State Unemployment 
Compensation law. 


Coverage of Two Agencies Varies 


It must be recognized that the clientele 
of each function, while overlapping, is not 
identical. All Unemployment Compensa- 
tion clients are Employment Service appli- 
cants; but many Employment Service appli- 
cants and many employers who seek workers 
through the Employment Service, are not 
covered by the Unemployment Compensa- 
tion laws. The United States Employment 
Service, and those agencies in the State re- 
sponsible for these two functions, must strive 
to see that Employment Service provides 
adequate and efficient service for all its 
clients. The noncovered workers are as 
much the responsibility of the Employment 
Service as are the covered workers, 





Unification of Service Functions 


The United States Employment Service 
recognizes that there exists, in the adminis- 
tration both of Employment Service and of 
Unemployment Compensation, the need for 
the common performance of certain service— 
as distinguished from operating—activities. 
The need for these services and the method of 
their performance is similar both in Employ- 
ment Service and Unemployment Compen- 
sation. Economy of administration points 
to the desirability of consolidation of some of 
these functions. Insofar as research and sta- 
tistical functions are concerned, agreements 
have already been reached between the 
Bureau of Unemployment Compensation 
and the United States Employment Service 
for substantial unification on the State level. 
In the field of legal affairs and public infor- 


- mational service, similar unification now 


exists in many States. 
Under existing Federal laws, complete uni- 
fication of fiscal control is not possible. 


Unified Local-Office Control 


There is a similar need for unification and 
for singularity of control of those functions 
of the two programs which are performed in 
local offices. In every local employment 
office, one official should be fully responsible 
for all activities performed in that office, 
including the claims-taking and related Un- 
employment Compensation activities, as well 
as Employment Service activities. A unified 
field supervision of local employment offices 
is also considered desirable. 


Direct-Line Authority Essential 


The United States Employment Service 
has steadfastly adhered to the principle that 
there should be, for effective operation, a 
direct line of administrative authority from 
the responsible State administrative agency 
into every local employment office, covering 
all activities performed in local employment 
offices. The United States Employment 
Service further holds that this direct line 
of authority is provided by State law in most 
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instances. It exists, by such laws, within 
the Employment Service division. Employ- 
ment offices are available to conduct the 
field operations of the State administrative 
agency. The Director of that division is 
responsible, under the State administrative 
agency, for the operation of the employment 
offices. He should not become a mere ad- 
viser, exercising only a staff function. Since 
the State laws prescribe definite administra- 
tive responsibility for the Employment Service 
Division, it is impossible to justify the con- 
version of these stated administrative duties 
into staff or advisory functions. All opera- 
tions conducted in employment offices should 
be performed in the direct line of administra- 
tive responsibility, extending up from local- 
office managers through field supervisors 
to the Director of the Employment Service 
division, and under the control of the State 
administrative agency. 

It is entirely feasible for the overhead 
agency to assign to the Employment Service 
Division, which is already established in all 
States as the unit for field operations, full 
responsibility for all local-office activities. 
In fact, this type of organization is operating 
with complete success in many States. 

To summarize: The United States Em- 
ployment Service advocates recognition of 
the State Employment Service Division as 
the field-operating division of the State 
administrative agency; it further believes such 
organization promotes economical and ade- 
quate administration, thus assuring the 


attainment of Employment Service objectives 
and the performance of Employment Service 
and Unemployment Compensation functions 
in local employment offices in proper coordi- 
nated relationship. 

Use of the Employment Service Division 
as the field-operating division of the State 
administrative agency is proper recognition 
of the ultimate responsibility of the overhead 
agency for all activities of both programs. 
It also recognizes the proper responsibility 
of the Director of the State Employment Serv- 
ice and his subordinates for the administra- 
tion of all activities which are properly 
carried on in local employment offices. 

Administration under such a plan implies 
mutuality of purpose on the part of the State 
administrative agency and all operating 
officials of the agency. It implies likewise 
a mutuality of confidence and respect on 
the part of each set of officials for the other. 
It is graced by simplicity of organization, 
sincerity of purpose, fidelity to the two- 
fold objectives of the Wagner-Peyser Act, 
and successful administration of the two 
coordinated functions. 


‘ Such a plan of organization now exists 


and works well in a number of States. It 
appears that its development in any State 
may be brought about by administrative 
action without change in existing State 
laws. 

Upon the basis of practical experience, the 
United States Employment Service advocates 
this type of organization. 


Wib-suth Grsrea— 
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Oregon Develops Job Descriptions for 
the Logging Industry 


By Guy V. LInTNER, 


Director, Oregon State Employment Service 


MEETING of representatives of the lum- 
bering and logging industries, union 


officials, and employment-service staff mem-: 


bers was called in Oregon for an open and 
frank discussion of the value of job descrip- 
tions. 

Everybody felt that registrations of appli- 
cants for jobs in the lumbering and logging 
industry were totally inadequate, principally 
because of a lack of knowledge on the part 
of the interviewers of the descriptions of 
operations. Both union officials and em- 
ployers agree that, if job descriptions were 
properly prepared and used, they could be 
of immense value not only in registering and 
coding, but also in the taking of orders and 
the referring of qualified workers. They felt 
that no Employment Service can operate 
efficiently without proper descriptions of the 
occupations with which it is dealing, and 
recommended that a job-description project 
be embarked upon for the logging industry. 


Washington Cooperates 


Oregon has been receiving the job descrip- 
tion studies of the lumber and woodworking 
industries being prepared by the Division 
of Standards and Research of the United 
States Employment Service, but nothing on 
logging has yet been made available. A 
volume on the industry is in preparation at 
Washington, but it is not yet completed. 
The Division of Personnel and Training of 
the Oregon State Employment Service under- 
took a cooperative arrangement with Mr. 
William H. Stead, Associate Director of the 
Division of Standards and Research, through 
whom Mr. James E. Carroll, of that Division, 





was assigned to assist the Oregon State 
Employment Service in initiating the field 
work for this study. 

The Oregon material is being sent to 
Washington for technical processing and 
verification. The Division at Washington 
compiling this material had been unable to 
get, through its regular channels, certain 
information necessary to round out its 
logging study, and was grateful for the 
opportunity to cooperate with the Oregon 
Service to secure this additional material. 
The facts which are gathered by Oregon are 
being cleared in Washington, not only for 
exchange of ideas and suggestions regarding 
techniques, but also to become a part of 
the national job-description study. This 
cooperative activity has been of mutual 
benefit, and suggests opportunities for further 
relationships of a similar character. 

In the Oregon study, job descriptions of 
logging operations in fir have been com- 
pleted, and the future program calls for the 
completion of pine logging, and of mill and 
woodworking in pine and fir, since these are 
separate and distinct operations of the 
lumbering industry in Oregon. 


Employers and Unions Favorable to Project 


The reception by both the employers and 
unions was exceptionally favorable. Em- 
ployers felt that, for the first time in the 
history of the industry, a comprehensive set 
of job descriptions for operations in the 
logging industry was obtainable. Employers 
and unions were asked to make suggestions 
for corrections or additions to the job descrip- 
tions. Leading logging operators have taken 
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the job descriptions into the woods and are 
now sending in recommendations from their 
superintendents in charge of operations. 
The unions were convinced of the value of 
the job descriptions in developing more 
accurate registrations and referrals. 


Trade Questions 


The unions wished to go one step further 
and furnish the Employment Service with 
questions and answers which would tend to 
eliminate persons who were not qualified. 
These questions in no way establish minimum 
or maximum qualifications for any worker, 
but serve as aids to the interviewers in segre- 
gating those applicants who claimed, without 
basis, that they were qualified for the par- 
ticular occupations in question. Trade ques- 
tions for selected occupations are being pre- 
pared by the Division of Standards and Re- 
search of the United States Employment 
Service, and, as with the job-description 
study, a cooperative relationship has been 
established. 

An important part of the job descriptions 
prepared by the United States Employment 
Service is the section headed Special Infor- 
mation. For the logging industry in Oregon, 
this section has been given particular atten- 
tion. For example, in the job of High 
Climber, the following notations are made, 
the answers to which interviewers should put 
on the registration card: “Has the applicant 
worked in fir, spruce, or hemlock timber; 
does he have his own equipment; at what 
heights has he worked?” 

Many experienced High Climbers have 
their own equipment; and, if they have 
worked in one or another of the various 
stands, they are probably well qualified for 
further climbing. Some Climbers cannot 
work on a 200-foot tree, but can work at 
lower heights. 


Evaluating Use of Job Descriptions 
in Interviews 


When the job descriptions had been sent 
to all interviewers in the Oregon Service, 
the problem of determining the best practical 


use to which job descriptions could be put 
in interviewing confronted the Training 
Division. The question has always arisen 
in the use of job descriptions as to whether 
or not they should be read before the appli- 
cants, in order to permit the interviewer to 
familiarize himself with the job descriptions 
after he has determined the work for which 
the applicant is qualified. The Oregon 
Service readily realized that it was impossible 
for the interviewer in a short time to memo- 
rize all the job descriptions in the logging 
industry. 

Ten interviewers were selected, five of 
whom were permitted to use the job descrip- 
tions in front of the applicant, and five who 
were not. ~ After a 30-day trial, the difference 
between the registration cards of the inter- 
viewers using the job descriptions at the time 
the interview was taken, and those of the 
interviewers not using the job descriptions, 
was so apparent, that it is now an established 
practice in the employment offices in Oregon 
that job descriptions are permitted to be read 
by the interviewer during the interview. 
The entire personnel, when shown the old 


‘cards before job descriptions were used and 


the new ones with the actual descriptions 
being used during the interview, was com- 
pletely sold on the use of the job descrip- 
tions. 

This contrast was strikingly brought out on 
all the skilled and semiskilled positions, such 
as Riggers, High Climbers, Skiddermen, Cat 
Operators, and similar occupations. The 
question arose as to how much help the job 
descriptions would be in the lower brackets 
for jobs such as Whistle Punk. Several lead- 
ing officials and superintendents of lumbering 
companies were brought into the office and 
shown the cards before and after the use of job 
descriptions. The old cards on Whistle Punks 
simply showed “Signal Man.” As lumber 
officials explained in the logging operations 
in this region, the Whistle Punk, although a 
semiskilled position, is extremely important 
to the safety of lives of their men and the loss 
which might occur to equipment and 
materials if this workman gave the wrong 
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signals. There must be definite experience 
ratings as to whether a Whistle Punk was ex- 
perienced in Yarder, Donkey, Skidder, or 
other operations. 

Obviously the assistance given the inter- 
viewer in coding needs no explanation. 


Practical Use for Field Visiting 


The second phase of the use of job descrip- 
tions is in the field-visiting program. Job 
descriptions have become one of the most im- 
portant tools for the field-visiting representa- 
tive as an approach to lumbering and logging 
firms. Officials of companies who were only 
slightly interested and difficult to approach 
discussed job descriptions for hours. It is 
acknowledged by the lumbering companies 
that, if the Employment Service uses job de- 
scriptions in making registrations and refer- 
rals, the companies will be perfectly satisfied 
that the properly qualified person can be 
selected by the Employment Service. Job 
descriptions have very definitely aided place- 


ment interviewers in taking orders, since they 
are able to talk the language of the industry 
and understand the terminology of the job 
orders given by officials of the companies. 

From a public-relations standpoint with 
unions, job descriptions have made a deep 
impression upon the officials that the Service 
is attempting properly to classify and send 
men who are qualified to jobs in the logging 
industry. One of the larger lumbermen’s 
associations has discontinued a special com- 
mittee which was working on job descriptions 
for their association, thus showing the interest 
and approval which the lumbering industry 
has placed on these job descriptions. 

Lumbering is one of the major industries in 
Oregon. The results which are obtained 
from the practical use of these job descrip- 
tions have convinced both the employer and 
the worker that the Service has professional- 
ized itself to a point where they can rely on 
qualified men to be referred for their job 
orders. 


el 
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Supplemental Placement Reports 


A wide field of service is constantly offered by Employment Service offices throughout the 
United States by bringing together workers and employers in many instances where it may not 
be possible to make complete placements. It often occurs that an employment office is able to 
plece applicants in touch with jobs or to assist employers in finding workers even though it is not 
possible to transact all of the five essential steps for a complete placement. This type of service 
is definite and tangible, and may represent as much work on the part of the office as a formal, 
complete placement. 

For a placement to be included in the general placement returns in the Summary of Activities 
(Form 302) and reported in detail on Form 301, all five transactions must be completed in each 
instance. The person placed must have been fully registered, an order received from an employer, 
the employment office must have selected the best qualified worker from among all available 
applicants, a referral must have been made, and the verification of the placement completed. Due 
to the great interest of the public in Employment Service activities, and because of the necessity 
for guarding against any suspicion of exaggeration, it is of the greatest importance that these place- 
ment reports be kept meticulously accurate. 

The work involved in supplemental placements is not reflected in the reports of formal, complete 
placements. An idea of the great extent of such work is given by the fact that the 153,169 supple- 
mental placements were reported for October, a volume more than half as large as the total 
number of formal, complete placements for the entire country, even though reports of supplemental 
placements were not received from some States. 

Before an employment office properly can report a supplemental placementit must have definitely 
assisted in placing a worker in a job and have evidence that the worker was hired. Summaries 
of the number of supplemental placements made by each reporting Service will be published 
in future issues of the EMPLOYMENT SERVICE NEws. 

108088—38——2 
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Jobs and Benefits 


By W. RowLanp ALLEN 
Personnel Director, L. S. Ayres & Co., Indianapolis, Ind. 


should like to discuss, from a business point 
I of view, the problems which you, as admin- 
istrators of the Unemployment Compensa- 
tion program, face in your States, and to 
emphasize the effect of this program on 
personnel, on the men and women in business. 

The Unemployment Compensation pro- 
gram is but one part of what was projected by 
the Social Security Act of 1935. The Act is 
not generally understood today, except in a 
rather vague fashion by the people who come 
under its scope. One of the major problems 
under this Act, from a business point of view, 
is clarification or simplification in terms that 
the worker can definitely understand. In a 
great many places in business, the Act, while 
bitterly opposed at first, is now being ac- 
cepted; but unfortunately it is looked upon as 
just another tax. Because that attitude will 
be very disastrous for the worker, I should like 
to keep in mind during this discussion the 
problem of the individual worker and his 
relationship to management and to the Social 
Security Act. 

It is exceedingly unfortunate if the worker 
looks upon this Act as a charity set-up, or if 
management looks at it in terms of another 
tax. To do so is to forget the original pur- 
pose and the function of the Social Security 
Act, which is one of the most civilized and 
belated pieces of legislation that has come into 
American society. The Act considers the 
individual man and the vicissitudes under 
which he labors, and makes a beginning of 
protecting him in those jeopardies that arise 
in any society—and particularly in our 
country—in our present form of hiring, 


separating, transfer, and promotion, in our 
rises and falls in business. 

In personnel work I have seen the constant 
inherent conflict in business between the 
personnel point of view and the comptroller 
point of view. Today the tendency in all 
business is to make the personnel man rank, 
not below or above, but with the comptroller. 
Having served in my State on the Advisory 
Council of the State Employment Service, I 
have seen the growth of the Unemployment 
Compensation law come to the point where 
the detailed and harassing work involved in 
the collection, guarding, and establishment of 
records of this tax, and in the complexities 
of benefit distribution, now dominates, in 
some places, the agency of which the Em- 
ployment Service is a part. An Employment 
Service may easily be in the same relationship 
in the State set-up as the personnel man of 
yesterday was to the comptroller. If the 
Employment Service—which, to my mind, 
is the key to this situation today—if the Em- 
ployment Service suffers in the least, the 
Unemployment Compensation Act itself will 
be smothered. Morale will go down. Busi- 
ness men will be convinced that it is just 
another tax. 

Many of you who are now identified with 
the Unemployment Compensation program 
have, at one time or another, worked in the 
public employment service. You have sat 
across the desk and have heard people ask for 
jobs. With millions of people out of work, do 
you propose to develop this Unemployment 
Compensation program to a point where 
a worker looks upon it merely as a place to 


1 Condensed from a speech on October 20, 1938, before the Second Annual Meeting of the Interstate Con- 
ference of Unemployment Compensation Agencies, held in Washington, D. C., October 20-22, 1938. Mr. 


Allen spoke as a representative of business. 
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get his check, or are you going to have him 
think of your set-up as something that is 
designed and maintained as a place where 
he can go without cost and get an intelligent 
interview and a prompt referral to a suitable 
job? 

Men and women who did not ask to be 
born, who do not live in houses that they 
own, who often do not even own the clothes 
they have on their backs because of having 
made but 3 payments when 10 payments are 
due, are working today under conditions of 
continual jeopardy. The one thing that 
makes a difference between success and 
tragedy in a family relationship, which is 
most important in our social structure, is a 
job. 

Workers Must Have Jobs 

Five years ago, with the enactment of the 
Wagner-Peyser Act, the Federal Government 
initiated a Nation-wide system of public em- 
ployment offices, to expedite the continuous 
search of workers for jobs and employers for 
workers in our complex modern economy. If 
the purposes of that Act are forgotten, if it is 
not kept clearly in mind that it is jobs which 
are the one thing that workers must have—if 
the comptroller element of Unemployment 
Compensation dominates the personnel ele- 
ment—I predict that there will be a revulsion 
of feeling among workers in this country. You 
cannot and must not foster the attitude that 
the employment office is where a jobless 


worker goes to get a check. You need to 
impress on him that he goes there to get a job. 
Everything in the employment office must be 
oriented to jobs, not checks. 

If we wish people for our business, we know 
where we can go—to a responsible State 
Employment Service. Workers, in turn, 
know where to go for a job. If, however, the 
Employment Division becomes subordinate 
to the comptroller, you will have to learn, 
perhaps after great damage, what we in 
business have learned rather belatedly, that 
human values must be kept uppermost and 
that workers are workers only when they are 
engaged in duties commensurate with their 
abilities. 

You can have two horses hitched to the 
same wagon and get somewhere; but, if you 
have one harness over two horses, you are not 
going to get anywhere. The horses will not 
put up for it. There is no one harness that 
will fit two horses, when the harness was 
designed for one. 

We must not forget that the profession of 
selecting the right man for the right job is a 
growing profession, and that it ranks today 
with that of the comptroller—both are 
absolutely necessary. In rendering service to 
workers under the joint program, you may 
well bear this closing thought in mind: 
Don’t forget the dignity of the individual man 
or woman who is involved in your vast 
program. 


@ 


Essential Requirements for Good Placement Work 


An effective employment service must be so set up and operated that the staff has a close, exact, 
current knowledge of employment conditions in its territory, of the character of each industry 
and business in that territory, of the occupations in each industry and business and the specific 
requirements set up by the employers for each job. Much of this knowledge can be obtained 
by previous experience and training. It can be made up-to-date and practically applicable in the 
daily functioning of an employment office only by frequent first-hand contact with the plants, 


shops, and stores in which the jobs are located. 


This is where field visiting can serve a double 


purpose. While employers are being acquainted with the services of a public employment office, 
the alert employment interviewer who makes a field visit can obtain a description and very often 
a demonstration of the job qualifications in the establishment.—Paul A. Sifton, formerly Executive 
Director, Division of Placement and Unemployment Insurance, New York State Department of 


Labor, 
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I. A. P. E.S. Regional Meeting In 
New England | 


By Leonarp J. MALONEY 
Director, Connecticut State Employment Service, Member, Executive Committee, I. A. P. E. 8. 


ECENTLY in Norwich, Conn., State 
| aenanell of the International Associa- 
tion of Public Employment Services held the 
first regional meeting of the Association ever 
to be conducted. Well over 200 delegates 
from the various New England States were in 
attendance. 

The rapidly paced 1-day program was 
developed in much the same pattern as the 
convention recently held in Ottawa, Canada. 
After the delegates were welcomed by Joseph 
Dunn, President of the Connecticut State 
Chapter of the I. A. P. E. S., the Directors of 
the various State Employment Services in 
New England reported on progress in their 
States and reported also that, in most of the 
States, 100 percent membership in the 
I. A. P. E. S. has now been reached. 

The principal speaker at the luncheon meet- 
ing was Miss Helen Wood, Executive 
Director, Unemployment Compensation Di- 
vision, Connecticut Department of Labor. 
Miss Wood, who has been identified with the 
public employment service and related fields 
for a number of years, described the status 
of the Employment Service prior to the enact- 
ment of the Wagner-Peyser Act. Miss Wood 
made it clear that if, in some places, the full 
and adequate performance of Employment 
Service work is jeopardized, such situations 
arise as a result of a lack of clear understand- 
ing of Employment Service aims and ob- 
jectives on the part of administrative officials. 
With better understanding, those who wish 
to circumscribe the activities of the Service 
will take a different view regarding the 
probable future course of Employment Ser- 
vice in the United States. 


Panel Discussions 


At the group meeting early in the after- 
noon, Leroy Sherman, local director in 


Providence for the Division of Standards and 
Research of the United States Employment 
Service, explained the work of the Provi- 
dence center and the other community re- 
search centers in Baltimore, St. Louis, and 
Dallas. Following Mr. Sherman’s talk, the 
delegates divided into three groups for panel 
discussions. The first group, of which Peter 
Agrafiotis, Administrative Assistant of the 
New Hampshire State Employment Service, 
was chairman, discussed the use of direct mail, 
radio, and other methods of publicizing the 
work of the State Employment Service. The 
second group, with Charles H. Cushman, 
Training Supervisor, Rhode Island State 
Employment Service, as chairman, dealt with 
the close integration of training with oper- 
ations so as to promote the greatest efficiency 
in training programs. The third panel, with 
E. Reynold Johnson, Director of the Vermont 
State Employment Service, as chairman, dis- 
cussed the advisability of merging certain 
Unemployment Compensation and Employ- 
ment Service functions insofar as they applied 
to fiscal, statistical, and other staff details of 
the two Services. 

The dinner meeting had as guest speaker 
E. N. Montague, Senior Specialist, United 
States Employment Service, Washington, 
who, as spokesman of the Federal Service, 
made itclear that the philosophy of the United 
States Employment Service has always been, 
and still is, to assist the States in the develop- 
ment and maintenance of standards and 
procedures. 

It was decided to have another regional 
meeting of the New England State Chapters 
in Rhode Island in March 1939. Delegates 
at the Norwich meeting were urged to make 
plans to attend the annual convention in 
New Orleans next April. 
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The Employment Service on the Air 


EprTor’s Note.—Second in a series of statements from various State Employment Services which 
have had considerable success in presenting the scope of activities and advantages of the Employment 
Service by radio broadcasts to local residents, the following articles should prove of interest to per- 
sonnel in other State Employment Services which are developing regular radio programs. The place- 
ment results of such an information drive can only be estimated, since the long-range view of cumulative 
community interest in employment-service work is the outstanding achievement. 


Minnesota 


The Minnesota State Employment Service 
has been for sometime making use of radio 
programs presented by a number of offices, 
among which are the district offices at 
Duluth, Fergus Falls, Minneapolis, and 
Rochester. 

The length of the program, the hour of the 
day, and the number of days a week vary in 
the different offices. Except in Rochester, 
where spot announcements are chiefly used, 
15 minutes is the usual length for most 
broadcasts. 

The type of program likewise varies. In 
Duluth, various arrangements have been 
used to sustain audience interest in the 
program. Applicants are usually interviewed 
concerning the jobs which they are seeking. 
It has been found desirable to vary the type 
of broadcast used, and instead of conducting 
applicant interviews each week, other ar- 
rangements have been injected. Employers 
have been brought to the microphone and 
questioned concerning their opinions of the 
Employment Service and the use that they 
have made of its facilities. Applicants, who 
have been placed on jobs by means of the 
radio broadcasts, have been brought back for 
an interview about the jobs they have secured 
through the Service. Skits have also been 
prepared. Frequently, application cards se- 
lected from the active file have been sum- 
marized and reviewed in a dialogue between 
two interviewers. Brief statistical reports 
pertaining to the activities of the local office 
have been broadcast. When it has proved 
difficult to find suitable applicants for a job 





order, employer specifications have been 
broadcast. Managers have given short talks 
concerning the Employment Service, telling 
about its history, and its value to employers, 
the unemployed, and the community. Panel 
discussions of employment methods have been 
held between school authorities, representa- 
tives of labor, employers, and employment- 
service managers. Apprenticeship training 
programs have also been explained. 

Human-interest anecdotes have been used 
sparingly. It is attempted to keep the pro- 
grams from becoming too serious, and yet to 
impress the listening audience with the fact 
that applicants are earnestly seeking work. 
The program conductor wil] frequently inject 
remarks in a lighter vein, but Minnesota 
steers clear of comedy or anything that may 
border on sentimentality. 

In Duluth, a senior interviewer has been 
placed in charge of making up the script for 
the program. The script is made up during 
the week preceding each broadcast. The 
senior interviewer must contact the placement 
officers of the various divisions and request 
them to furnish applicants for the program. 
The applicant selected is then informally 
interviewed by two or three staff members in 
order to bring out all points which may be of 
interest to the radio audience. This informal 
interview is taken down by a stenographer, 
typed, revised, and nonessential remarks 
eliminated; the interview is then cut down 
to the time allotted for it. 

From 60 to 80 percent of the announce- 
ments and programs have been designed to 
promote community interest. 
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Missouri 


The selection of topics for radio presenta- 
tions by the Missouri State Employment 
Service is based on an appreciation of the fact 
that employment offices are engaged in a 
serious business. The Employment Service 
deals with workers on a fundamental plane— 
that of jobs. Jobs mean food, clothing, 
shelter, and family security with all its social 
implications. What is desired is not simply 
to place a worker in any job, but in a job that 
will hold his interest and afford opportunity 
for expression and advancement. 

The time must be varied to suit the partic- 
ular purpose of the broadcast. One office 
discovered that a large majority of maids lis- 
tened to a program every morning from 10:00 
to 10:30. Having previously tried to recruit 
household workers through newspapers, 
churches, employers, and neighborhood or- 
ganizations to no avail, the office arranged to 
precede and follow the program with spot 
announcements carrying the story of the 
Employment Service to this particular group 
of applicants. 

The employer is primarily concerned with 
his office, factory, or plant. He has to 
operate that successfully if he is to survive. 
He will be interested in the Employment 
Service mainly to the extent that it can assist 
him in operating that business and help him 
to do a better job. The Employment Service 
knows it can do that, but how can he be con- 
vinced? Let us of the Employment Service 
project ourselves into the role of an employer 
and consider if we would respond to human- 
interest anecdotes, radio skits, special pro- 
grams, or applicant interviews to the extent 
of asking for assistance in our personnel prob- 
lems. We wouldn’t. Probably such pro- 
grams do bring calls for yard workers, bill 
passers, casual laborers, and many less 
desirable jobs, but to our minds they do not 
draw orders for stenographers, dictaphone 
operators, welders, electricians, power-ma- 
chine operators, or other better-grade jobs. 

The listener group should be controlled to 
some extent by advance newspaper releases 
and direct-mail advertising announcing the 


time, subject, and name of the speaker. It is 
highly promotional to have talks delivered by 
persons outside the Employment Service. 
Business leaders and prominent civic leaders 
not only have a good listener appeal, but 
often sell themselves on the Employment 
Service. 

Spot announcements and formal speeches of 
10 to 15 minutes’ duration most effectively 
carry the message to be conveyed to the pub- 
lic. Spot announcements should be brief, 
pointed, and concise; they should emphasize 
the purpose, functions, and activities of the 
Service. Regularly given over a long period 
of time, they serve to keep the Employment 
Service constantly before the radio audience. 
Employment-service advertising, like all other 
kinds if it is to be effective, must be continu- 
ous. In addition, a minimum of time and 
staff is required for preparation of spot an- 
nouncements. The presentations require 
such a short time that they can be arranged 
with radio stations without cost and can be 
interspersed at almost any hour of the day or 
night. This type of program is based on the 
premise that field visitors will do the explain- 
ing and selling of the Service. 

In addition to spot announcements, Mis- 
souri subscribes to the formal speech or talk 
lasting 10 to 15 minutes. These should be 
delivered by representatives of the Employ- 
ment Service, employers, employees, or 
spokesmen of the general public. Such 
subjects as “Labor Turn-over, Its Causes and 
Effects,” “Clearance of Labor and an Organ- 
ized Labor Market,” “Matching Jobs and 
Men,” “Worker Analysis and the Use of 
Tests” (with caution), “Interviewing Tech- 
niques and the Tools Used,” “‘Job Analysis— 
Its Methods and Importance,” “Job Re- 
quirements,” “Job Satisfaction,” and “Re- 
ducing Unemployment and How the Em- 
ployment Service Can Aid,” are of general 
interest to the employer group. 

Human-interest anecdotes may enliven a 
program, but Missouri, believing that em- 
ployment-service advertising should be dig- 
nified and reserved, seeks to give information 
rather than entertainment. 
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Washington 


The Washington State Employment Service 
recently sent to the operating offices the first 
of a series of radio broadcasts designed to 
acquaint the public with the facilities offered 
by the Service. In those areas where these 
broadcasts have been used, the response is 
gratifying. These programs vary in length, 
depending upon the ability of the local man- 
ager to obtain free radio time. It is hoped 
that the interview type of broadcast will be 
used in the near future, because such a pro- 
gram is more interesting than the straight 
narrative style. 

The Rhode Island State Employment 
Service has been particularly helpful in sub- 


mitting copies of radio manuals. A great 
deal of valuable material is to be found in 
the monthly publication CIPE, and the 
Washington Service plans to take advantage 
of the valuable suggestions on radio copy con- 
tained in this bulletin. Most of the copy for 
the present broadcasts was prepared by the 
various office managers. 

The radio has been found particularly 
effective in securing workers on short notice, 
such as recent emergency calls for fire fighters 
and hop pickers. The Washington State 
Employment Service intends to expand its 
radio program as soon as possible; and sample 
broadcasts used by other State Services will 
be very helpful in planning programs. 


Employment Service and the Negro 


By Joun W. Hauser 
Senior Interviewer, Negro Division, North Carolina State Employment Service, Winston-Salem, N. C. 


T Is a disturbing fact that it steadily becomes 
more difficult to survive in this fast-chang- 
ing economic era, even for those who are best 
equipped. Because particular groups, includ- 
ing the Negro, are more handicapped by lim- 
ited job opportunities, educational facilities, 
dearth of capital, and traditional social bar- 
riers, they find the going even rougher and 
the way more dim and uncertain. 

This complex situation can be more fully 
appreciated if we consider one of these 
groups, less than three-quarters of a century 
removed from an economic state in which 
there was little cause for fear of social inse- 
curity in the light of unemployment, pre- 
viously untrained in the use of personal 


initiative, without appreciable desire for self- 
betterment, and from whose _preslavery 
period there came practically nothing com- 
parable to life in its present economic en- 
vironment. Such is the case of the American 
Negro. 

To those individuals existing under such 
conditions, an efficient Employment Service, 
with a genuine humanitarianism in its make- 
up, can be of priceless assistance. This 
assistance can be made manifest in several 
ways. 

Placement Service a Factor in 
Economic Improvement 


As to actual job finding, a wide-awake 
placement service is able to render special 


1 Epiror’s NOTE.—Mr. W. Frank Persons, Director of the United States Employment Service, has stated: 





“It is a policy of the United States Employment Service that all employment offices throughout the Nation 
deal fairly with and give full consideration to applicants of all groups, regardless of race, creed, or color.’’ 

To aid the public employment service in giving just attention to the problems of Negro workers, a Negro, 
Lieut. Lawrence A. Oxley, has been operating as a Field Representative of the United States Employment 
Service since July 1, 1937. Lieutenant Oxley visits administrative and local employment offices of the State 
Employment Services to acquaint operating personnel with the Negro applicant’s problems in his search for 
suitable work. 

The most recent available figures show that approximately 450 Negroes were qualified under the Merit 
System of the United States Employment Service, or under the State civil-service examinations, and were 
employed on the staffs of the public employment service in 24 States. The following article represents the 
point of view of a Negro who is employed in the Service and reveals his attitude toward his work. 
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service because it can often connect qualified 
Negro applicants with suitable work, which, 
because of their limited contacts, they had 
been unable to find before. It can, also, by 
ultimately reaching the point where the 
Service becomes the accepted clearing house 
for particular types of workers, contribute 
much toward standardizing wage levels and 
working conditions peculiar to certain occu- 
pations which are usually filled by Negro 
workers. The need of such a standardiza- 
tion is especially evident in the field of do- 
mestic and institutional service. In some 
communities this sort of function is already 
proving its practical worth. 


Trained Personnel an Asset to Negro 
Job-Seekers 


Although handicapped to some degree by 
traditions and customs, the Negro employ- 
ment-service interviewer still has rare oppor- 
tunities for contributing toward his own 
racial betterment. He has an enormous 
responsibility in that he holds the delicate 
position of intermediary between Negro 
workers and new occupations. He is the 
logical person to speak diplomatically for 
those of his race who are rendered economi- 
cally helpless by their inability to evaluate 
their own occupational potentialities. Being 
a Negro, and thus fitted by heritage, the in- 
terviewer is in the fortunate position of being 
able to appreciate with more intelligence and 
understanding the problems of his people. 


Service Other Than Placement 


Valuable counseling service may be ex- 
tended to prospective wage earners by differ- 
ent methods. Youth counseling may be 
done along the usual lines, but it must deal 
specifically with job opportunities for Negroes. 
Adult counseling entails an up-to-date knowl- 
edge of jobs, or possible jobs, which are 
usually filled by Negroes in the community. 
To acquire this background requires an 
exhaustive study of industrial trends, with 
particular emphasis on seasonal changes and 
probable labor turn-over. With the proper 
guidance, migratory applicants (sometimes 
whole families) can occasionally be induced 


to return to their original agricultural pur- 
suits ky being made to see the economic un- 
certainty of urban industrial employment as 
compared with their former occupations, 
which, though possibly less lucrative than 
city jobs, afford a more secure means of 
livelihood. Thus, the burden of more po- 
tential relief cases is lifted from the shoulders 
of the taxpayers of the community. 

Still further, by clear presentation of salient 
facts, the interviewer may prevail upon the 
experienced domestic worker to think twice 
before leaving his or her present position for 
seasonal employment of short duration. 
The new work, even though paying a higher, 
immediate monetary wage, if weighed against 
the former year-around position, may fall 
considerably short in actual remuneration. 

The indiscretion of changing occupations 
without forethought serves to lower and 
render unstable the domestic-service line of 
work of a community, and is especially 
prevalent in localities containing seasonal 
establishments. 


Advancement Through Substitution 


Examination of employers’ personnel poli- 
cies reveals that precedent rather than 
prejudice is often the big factor in employing 
white persons exclusively in certain skilled 
and semi-skilled positions. In some of these 
occupations where the supply of white labor 
is inadequate and the shortage seems to be 
on the increase, the Employment Service 
can, by recommending and referring the 
qualified Negro artisan, contribute much 
toward increasing opportunities for Negro 
workers. 

In forging the chain of social security, 
defective links cannot be allowed. The 
economic standards of a nation are really no 
higher than those of the masses of individuals 
struggling in its lowest economic brackets. 
Economic stability can be evaluated fairly 
only in terms of the whole. 

Acknowledging these facts, what organ- 
ization is more adequately equipped and 
more strategically situated to lead the 
remedial attack than the Employment 
Service? 
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Ranch and Farm Contacts In New Mexico 


By GeorcE E. CusTER 


Manager, New Mexico State Employment Service, Las Vegas, New Mexico 


ANCHERS and sheep companies, who hire 
from 25 to 200 sheep herders a season, 
have long felt the need for a system of organi- 
zation and maintenance of the labor market. 
The Employment Service, if operating effi- 
ciently, fills this need. The ranchers and 
large-scale farmers are more and more turn- 
ing to the Service for help during the seasonal 
labor demand. Some employers come to the 
Employment Service voluntarily, having 
heard about it from a friend or a fellow 
rancher; others come because of a seasonal 
demand for help whom they cannot readily 
secure; some must be contacted and be given 
an explanation of the Service. 


Natural Hazards Influence Field Visits 


The New Mexico State Employment Serv- 
ice has more of a problem in contacting and 
selling the Service to ranchers and farmers 
than appears on the surface. Mountain 
ranges serve as barriers which cut off one 
section of the State from another; unimproved 
roads in outlying districts make contacting 
impossible during bad weather and difficult 
even in good weather. 

A visitor to the Service was astonished to 
learn that an employment-service representa- 
tive had traveled over 400 miles, contacted 
several important sheep ranchers, and kept 
an itinerant office open for 7 hours in the 
course of 1 day’s work; but an itinerary like 
this in New Mexico is taken as a matter of 
course when necessity demands. 


Approaches in Field Visiting 
The most effective methods used by this dis- 
trict to sell the Service to stockmen and em- 
ployers of agricultural labor are: 


First, the representative of the Service 
makes clear the relationship of the Service to 
relief organizations and assures the employers 
that workers are referred to openings purely 
on the basis of their qualifications. 

Second, a ledger-record book is kept showing 





name, address, and occupation of all men 
previously referred to stockmen and large- 
scale farmers, each employer having separate 
record sheets showing persons he had em- 
ployed. When contacting a rancher to deter- 
mine his labor needs for seasonal work, the 
employment-service representative carries this 
field-record book. A record of past referrals 
to the employer is shown to him or to his 
foreman. They check the names of the men 
they would like to use during the coming 
season. In every instance, employers ex- 
pressed appreciation to find that the Employ- 
ment Service kept this accurate and complete 
record of the men they had hired. Ranchers 
who are contacted for the first time are usu- 
ally favorably impressed when this field- 
record book is displayed. It has proved to 
be one of the most convincing arguments in 
selling the Service. 

Third, another method of selling the Service 
is to show the employer the saving to him in 
money and time when he uses the Service, 
since 50 good sheepherders, pea pickers, or 
broom-corn pullers may be scattered over a 
75-square-mile area and can only be con- 
tacted by car. Some of these applicants re- 
ceive their mail only once or twice a week. 
Several weeks may pass before laborers can 
be secured for seasonal work if the Service 
relies entirely on the mail as a medium for 
contacting and referring applicants. The 
ranchers and farmers use only direct contact 
methods when securing their own labor. 


Anticipation of Demand 

The Service is attempting to educate the 
ranchers to anticipate their needs and to make 
their requests far enough in advance so that 
the Employment Service will have ample time 
to contact the prospective laborer by mail. 
The process of educating the ranchers is slow, 
however, because weather conditions have led 
them traditionally to make known their labor 
needs at the last moment. 
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October—Highest Placement Month of 1938 


MPLOYMENT SERVICE Offices showed further 
E placement gains for October. A new high 
level in the volume of jobs filled by local em- 
ployment offices was made for 1938, with 
291,602 placements. For the first time in 
Employment Service history, the placement 
peak of the operating year occurred in the 
fall. The month of May usually shows the 
highest placement totals for a single month 
during a calendar year. 

Better job opportunities were also shown 
by a decrease in the active file to 7,743,043. 
At the end of October, a total of 6,097,244 
active men job-seekers, a 3.1 percent decrease 
from September 1938, was reported. Active- 
file applications from women job-seekers 
showed a drop of 2 percent for the month. 

A gain of 1.5 percent in the daily placement 
rate was reported for October. For the first 
time since the fall of 1937, placements showed 
no material decrease from the level of the 
same month one year earlier. A drop of only 
3.9 percent was reported. 

The greatest proportion of the placements 
was absorbed by private industry with a vol- 
ume of 207,874. This figure is only 1 percent 
below the level of October 1937 and is 20 
percent above the level of October 1936. 

Placements of men in private industry num- 
bered 124,173, an increase of 4.4 percent in 
daily rate from September 1938. Private 
placements of women, however, decreased 
5.2 percent, to a total of 83,701. Private 
placements of men in jobs of regular duration 
numbered 51,016, an increase of 5.3 percent; 
for women the number of regular placements 
was 44,707, a decrease of 11.3 percent. 

Placements in public employment num- 
bered 83,728, an increase of 4.5 percent from 
September. 

These reports included only the complete 
placements in which all five essential trans- 
actions ' have been performed by a local em- 
ployment office. The employment offices 


also made placements in which not all of the 
five steps were involved. During October 
153,961 supplemental placements, in addition 
to the complete placements, were reported.? 

A total of 1,183,028 applications for work 
were received, of which 564,830 were new 
applications and 618,198 were renewals of 
formerly registered applicants. During Oc- 
tober the 1,618 employment offices and 1,859 
itinerant points operated by the State Em- 
ployment Services received 9,226,367 personal 
calls. 

The placement totals of veterans by em- 
ployment offices during October showed a 
larger gain than for employment-service ap- 
plicants as a whole. Placements numbered 
14,136 and were 10.1 percent higher in daily 
rate than September. Veterans numbering 
404,328 were represented in the active file at 
the end of the month. 


Taste 1.—Summary of Operations of United 
States Employment Service, October 1938 























Percent of change from— 
Activity Number ao October | October 

19381 _ 
Total applications...---- 1, 183, 028 +8.1 | +72.9 +55.5 
New applications....| 564, 830 +5.7 | +94.0 +58.0 
ee 618,198 | +10.5 | +57.3 +56. 3 
Total placements___._.-.- 291, 602 +1.5 —3.9 —26.9 
ee 207, 874 +.3 -1.1 +19.9 
| ee Er 83,728 | +4.5 | —10.0 —62.9 
Active file (end of month). |7, 743, 043 —2.8 | +76.3 +12. 3 





1 Adjusted for number of working days in month. 


TaBLe 2.—-Summary of Veterans’ Activities, 
October 1938 























Percent of change from— 
Activity Number Pope —— Po 

19381 1937 1936 
Total applications_.....- 48,095 | +10.4 | +44.6 +18. 3 
New applications-_.- 15, 811 +.4] +66.8 +5.6 
Renewals__........- 32, 284 | +16.1 | +35.8 +25.6 
Total placements......-- 14, 136 | +10.1 | —16.0 —47.2 
oe eT 8, 157 +8.0 | —17.6 —5.0 
ee 5,979 | +13.0 | —13.8 —67.1 
Active file (end of month).| 404, 328 —2.6 | +70.3 +7.0 





1 Adjusted for number of working days in month. 


1 A complete placement is defined as follows: (1) Complete registration; (2) Receipt of employer’s opening; 
(3) Selection of applicant or applicants from the active file; (4) Referral; (5) Verification of placement. 
2 No reports were received from two Services, Massachusetts and Alaska. 
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Tas_e 3.—Operations of United States Employment Service, October 1938 





























TOTAL 
Placements Applications 
Private New Active 
Division and State Total Field Silo ~_e Personal 
, ct. 31, Visits 
Tot | ne laemioeriei- | Num. | change | 1938 ; 
ber from | month) - Fam 
Sept.! bins 

United States... 291, 602 |207, 874 +0 | 95,723 | 83,728 |155, 683 |1, 183,028 |564, 830 +6 |7, 743,043 |9, 226, 367 

New England.........-- 15, 947 | 11, 798 +12 | 7,184 | 4,149] 7,269 80, 943 | 42, 168 +11 | 670,537 | 812,007 
MMR cccsatniecn 1, 965 864 —30 664 1,101 1, 293 15,872 | 4,332 +37 39, 170 84, 529 
New Hampshire_---- 2,039 | 1,535 —8 935 504 710 8,794 | 3,007 +65 36, 675 45, 615 
VONMORE. cccécuwced 1, 114 690 -19 324 424 497 3, 313 1, 281 -1 17, 531 14, 501 
Massachusetts ----_- 3, 961 3, 246 +37 | 2,277 715 | 2,004 33,520 | 24, 045 +12 | 374,892 | 466,272 
Rhode Island_------ 1,918 | 1,329 +27 729 589 309 5,575 | 2,853 -1 72, 086 86, 495 
Connecticut. .------ 4,950 | 4, 134 +26 | 2,255 816 | 2,456 13, 869 | 6,650 —3 130, 183 114, 595 
Middle Atlantic.....-.-- 32, 847 | 25,088 —1 | 12,143 | 7;759 | 18,688 | 238, 343 |118, 750 +17 |2, 064, 662 |2, 504, 822 
New York.........«< 17,497 | 14, 288 +9} 6,009 | 3,209] 7,854} 137,183 | 65, 314 +58 | 585, 004 |1, 680, 293 
New Jersey_...----- 4,547 | 4,209 —3 1, 858 338 | 3,822 32, 772 | 11,498 —8 | 226,436 77, 153 
Pennsylvania_-._.-- 10,803 | 6,591 —16 | 4,276 | 4,212 | 7,012 68, 388 | 41, 938 —11 |1, 253,222 | 747,376 
East North Central__-.-- 46,691 | 36,410 —5 | 19,724 | 10,281 | 29,646 | 231,552 |106, 748 —4 {1,715,905 |1, 880, 057 
i sakkidcansosess 9,182 | 6,742 —8 | 3,078 | 2,440] 9,159 53,157 | 19, 487 —7 | 440,927 192, 816 
BREE Siscnwccece 6,618 | 6,123 —7 | 3,745 495 | 5,008 46,056 | 17,516 —17 | 266,376 | 421,092 
a ee 13,415 | 11, 663 —8 | 5,205 1,752 | 7,129 35,046 | 14, 145 —15 314,126 | 160, 549 
ae! 9,742 | 7,035 +3 | 5,239 | 2,707 | 5,403 62,071 | 43, 782 +10 | 560,006 | 912,658 
Wieconsin.......... 7,734 | 4,847 -1 2,457 | 2,887 | 2,947 35, 222 | 11, £18 —5 134,470 | 192, 942 
West North Central._..- 31, 380 | 18, 332 —6 | 7,586 | 13,048 | 22, 133 91,796 | 38, 723 —5 | 673,440 | 526,242 
Minnesota.......--- 6,752 | 4,632 —-5 | 2,181 2,120 | 9,893 20,787 | 9,447 —3 197,890 | 204, 312 
MEG cs cacdsocssnas 9,148 | 5,123 +8 | 2,028 | 4,025 | 3,666 17, 874 | 7,450 —6 97,013 | 171, 933 
| 3, 611 2, 586 —13 1,126 | 1,025 | 2,661 21, 441 | 10, 376 —3 | 205,014 52, 509 
North Dakota--.-_.-- 2, 448 1, 952 —40 727 496 | 1,009 5, 991 1, 791 —27 28, 225 21, 510 
South Dakota... --- 4149: | 1,013 +15 413 | 1,106 698 3, 788 1, 587 —6 38, 155 14, 436 
Nebraska. .<.--.<.. 3,760 | 1,564 a4 586} 2,196 | 2,753 8,259 | 2,776 —18 40, 085 30, 621 
a 3, 542 1, 462 +9 525 | 2,080 | 1,453 13,656 | 5,296 —35 67, 058 30, 921 
South Atlantic.......-.- 38, 103 | 21,458 —11 | 10,907 | 16,645 | 13,572 153, 683 | 81, 523 +2 | 930,202 | 922, 345 
Delaware..-......-.. 1, 697 1, 245 —17 879 452 311 2,977 924 -13 13, 558 10, 812 
Maryland........<. 3,566 | 2,192 —3 1, 105 1,374 | 1,476 20,553 | 7,946 +7 77, 241 148, 662 
eC  — 2,988 | 2,899 +8 1, 194 89 146 10,941 | 4,929 +7 61, 949 77, 893 
i 5,849 | 2, 300 —41 1,383 | 3,549 | 1,647 23, 146 | 11, 254 +8 55, 562 117, 797 
West Virginia....--- 4,119 | 2,735 -1 1, 721 1, 384 | 2,620 16, 303 | 6, 107 —26 | 183, 304 153, 720 
North Carolina. -.-- 9,883 | 6,070 —20 | 2,944] 3,813 | 2,545 32, 993 | 19,775 +1 159,660 | 251, 274 
South Carolina__.... 3,369 | 1, 348 +20 537 | 2,021 1, 210 19, 992 | 14,976 +19 | 125,984 97, 367 
CR ciccsccacsc 5,327 | 2,669 +12 | 1,044] 2,658] 3,414 20, 159 | 10, 633 —6 | 146,914 44, 714 
WUNGOR sco cnendeccs 1, 305 | ee 0} 1,305 203 6,619 | 4,979 —2 106, 030 20, 106 
East South Central___..- 19, 200 | 10,051 -1 7,387 | 9,149 | 6,843 75,463 | 41, 862 +15 | 516,307 | 517,130 
Kentucky....------ 1, 884 948 —11 418 936 417 11,465 | 4, 362 —20 | 120, 783 25, 289 
Tennessee__....-.-- 4,994 | 2,759 —13 | 1,795 | 2,235 | 2,490 13,636 | 7,991 —7 | 144,449 | 228,093 
Ce eer 6,946 | 4,355 +34} 3,680} 2,591 2,885 | 20,413 | 9,912 —2 165, 191 147, 741 
Mississippi-_...----- 5,376 | 1,989 —25 1,494 | 3,387] 1,051 29, 949 | 19, 597 +58 85,884 | 116,007 
West South Central_--.-- 45, 877 | 36, 285 —11 | 11,591 | 9,592 | 32,282 133, 668 | 64, 291 +10 | 450,715 | 869,154 
Arkansas_........-- 3,983 | 2,834 +6 687 | 1,149] 2,050 11,138 | 6,287 +23 71, 790 26, 730 
eT a 5,460 | 4,421 +38 | 3,479} 1,039) 2,117 19, 794 | 10, 349 +11 119, 583 123, 458 
Oklahoma...-..--.- 4,486 | 3,594 +12 558 892 | 2,611 18,679 | 7,781 +31 39, 137 70, 978 
Co eee 31, 948 | 25, 436 —19 | 6,867} 6,512 | 25, 504 84,057 | 39, 874 +5 | 220,205 | 647,988 
Mountain. .......0<05. 31, 298 | 25, 699 +68 | 10,585 | 5,599 | 9,683 54,461 | 16, 980 = 199, 431 259, 849 
Miontana.<..2..<00- 2,990 | 1,693 —14 921 1, 297 1, 697 5, 049 1, 785 +1 33, 450 30, 308 
ME oc nceceaecas 3,708 | 2,925 +56 655 783 | 2,901 8,218 | 2,911 —20 18, 324 58, 881 
Wyoming... ..-..... 1, 307 626 —25 311 681 353 4, 272 956 —3 6, 652 13, 690 
COMEEE. 6c ecnwntin 4,932 | 4,017 —16 857 915 | 1,239 10,870 | 3,774 —16 50, 557 49, 948 
New Mexico....---- 13, 384 | 12,925 +387 | 5,902 459 | 1,810 12, 041 1, 847 —30 34, 001 30, 956 
BONER 66 cnsnscsee 2,460 | 1,915 +23 1, 386 545 557 5,156 | 3,008 +21 28, 068 36, 318 
DS i aicmamactbes 1,699 | 1,054 +4 250 645 515 7,240 | 2,178 +2 24, 758 31, 430 
PN Rcisnncwesas 818 544 —10 303 274 6l1l 1, 615 521 —13 3, 621 8, 318 
Pe diviccnndansenece 29, 372 | 22, 440 —3 |} 8,532] 6,932 | 15, 343 121, 790 | 52, 821 +9 | 515,005 | 928,624 
Washington. .....-- 2,048 | 1,461 —28 456 587 | 2,268 15,599 | 5,480 —! 134, 076 63, 819 
DR iiccpacnocnens 3,985 | 2,569 —26}) 1,496} 1,416] 2,037 14,168 | 7,457 +28 82, 117 127, 554 
California. ......... 23, 339 | 18, 410 +4} 6,580 | 4,929 | 11,038 92,023 | 39, 884 +7 | 298,812 737, 251 
ee ee ee 339 153 -1 20 186 93 587 338 +85 1,037 2, 860 
Me cineca 548 160 —5 64 388 131 742 626 —6 5, 802 3, 277 






































! Adjusted for number of working days in month. 











EMPLOYMENT SERVICE NEWS _»» 





TasLe 4.—Operations of United States Employment Service, October 1938 









































VETERANS 
Placements Applications 
Private New Aesive 
Division and State aoe Regular . yang ~ "31 
Total | Number | _ from (over 1 Public Total | Number | _ from 1938 ° 
Septem- | month) Septem- 
ber! ber! 
EN ere 14, 136 8, 157 +8 2, 858 5,979 | 48,095 15, 811 +0 | 404, 328 
New England...--------------------- 727 436 +7 216 291 3, 166 1, 263 +11 35, 147 
Oe ica rekesnssceeneson= 87 22 —21 18 65 696 101 +19 2, 094 
New Hampshire-..---------------- 89 61 -19 36 28 383 113 +79 1, 946 
VaR 6c cnnccnccsoceccoseses= 33 14 -7 4 19 130 44 0 787 
Massachusetts. -.----.----------- 163 120 +56 78 43 1, 236 762 +16 21, 655 
ee ES 88 62 —2 22 26 208 66 —25 2, 879 
Connecticut.....----------------- 267 157 +6 58 110 513 177 a4 5, 786 
Middle Atlantic. .-------------------- 1, 127 654 +10 246 473 5, 667 2, 286 —6 85, 577 
Now VYork....-<<.------.2-0----- 582 391 +43 99 191 2, 048 975 +47 20, 324 
New Jersey---------------------- 128 108 +10 44 20 1, 209 319 -—1 10, 943 
Pennsylvania. ---..-------------- 417 155 —31 103 262 2, 410 992 —31 54, 310 
East North Central....--------------- 1,998 1, 220 +6 593 778 9, 885 3, 142 —6} 105,190 
ats et penne snsaneean 404 239 +10 171 165 2, 405 ~ 595 —24 29, 678 
Sette. sncudnonccanscokecance= 180 145 +3 69 35 2, 457 512 —19 15, 608 
Winols ..<.-.c0<-s00--cccnwce---- 652 479 +5 139 173 1, 427 412 —24 19, 727 
Michigan...-.------------------- 375 208 +14 147 167 1, 379 1, 166 +30 31, 503 
WacoetiN. ..--2c0ccee--sosao~-=- 387 149 -1 67 238 1,917 457 —10 8, 674 
West North Central...--------------- 2, 014 974 —0 269 1,040 4, 844 1, 602 +19 45, 841 
ee 405 217 +3 111 188 1, 294 552 +47 15, 688 
Rc conketbbiensanceannecae 791 392 +3 79 399 1,011 277 +14 5, 962 
itl nncucdesnncbssooseteorns 162 92 —23 24 70 1,031 409 as 14, 364 
North Dakota.--.---------------- 99 70 —20 18 29 203 28 —32 1, 292 
South Dakota....---------------- 147 52 +49 12 95 158 36 +16 2, 122 
Nebraska..---------------------- 157 61 —12 10 96 394 98 —17 2, 210 
Petite cosnwskegesrtsccossesece= 253 90 +22 15 163 753 202 +32 4, 203 
South Atlantic. .....----------------- 1, 704 779 +14 268 925 5, 753 2, 076 +0 40, 892 
RED... connncocsenncsscens=<= 48 26 —16 12 22 142 27 —18 821 
Maryland...-.------------------- 183 95 +12 55 88 923 201 -1 3, 742 
District of Columbia-..-.--------- 127 109 +17 26 18 652 202 —8 4,051 
Virginia.------------------------ 328 107 —27 47 221 847 271 a) 2, 261 
West Virginia-...---------------- 202 76 —8 39 126 658 165 —26 7, 947 
North Carolina.....--.----------- 308 151 +17 42 157 972 411 49 4,819 
South Casdlins..+....--<<00<--2=- 162 57 +46 16 105 539 314 +15 4, 260 
Gann. <ccconscnces .o2-n0---<-- 264 158 +105 31 106 657 254 +2 5, 899 
NEE o cncennecumennienne 82 | a 0 82 363 231 -1 7, 092 
East South Central....-.------------- 737 286 —12 172 451 2, 495 973 +13 22, 916 
Rentethy. waccoccecsosccocwceee- 130 33 —28 8 97 549 121 +7 6, 589 
Tennenet. ooo cccen- 22-2 o 22 oe=-- 211 83 —25 35 128 588 258 —4 7, 288 
NE ncicmentncdencnesnocss 276 131 +25 102 145 755 266 0 6, 803 
Mississippi........---.-..-.~------ 120 39 —37 27 81 603 328 +51 2, 236 
West South Central.......------------ 2, 053 1, 388 -—6 279 665 6, 341 1, 606 0 20, 377 
DEE coninccbncekantsnanennne 220 142 +67 17 78 436 171 +12 3, 514 
REDD... canecvannanscasoncses 187 133 +23 90 54 687 219 +3 4, 880 
Obishowe...........------------ 298 203 +41 9 95 1, 132 345 444 2, 515 
REE dn ncced senenbimnnenans 1, 348 910 —20 163 438 4, 086 871 —13 9, 468 
Ee... cuumnmeerecsoosasoseoons 1, 663 1, 087 +54 451 576 3, 004 762 oon 11, 788 
SERED... .cccnncoscncucersuces 301 160 +1 79 141 364 76 43 2, 059 
NE... cnninghbasnanweneooens 250 155 +23 25 95 504 154 —4 1, 102 
Wyoming.-...-.------------------ 82 31 0 13 51 250 48 —4 414 
CRN. oo i gannndodoncennces 276 205 +7 25 71 599 148 —8 2, 852 
Diow Dieried......<-cccnneccceces= 378 325 +591 215 53 443 53 —37 1, 870 
AstteOh. oocc<<ncaccccccesnceene- 165 115 +83 71 50 340 204 +53 1, 695 
OS eee ae rer 158 69 +86 6 89 403 57 0 1, 547 
Nevada... coco nccccenceccccesens 53 27 —47 17 26 101 22 +22 249 
SS ee eee eee 2, 040 1, 312 +8 359 728 6, 867 2, 058 aa) 36, 126 
Washington... ......--....-.----- 158 82 —21 18 76 983 219 +2 10, 330 
Oregon......--------------------- 304 156 -—7 82 148 698 206 +6 5,156 
ED 4 aciameccnnsewumnndt 1, 578 1, 074 +14 259 504 5, 186 1, 633 —7 20, 640 
eo eeanseabeanenem 38 16 +100 3 22 51 26 +136 88 
OE 35 5 —38 2 30 22 17 +31 386 














1 Adjusted for number of working days in months. 
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*‘Administrative Uses of Active File Information,” 
by E. D. Vinogradoff, Sept. 38 : 12-15. 
“Effects of Administrative Procedures on the Active 
File, The,” by E. D. Vinogradoff, July 38 : 
9-11. 
Registration of skilled workers for clearance proce- 
dures, Aug. 36 : 12. 
“Some Simple Adjustments of the Active File,” by 
E. D. Vinogradoff, Aug. 38 : 10-12. 
“What is the Employment Service Active File?,” 
Sept. 36 : 14-15. 
See also Statistics. 
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“Use of the Addressograph System in the Indiana 
' * State Employment Service, The,” by M. H. 
Kennedy, Jan. 36 : 10-12. 


Adjustment service: 


In New York City, Nov. 34:4; Feb.-Mar. 35: 
11-12, 15-16. 

“Some Lessons from the New York City Adjust- 
ment Service,” by M. R. Trabue, Jan. 36 : 3-5; 
mentioned, Jan. 36 : 2. 

Advisory Committee of W. P. A. Household Workers’ 
Training Course, groups represented on, Oct. 
36: 11. 

Advisory councils: 

“*Advisory Councils,” by A. Hewes, Oct. 35 : 6-8. 

Functions and organization of, July 35 : 4. 

Vocational education and rehabilitation aided by, 
Sept. 35:11. 

Affiliation: 

“Affiliation of New State Employment Services,” 
Sept. 34 : 7-9. 

“*Process of Affiliation, The,” by D. Bailey, Feb. 36 : 
3-6. 

Status of, Jan. 35: 24; Apr. 35:13 (chart); Feb. 
36 : 4 (chart). 

See also Individual State Employment Services. 

Agrafiotis, Peter J., Dec. 38 : 12. 
Agriculture. See Farm Placement Service. 
Agriculture, United States Department of: 

Mentioned, July 35 : 8; Aug. 36 : 20, 21. 

Rural rehabilitation in cooperation with, Oct. 34: 
13. 

Alabama: 

Agriculture and Industries, Department of, farm- 
ers’ bulletin published by, Dec. 34 : 15. 

Mentioned, Feb. 37 : 4; Aug.—Sept. 37 : 3. 

Alabama State Employment Service: 

Mentioned, Feb. 37 : 7. 

Statistics of. See each issue. 








Albright, R. Mayne: 

‘‘An Employment Service in Strawberry Country,” 
by, Oct. 36 : 9-10. 

“Training Institute of the North Carolina State 
Employment Service, The,” by, Sept. 36 : 3-5. 

Aliens. See Immigration and Naturalization Service. 

Allardyce, Archie. See Thompson, Lorin A. 

Allen, James P., ‘When Handicaps Are No Handi- 
cap,” Sept. 35 : 8-9. 

Allen, W. Rowland:. 

‘Jobs and Benefits,” by, Dec. 38 : 10-11. 
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Service,” by, Feb. 37 : 9-11. 

Allen, W. V., ‘‘California’s Migratory Labor Prob- 
lem,” Sept. 38 : 9-11. 
Altmeyer, Arthur J.: 

Mentioned, May-June 37 : 14. 

‘Unemployment Insurance and the Labor Mar- 
ket,” by, Nov. 35 : 6-7. 

American Association of Public Employment Offices, 
formation of, Feb.—Mar. 35 : 5. 

American Council of Guidance and Personnel. See 
Western Personnel Service. 

American Federation of Labor: 

Statement made by, May-June 37 : 3. 

American Federation of Labor, The, by L. L. Lorwin, 
review of, Dec. 34 : 19. 

American Youth Commission: 

Cooperation of, with the United States Employment 
Service, Mar. 38 : 14. 

Mentioned, July 38 : 4. 

Anderson, Daniel J. and P. B. Hoeber, Jr., ““Develop- 
ment of ‘Occupational Titles and Codes,’ The,” 
Nov. 36 : 7-11. 

Ansley, Robert E., Mar. 38 : 3. 

Applicant references: 

“Circles Tell the Story,The,” by H. S. Bloker, Oct. 
38: 13-14. 

Excerpt on, Sept. 38 : 12. 

“Use of Applicant References in Public Employ- 
ment Offices,” April 38 : 5-9. 

Applicants: 

‘Applicants are Advertisements,” excerpt from 
Public Personnel Administration, by W. H. 
Mosher and J. D. Kingsley, Dec. 36 : 10. 

Attracting higher types of, Dec. 37 : 12. 

Canceled openings caused by unwillingness of, to 
accept employment, Dec. 36 : 6-8. 

‘Centralized Reception of Applicants,” Sept. 34 : 
4-6. 

Determining and Meeting the Attitude of the Applicant, 
by E. G. Brockett, excerpt from, Oct. 35 : 12. 
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Applicants—Continued. 

“Distribution of Registered Job Seekers, The,” 
Jan. 36 : 12-13 (chart). 

Evaluating personality of, Aug. 36 : 16-17. 

Finding jobs for, July 36 : 17-18. 

Finding suitable employment for, May 36 : 3. 

“Helping the Applicant to Help Himself,” by C. H. 
Howard, Dec. 35 : 3-7. 

Industrial directories useful to, July 37 : 10. 

Information to be secured by interviewer concern- 
ing, June 35 : 3-4; 5-7. 

Interviewing of, July 36 : 8; June 38 : 4-5. 

“Jack of All Trades—Master of Most,” by T. B. 
Manley, Apr. 38 : 12-13. 

Job analysis and placement of, Nov. 35 : 2. 

**Job, Plus, A” by P. V. Young, May-June 37 : 5-8. 

Obligation of employment offices to, Feb. 37 : 10. 

“Placement Backgrounds,” by H. Shane, July 37 : 
5-10. 

Placement of, on farms, June 36 : 8. 

Procedure in registering, for relief work in Utah, 
Dec. 34 : 12-14. 

Psychological counseling made available to, by the 
Adjustment Service, Jan. 36 : 3. 

Rehabilitation facilities offered hard-of-hearing 
applicants, July 36 : 19-20. 

Relationship of employment office and, Nov. 36:11. 

Statistical survey showing volume of, in noncom- 
mercial employment agencies, Jan. 36 : 7. 

Statistics on, Feb.-Mar. 35:17. See also Statistics 
of each issue. 

Steps in referral of, June 35 : 7. 

“Study of Junior Applicants in Springfield, Mass., 
A,” by A. Hewes, Nov. 38 : 17. 

Study of young applicants made in Connecticut, 
Sept. 36 : 11-13. 

“Supply and Demand of Applicants in St. Louis,” 
by L. McCarthy, July 35 : 9-10. 

Twelve and One-half Million Registered for Work, pre- 
pared by the Division of Standards and Re- 
search, review of, Jan. 35 : 24-25. 

“Use of Applicant References in Public Employ- 
ment Offices,” Apr. 38 : 5-9. 

What applicants expect of an employment office, 
May 36 : 2. 

Young applicants, problems of, Sept. 36 : 10. 

See also Employers; Interviewers; Occupational 


testing. 
Applications: 
‘Comments on an Application,” by C. V. Kelly, 
Mar. 37 : 9-10. 


See also Statistics. 
Apprentice training: 
“How the Employment Service Can Help in 
Developing Indentured Apprenticeship,” by 
W. F. Patterson, Aug. 36 : 13-16. 
Information on apprenticeship opportunities, July 
37 37. 





Apprentice training—Continued. 

Study of training of youth in Connecticut, Sept. 
36 : 12. 
W. F. Patterson quoted on, June 38 : 6. 

Apprentice Training, Federal Committee on, Feb.- 
Mar. 35 : 15. 

Aptitude tests. See Testing. 

Area covered by United States Employment Service, 
chart of, Feb. 37 : 5, 6. 

Arizona State Employment Service: 

Affiliation of, Feb. 36 : 3, 5. 

Farm placement service in, Dec. 37 : 3. 
Mentioned, Feb. 37 : 7; Aug.—Sept. 37 : 3. 
Statistics of. See each issue. 

Arkansas State Employment Service: 

Farm placement service in, Dec. 37 : 3. 

Mentioned, Aug. 36 : 10; Feb. 37: 7. 

Service rendered by, during flood of 1937, Apr. 
37 36. 

Statistics of. See each issue. — 

Arnold, David J., Jan. 36 : 7-8. 

Ashcroft, Henry E., Jan. 36 : 7. 

Asheville, N. C.: ‘‘Echoes from Asheville,” by H. 
Wood, report of convention in, Dec. 35 : 7-9. 

Associated General Contractors of America, Aug. 
ae: 5, 4, 7. 

Atkinson, F. G., on the retraining program of the 
Cincinnati office, Feb.-Mar. 35 : 11. 

Atkinson, R. C., “‘The Employment Service and 
Unemployment Compensation Administra- 
tion,” Oct. 37 : 3-7. 

Atlanta, Ga., junior placement and the schools in, 
May 35: 9. 

Atlantic City, N. J., National Vocational Guidance 
Association convention held in, Feb.—Mar. 
35 : 13-14. 


Bailey, Dorothy, “Process of Affiliation, The,” Feb. 
36 : 3-6. 
Bakke, E. Wight: 
Insurance or Dole?, by, review of, July 35 : 12-13. 
“Public Employment Offices and Unemployment 
Insurance Systems,”’ by, Oct. 35 : 3-6. 
Bar charts. See Statistics. 
Bauder, Russell, ““An Index of Placements,” June 
35 : 10. 
Belden, Clark, Job Hunting and Getting, review of, 
Mar.-Apr. 36 : 24. 
Belgium, early public employment offices in, Feb.- 
Mar. 35 : 4. 
Benefit claimants: 
Claim-taking in Baltimore, Md., Nov. 38 : 4-5. 
Mentioned, Dec. 36 : 5. 
Place of Employment Service in determination of, 
Aug. 36 : 2. 
Benefits. See Unemployment compensation benefits. 
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37 : 13-14. 
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Beveridge, W. H.: 
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Mentioned, Jan. 37 : 2. 
Bingham, Walter V.: 
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Excerpt from, Sept. 35 : 11. 
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States Department of. 








Burns, Eveline M., Toward Social Security, review of, 
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ering Information About Occupations, The,” 
May 38 : 6-10. 

Carpenter, Martin F.: 

Examples of employment office lay-outs given by, 
Jan. 35 : 11-13. 

“Indiana’s Calumet District,” by, Jan. 35 : 16-17. 

Quoted, Jan.—Feb. 38 : 5-6. 

Carpenter, Orville S.: 

‘Employment Service in Unemployment Compen- 
sation Administration, The,” by, Dec. 37 : 8-10. 

Carpenter, Rachel, quoted, Sept. 38 : 17. 

Carrol, Dean, Sept. 36 : 4. 

Census Bureau, Census Publications, review of, Nov. 
34:17. 
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Central Apprenticeship Committee. See Apprentice 
training. 
Centralized reception of applicants, Sept. 34 : 4-6. 
Chamber of Commerce, United States, statement 
made by, May-June 37 : 3. 
Champaign-Urbana area, apprentice committee 
plan in, Aug. 36 : 15-16. 
Chapel Hill, N. C., Sept. 36 : 3, 4. 
Charters, W. W., on qualifications of an interviewer, 
June 35 : 5-6. 
Charts. See Statistics. 
Chegwidden, T. S.: 
Employment Exchange Service of Great Britain, The, 
by G. Myrddin-Evans and, review of, Sept. 
34 : 11-12. 
Chicago, IIl.: 
Formation of the American Association of Public 
Employment Offices in, Feb.—Mar. 35 : 5. 
Two types of public employment offices in, Aug. 
36 : 3-6. 
See also Illinois; Illinois State Employment Service. 
Children’s Bureau. See Labor, United States De- 
partment of. 


Cincinnati Employment Center: 
Junior division in, Mar. 38 : 4. 
Mentioned, Apr. 37 : 5. 
See also Ohio State Employment Service. 


Civil Service, ‘State Departments of Labor and the 
Civil Service,” by F. E. Wenig, Dec. 36 : 3-4. 
Civil Works Administration: 
Mentioned, Nov. 34 : 6; Jan. 37 : 8; Apr. 37 : 2; 
Nov. 37 : 3; July 38 : 9. 
Records of, used in survey, Jan. 35 : 15. 
Statistics of number of people placed in, July 
36 : 20. 
Civilian Conservation Corps: 
“CCC Celebrates, The,” May 38 : 2. 
Junior and veterans contingent of, June 35 : 12. 
Rural rehabilitation and, Oct. 34 : 13. 
Classification, multiple systern for juniors, Mar. 38 : 5. 
Clearance: 
Applicants secured by, for Boy Scout jamboree, 
Aug.—Sept. 37 : 14. 
Extension of interstate clearance through unemploy- 
ment insurance, Jan. 36 : 8. 
In New York State, cancelation of openings by, 
Dec. 36 : 9. 
“New York Clearance System, The,” by M. D. 
Meyer, June 36 : 3-7. 
“Placing Skilled Workers on Public Works,” by 
R. F. Vogeler, Aug. 36 : 10-12. 
System, designed to provide cooperation between 
all offices, July 35 : 3, 7. 
Use of, to secure qualified workers, May-June 
a7 34. 


Cleveland, Ohio, early employment office in, Feb.- 
Mar. 35 : 4. 





Cochrane, C. R. P., “Organization Problems in 
Local Employment Offices,” by, Jan.—Feb. 
38 : 7-8. 
College students: 
As applicants, Sept. 35 : 11-12. 
‘Predicting the Occupational Success of the College 
Student,” by E. S. Jones, May 38 : 11-13. 
Color-blindness, ‘‘Color-blindness and Occupational 
Success,”’ by H. A. Copeland, Nov. 36 : 12. 
Colorado State Employment Service: 
‘‘Employment Service on the Air, The: Colorado,” 
Nov. 38 : 7. 
Farm placement service in, Dec. 37 : 3. 
Mentioned, Oct. 36 : 12; Feb. 37 : 7; Aug.—Sept. 
37 : 3. 
Statistics of. See each issue. 
Commerce, United States Department of: 
Foreign and Domestic Commerce, Bureau of— 
Pamphlets concerning employment opportunities 
in foreign countries, prepared by, July 37: 10. 
Immigration, Bureau of— 
Information, Division of, established, Feb.~Mar. 
34:5. 


Commercial and Industrial Organizations in the United 
States, bulletin containing list of trade, pro- 
fessional, and technical associations for use of 
applicants, July 37 : 10. 

Commercial and professional public employment 
offices, lay-outs for, Feb. 36 : 6-7. 

Commercial employment agencies, Jan. 35 : 15. 

Community: 

‘ “An Opportunity’for Community Leadership,” by 
H. Feldman, Dec. 35 : 10-12. 

“Challenge to the Employment Service, The,” by 
W. A. Murphy, July 35 : 6-8. 

Combined facilities of, cooperate with research 
centers, July 38 : 3-6. 

‘Community Employment Center, The,” by W. 
Burr, July 38 : 7-8. 

Employment office is logical center for occupational 
information in, May-June 37 : 11. 

Employment service and, in Rockland County, 
N. Y., Mar.—Apr. 36 : 9. 

Foreword on employment service in a community, 
July 35 : 2. 

‘Junior Placement Office, a Community Institu- 
tion, The,” by H. H. Bixler, May 35 : 8-9. 
Locating convenient employment offices, Sept. 

38 : 4-5. 

“New Place of the Employment Service in the 
Community, The,” by F. Kaufmann, July 35 : 
3-5. 

‘“‘Pasadena Combines Placement and Counseling,” 
by W. Hausam and G. V. Moser, Mar. 37 : 5-8. 

Placement work as a profession in, Mar.—Apr. 
36 : 5-7. 

Professional status for employment service workers 
in, July 36 : 3, 6. 
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Community—cContinued. 
Public relations program of Employment Service in, 
Nov. 36: 11. 
Survey made of Monroe County, N. Y., by the 
Rochester office, Jan. 35 : 14-16, 25. 
Community research centers: 
Discussion of, Mar. 38 : 14. 
“Organizing Labor Resources in Communities,” 
by W. H. Stead, July 38 : 3-6. 


Conciliation Service. See Labor, United States De- 
partment of. 


Conferences and conventions: 

Committee on Economic Security, Dec. 34 : 11. 

Joint conference on vocational readjustment, Feb.— 
Mar. 35 : 14-16. 

National Vocational Guidance Association, 20th 
convention, Feb.—Mar. 35 : 13-14. 

Personnel Research Federation, 13th annual con- 
ference, Feb.—Mar. 35 : 10-12. 

Pittsburgh conference on occupational readjust- 
ment, Feb.—Mar. 35 : 16-17. 

See also International Association of Public Em- 
ployment Services. 

Connecticut: 

Mentioned, Oct. 36 : 12. 

Unemployment Compensation Act of, mentioned, 
Aug. 38 : 12. 

Connecticut State Employment Service: 

“Employment Manager, The,” by G. H. Stone, 
Oct. 38 : 7-8. 

“Employment Service on the Air, The: Connec- 
ticut,”’ Nov. 38 : 8. 

“T. A. P. E. S. Regional Meeting In New England,” 
by L. J. Maloney, Dec. 38 : 12. 

Mentioned, Feb. 37 : 7. 

“Merit Examinations: Connecticut,” Nov. 34 : 13. 

Merit System in, Sept. 34 : 7. 

“Placing of Veterans in Connecticut,” by L. J. 
Maloney, June 35 : 11. 

“Planning for Emergency Traffic Loads,” by 
C. McDonald, Aug. 38 : 12-14. 

Statistics of. See each issue. 

“Uses for Inactive Employer Order Cards,” by 
H. S. Fitch, Mar. 38 : 10-11. 

“Youth in Search of Jobs,” by E. M. Kennedy, 
Sept. 36 : 11-13. 

Connor, Franklin G., “Choice and Arrangement of 
Premises and Lay-outs, The,” by, and associ- 
ates, Jan. 35 : 2-13. 

Construction: 

“An Employer’s Point of View: Cooperation 
Between the Construction Industry and the 
Employment Service,” by E. J. Harding, 
Aug. 38 : 3-7. 

“Employment Service and the Public Works 
Program, The,” Aug. 36 : 18-26. 

“Placing Skilled Workers on Public Works,” by 
R. F. Vogeler, Aug. 36 : 10-12. 

See also Contractors. 








Construction industry: 
Discussion of, Jan. 37 : 7. 
Job analysis of, June 35 : 13. 


Contacts. See Employer visiting. 


Contractors: 

“An Employer’s Point of View: Cooperation Be- 
tween the Construction Industry and the 
Employment Service,” by E. J. Harding, Aug. 
38 : 3-7. 

“Building Reports: A Lead to Placements,” by 
E. W. Jones, Feb. 36 : 11-12. 

See also Construction. 


Contractors’ bulletins, Feb. 36 : 11. 


Conventions. See Conferences and conventions. 


Copeland, Herman A., “‘Color-blindness and Occu- 
pational Success,” Nov. 36 : 12. 


Corey, Stephen M., “United States Employment 
Service and Vocational Guidance, The,” 
May 36 : 6-9. 

Costello, Charles C., Feb. 36 : 12. 

Cotton textile industry, job specifications for. See 
Occupational research program. 

Council of Social Agencies of Chicago, “‘Before and 
After: Two Experiences with Illinois Public 
Employment Offices,” by E. M. Westburgh, 
Aug. 36 : 3-6. 

Counseling: 

“An Experiment in the Placement of Juniors,” 
by M. W. Zapoleon, Apr. 38 : 10-12. 

“Chicago’s Junior Counseling Service,” by F. L. 
Karlsteen, Apr. 37 : 11-12. 

“Contributions of Psychology to Guidance and 
Placement, The,” by J. V. Hanna, Sept. 38 : 
7-9, 

“Counseling, Placement, and Mental Health,” 
by E. M. Westburgh, Oct. 36 : 3-8. 

Negro counseling in employment offices, Dec. 
38 : 15-16. 

‘*Pasadena Combines Placement and Counseling,” 
by W. Hausam and G. V. Moser, Mar. 37 : 
5-8: 

See also Adjustment service; Applicants; Junior 
placement; Vocational guidance. 

Cushman, Charles H., Dec. 38 : 12. 

Custer, George E., ““Ranch and Farm Contacts In 
New Mexico,” Dec. 38 : 17. 


Dallas, Tex., research center established in, July 
38 : 4. 
Darley, John G., 
“Employment Office Interviewing,” Nov. 37 : 
7-13. 
See also Paterson, Donald G. 
Davis, Anne, ‘“‘New Deal for Youth, A,” Oct. 35 : 9- 
10. 








8 EMPLOYMENT SERVICE NEWS 





Dayton, Ohio: 

Early employment office in, Feb.—Mar. 35 : 4. 
See also Ohio State Employment Service. 

Deaf people. See Handicapped. 

Delaware State Employment Service: 

“Comments on an Application,” by C. V. Kelly, 
Mar. 37 : 9-10. 

Mentioned, Feb. 37 : 7. 

Statistics of. See each issue. 

De Nood, Neal B., “Unemployment Is An Old 
Story: An Informal Discussion of Unemploy- 
ment,” Jan. 37 : 3-8. 

De Schweinitz, Dorothea: 

Book review by, Oct. 35 : 13. 
Report by, on the Store Occupations Study, 
Feb.—Mar. 35 : 13. 

Digest of the Purpose of Current Federal Agencies, pub- 
lished by the United States Information 
Service, July 37 : 8-9. 

Direct mail: 

As medium for advertising National Reemploy- 
ment Service in Missouri, Aug.—Sept. 37 : 10. 

“Contacts by Direct Mail,” by C. W. Williams, 
Oct. 38 : 8-9. 

District of Columbia Employment Center: 

“An Experiment in the Placement of Juniors,’ 
by M. W. Zapoleon, Apr. 38 : 10-12. 

“Building Reports: A Lead to Placements,” by 
E. W. Jones, Feb. 36 : 11-12. 

“Contacting Hotels and Restaurants,” by M. 
Bransford, Aug. 36 : 7-9. 

“Jamboree Jobs,” by C. H. Bennett and F. J. 
Porter, Aug.—Sept. 37 : 13-14. 

Mentioned, Feb. 37 : 7. 

Multiple registrations in, July 35 : 11. 

“Occupational Testing in the Public Employment 
Service,” by B. J. Dvorak, Nov. 35 : 7-10. 

Occupational tests used in, Mar. 37 : 6. 

“Organization Head, The,” by C. H. Bennett, 
Oct. 38 : 6-7. 

“Program for Staff Training at the District of 
Columbia Employment Center, The,” by 
R. L. Shaw, Mar. 38 : 7-10. 

Statistics of. See each issue. 

Doak, William N., reorganization plan of, Feb.—Mar. 
35 : 7-8. 

Doe, W. T., quoted, May 38 : 13. 

Dole, Insurance or Dole? by E. W. Bakke, review of, 
July 35 : 12-13. 

Domestic clubs. See Household employment. 

Domestic employment. See Household employment. 

Dubin, Henry: 

Mentioned, Feb. 36 : 2. 
“Planning Public Employment Offices,” by, Feb. 
36 : 6-11. 

Dunn, Joseph, Dec. 38 : 12. 

Dvorak, Beatrice J., “Occupational Testing in the 
Public Employment Service,” Nov. 35 : 7-10. 





Economic security, Oct. 36 : 4. See Social Security; 
Unemployment compensation. 

Efficiency, length of service no measurement of, 
Nov. 37 : 10. 

Eldridge, Russell J., “International Association of 
Public Employment Services: Report of Prog- 
ress,’ Nov. 34 : 9-10. 

Elliott, E. A.,“‘Atmosphere in San Antonio,” Nov. 
38 : 5-6. 

Ellis Island, the work of the Division of Information 
at, Feb.-Mar. 35 : 5. 


Ellis, Melville Z., ““Employment Office Exhibit,” 
Oct. 35 : 12. 
Emergency activities: 
‘**Disaster Activity,’ by W. F. Persons, Nov. 38 : 2. 
“Employment Service Fights the Flood, The,” 
Apr. 37 : 3-6. 

See also Civil Works Administration, Public Works 
Administration, Works Progress Administra- 
tion. - 

Emerson, Dr. Lynn A., Jan. 36 : 7. 

Employer order-taking, specific information required 
for qualified referrals, May 38 : 5. 

Employer visiting: 

Campaign of, Dec. 34 : 3. 

“Contacting Hotels and Restaurants,” by M. 
Bransford, Aug. 36 : 7-9. 

Contacting ranchers in New Mexico, Dec. 38 : 17. 

‘‘Development of Employer Visiting in Baltimore,” 
by H. N. Milburn, July 35 : 8-9. 

Direct-mail letters serve purpose of, in Newport, 
R. I., Oct. 38 : 8-9. 

Excerpt on, Sept. 38 : 6. 

‘Field Visitors Take Note,” by R. Williams, Sept. 
35 : 10. 

“Field Visits and Private Placements,”’ Nov. 36 : 13. 

“Field Visits: Who Should be Contacted First?” 
Part I—The Organization Head,” by C. H. 
Bennett; Part II—‘“The Employment Man- 
ager,” by G. H. Stone, Oct. 38 : 6-8. 

Foreword on, Dec. 34: 1. 

In Missouri, Aug.—Sept. 37 : 11. 

In Monroe County, N. Y., by the Rochester office, 
Jan. 35 : 14-16. 

In small communities, Mar.—Apr. 36 : 11. 

Job descriptions used by Oregon Service in, Dec. 


38: 9. 

Junior placement and, in the District of Columbia, 
May 35 : 8. 

Knowledge of seasonal trends for use in, Jan.—Feb. 
38 : 4. 

“Making the Most of Field Visits,” by D. Brown, 
Jan. 37 : 12-14. 

New Jersey State Employment Service and, Sept. 
35 : 10. 


“Overcoming Sales Resistance through Employer 
Visits,” Dec. 34 : 7-8. 
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Employer visiting—Continued. 

Placement of handicapped workers aided by, Aug. 
35 : 4. 

Placement of juniors aided by, in Springfield, 
Mass., Nov. 38 : 17. 

“Planning a Program of Employer Visits,” Dec. 
34 : 3-6. 

Public relations program for, Sept. 35 : 4. 

“Recipe for a Field Interview,” by L. McConnell, 
Dec. 34 : 6-7. 

Timing of, May 38 : 4-5. 

“Vermont Field Work Campaign, The,” by M. 
Patchin, Dec. 34 : 10. 

Employers: 

‘An Employer’s Point of View: Cooperation be- 
tween the Construction Industry and the Em- 
ployment Service,” by E. J. Harding, Aug. 
38 : 3-7. 

Canceled openings caused by withdrawal of job 
openings by, Dec. 36 : 6, 8. 

“Convention Talks Bring Results in Minnesota,” 
by D. Bjornaraa and H. H. Mayall, Dec. 37 : 
5-7. 

Cooperation with employment service, in Rockland 
County, N. Y., Mar.—Apr. 36 : 9-11. 

Hollerith tabulating machines of aid in meeting 
requirements of, Sept. 36 : 9. 

Interviewers must know requirements of, Dec. 


$7 : 12. 
Interviewers need specific job information from, 
May 38 : 5. 


Labor supply available to, through employment 
offices, Oct. 36 : 2. 
Occupational testing as an aid to, Nov. 35 : 10. 
President’s message to, in Labor Day Fireside 
Chat, Sept. 36 : 2. 
Referral of right type of applicant to, May 38 : 9. 
Securing data about jobs from, May 36 : 4. 
Special contact representatives for juniors, Mar. 
38 : 5-6. 
“Use of Applicant References in Public Employ- 
ment Offices,” Apr. 38 : 5-9. 
‘‘What Business Expects of the Public Employment 
Service,” by W. R. Allen, Feb. 37 : 9-11. 
What employers expect of an employment office, 
May 36 : 2. 
See also Employer visiting. 
Employers’ orders: 
Analysis of initial employer orders in Missouri, 
Aug.—Sept. 37 : 11. 
Inactive employer order cards used to indicate 
employment trends, Mar. 38 : 10-11. 
Employment: 
Information on trends of, published by the Monthly 
Labor Review, July 35 : 7. 
Section on, and Vocational Guidance of Welfare 
Council, Sept. 34 : 3; report of conference of, 
Jan. 36 : 6-9. 
Employment agencies. See State Employment Serv- 
ices. 
128104—89-——2 








Employment exchanges: 

British Attack on Unemployment, The, by A. C. C. 
Hill, Jr., and I. Lubin, review of, Feb.—Mar. 
35 : 19-21. 

Employment Exchange Service of Great Britain, The, 
by T. S. Chegwidden and G. Myrddin-Evans, 
review of, Sept. 34 : 11. 

Employment Exchanges, International Labour Office 
Publication, review of, Sept. 34 : 12. 

Employment Exchanges, by W. H. Beveridge and 
D. B. Lescohier, review of, Dec. 34 : 19. 

“Public Employment Offices and Unemployment 
Insurance Systems,” by E. W. Bakke, Oct. 
35 : 3-6. 

See also Great Britain. 

Employment opportunities in foreign countries, 
pamphlets prepared by Commerce Depart- 
ment on, July 37 : 10. 

Employment research, ‘‘What Employment Research 
Really Is,” by W. H. Stead, May 36 : 3-6. 

Employment statistics. See Statistics. 

Employment trends: 

Employment office statistics indicative of, Mar. 
SF: 42. 

**Promotional Uses of Seasonal Variations Studies,” 
Jan.—Feb. 38 : 3-6. 

Trends in labor market as shown by active file, 
Sept. 38 : 13-15. 

England. See Great Britain. 

Epstein, Abraham, Insecurity, A Challenge to America, 
review of, Oct. 34 : 22. 

Europe, beginnings of public employment offices in, 
Feb.—Mar. 35 : 3. 

Exhibits: 

‘Employment Office Exhibit,” by M. Z. Ellis, 
Oct. 35: 12. 


Farm Placement Service: 
“California’s Migratory Labor Problem,” by W. V. 
Allen, Sept. 38 : 9-11. 
‘Farm Placements,” by F. W. Hunter, June 36 : 8. 
**Placement Service for Migratory Farm Workers, 
A,” by W. F. Persons, Aug. 38 : 8-9. 
‘Serving the Farmer in New York,” May 35 : 10. 
Special service rendered by, Mar. 38 : 2. 
**Veterans’ Placement Service and the Farm Place- 
ment Service, The,” by W. F. Persons, Dec. 
37 : 3-4. 
Farm Security Administration, Sept. 38 : 10. 
Farm workers: 
“California’s Migratory Labor Problem,” by W. 
V. Allen, Sept. 38 : 9-11. 
‘Serving Special Groups,”’? by W. F. Persons, Mar. 
38 : 2. 
Farmers, rural rehabilitation for, Oct. 34:13. See 
also Rehabilitation. 
Fechner, Robert, May 38 : 2. 
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Federal Advisory Council of the United States 
Employment Service: 
Description of, Apr. 35 : 12. 
Mentioned, Mar.—Apr. 36 : 6-7. 
Representation in, Oct. 35 : 7. 
Federal agencies, Digest of the Purposes of Current 
Federal Agencies, prepared by U. S. Informa- 
tion Service, review of, Dec. 34 : 19. 
Federal Committee on Apprentice Training, coop- 
eration with the Employment Service, Aug. 
36 : 13-16. 
Federal Emergency Relief Administration: 
Estimate made by, of unemployable persons on 
relief, Nov. 35 : 11 
On Relief, prepared by, review of, Jan. 36 : 16. 
Relief and rehabilitation program of— 
“F, E.R. A. Relief and Rehabilitation Program,” 
Oct. 34 : 11-14. 
Student aid program of, in New Jersey, Nov. 
34 : 12. 
Federal Reserve Board: 
Active file and index of, compared, (chart), Sept. 
38 : 14. 
Federal-State cooperation, Aug. 38 : 2. 
Feldman, Herman, “‘An Opportunity for Community 
Leadership,” Dec. 35 : 10-12. 
Field staff of the United States Employment Service. 
See United States Employment Service, Division of 
Operations. 
Field visiting. See Employer visiting. 
File, active. See Active file. 
Filene, Catherine, ed., Careers for Women, review of, 
Dec. 34 : 19. 
Fiscal auditing, Nov. 37 : 5. 
Fisher, Dorothy Canfield, “If Occupations Were 
Athletics,’ Nov. 36 : 3-6. 
Fitch, Henrietta S., “Uses for Inactive Employer 
Order Cards,”’ Mar. 38 : 10-11. 
Fitch, John A., Vocational Guidance in Action, review of, 


Get, 35 = 13. 
Fletcher, Major A. L., Sept. 36 : 5. 
Floods: 


Emergency in New York caused by, Aug. 35 : 13. 
““Employment Service Fights the Flood, The,” Apr. 
37 : 3-6. 
Florida State Employment Service: 
Mentioned, Feb. 37 : 7. 
Statistics of. See each issue. 
Forewords. See Persons, W. Frank. 
Forms and Procedures section. See United States 
Employment Service. 
France: 
Beginnings of public employment offices in, Feb.— 
* BMar: 35 <2, 3; 4. 
Unemployment insurance system in, discussed, 
Jan. 36 : 6. 
Fringer, David L. B., ‘‘Centralized Organization in 
Baltimore,” Nov. 38 : 3-5. 





Gainful workers, chart of, in areas served by State 
Employment Services, Feb. 37 : 6. 
Gardner, W. C., quoted, May 38 : 13. 
Garrison, Isaac E., Dec. 34 : 15. 
Georgia State Employment Service: 
Mentioned, Dec. 34 : 4, 8; Feb. 37 : 7; Aug.—Sept. 
 : 4. 
National Reemployment Service, Oct. 34 : 19. 


“Recipe for A Field Interview,” by L. McCon- 
nell, Dec. 34 : 6-7. 


Statistics of. See each issue. 
See also Atlanta, Georgia. 
Germany: 


Administration of Placement and Unemployment In- 
surance in Germany, by O. Weigert, review of, 
Apr. 35 : 16. 
Employment exchanges of, mentioned, Feb. 36 : 2. 
Goldsmith, Corinne. See Scott, G. A. 
Goode, Cecit E., “Job Training in Industry,” July 
38 : 11-12. 
Governmental employment: 
Opportunities for, July 37 : 8. 
See also Public employment. 
Graham, Frank P., Sept. 36 :.4. 
Gray, Herman A., Jan. 36 : 8. 
Great Britain: 
Beginnings of the public employment system in, 
Feb.—Mar. 35 : 4. 
British Attack on Unemployment, The, by A. C. C. 
Hill, Jr., and I. Lubin, review of, Feb.—Mar. 
35 : 19-21. 
Employment Exchange Service of Great Britain, The, by 
T. S. Chegwidden and G. Myrddin-Evans, re- 
view of, Sept. 34 : 11. 
Employment Exchanges of Great Britain, The, prepared 
by the Ministry of Labour, review of, May 35: 
12. 
Insurance system in. See Bakke, E. Wight. 
Mentioned, Oct. 35 : 2, 4. 
“Operations of Employment Exchanges in Great 
Britain,” Oct. 37 : 12. 
Procedure of insurance activities in employment 
exchanges in, Oct. 37 : 6. 
Public employment exchanges in, July 35 : 12. 
Unemployment insurance system in, discussed, 
Jan. 36 : 6. 
Greene, C. L., “I Am an Interviewer,” July 36 : 8° 
Griffitts, C. H., on qualifications of an interviewer, 
June 35 : 6. 
Grumman, R. M., Sept. 36 : 5. 
Guidance, considerations in, Oct. 36 : 4-5. 
See also Vocational guidance. 
Gwinn, Edith D., “Pioneering in Junior Employment 
Work,” May 35 : 3-6. 
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Halper, Albert, The Foundry, source of occupational 
information, May 36 : 11. 

Hamlin, James B.: 

“Changing Attitudes Toward the Handicapped,” 
by, Mar. 37 : 13. 

“Placing Chicago’s Handicapped,” by, Aug. 35 : 
8-10. 

Hammond, Marjorie, ‘‘Week of Specialized Promo- 
tion, A,” Sept. 38 : 16-17. 

Hamor, ‘William A. See Weidlein, E. R. 

Handbook of Adult Education in the United States, pub- 
lished by the American Association for Adult 
Education, July 37 : 7. 

Handicapped: 

“Changing Attitudes Toward the Handicapped,” 
by J. B. Hamlin, Mar. 37 : 13. 

Counseling service for, Mar. 37 : 13. 
“Employment of the Handicapped in New York 
City,” by L. C. Odencrantz, Aug. 35 : 7-8. 

Excerpt on, Oct. 38 : 17. 

Foreword on policy in placement of, Aug. 35 : 2. 

How Physically Handicapped People Find Work, pre- 
pared by Division of the Handicapped, New 
York State Employment Service, review of, 
Nov. 35: 15. 

Placement of, June 35 : 4. 

“Placement of the Handicapped,” by W. F. Per- 
sons, Aug. 35 : 5-6. 

‘tPlacement of the Handicapped in Pennsylvania,” 
by M. M. Walter, Sept. 35 : 10-11. 

“Placement of the Hard of Hearing in New York,” 
by E. S. Katz, July 36 : 19-20. 

“Placing Chicago’s Handicapped,” by J. B. Ham- 
lin, Aug. 35 : 8-10. 

“Placing the Physically Handicapped in Los 
Angeles,” by R. S. Stockton, July 37 : 11-12. 

Provisions for, in Social Security Act, July 36 : 36. 

“Rehabilitation and Placement of the Physically 
Disabled,” by J. A. Kratz, Aug. 35 : 3-5. 

“Serving Special Groups,” by W. F. Persons, Mar. 
38 : 2. 

“Vocational Rehabilitation for Pennsylvania’s 
Disabled,” by I. A. Karam, Oct. 38 : 15-17. 
“Vocational Rehabilitation in Wisconsin,’”’ Nov. 

34 : 11-12. 
“When Handicaps are No Handicap,” by J. P. 
Allen, Sept. 35 : 8-9. 

Hanna, Everett L., ““Lynn’s Skyscraper Employment 
Office,” Feb.—Mar. 35 : 9-10. See May 35 : 9 
for correction. 

Hanna, Joseph V., “Contributions of Psychology to 
Guidance and Placement, The,” Sept. 38 : 7-9. 

Hanson, M. A. See Lingenfelter, M. R. 

Hard of hearing. See Handicapped. 

Harding, Edward J., “An Employer’s Point of View: 
Cooperation Between the Construction In- 
dustry and the Employment Service,” Aug. 
38 : 3-7. 

Hausam, Winifred and Moser, George V., ‘‘Pasa- 
dena Combines Placement and Counseling,” 
Mar. 37 : 5-8. 





Hauser, John W., “Employment Service and the 
Negro,” Dec. 38 : 15-16. 

Hausmann, Daniel A., “Selection and Referral of 
Applicants to Job Openings,” June 38 : 7-8. 

Hayes, Dr. Mary H. S., Jan. 36:9; Sept. 36: 4; 
Mar. 38 : 3. 

Hewes, Amy: 

**Advisory Councils,” by, Oct. 35 : 6-8. 
“Study of Junior Applicants in Springfield, Mass., 
A,” by, Nov. 38 : 17. 

Highway construction, Occupations in Highway Con- 
struction, prepared by the Occupational Infor- 
mation Division, New York State Employment 
Service, review of, June 35 : 13. 

Hill, A. C. C., Jr., and I. Lubin, British Attack on 
Unemployment, The, review of, Feb.—Mar. 35 : 
19-21. 

History of United States Employment Service: 

“Growth of State Employment Services, The,” by 
W. F. Persons, Feb. 37 : 3-8. 

‘Historical Sketch of Public Employment, A,” 
Feb.—Mar. 35 : 2-8. 

See also United States Employment Service. 


Hoeber, Paul B., Jr. See Anderson, Daniel J. 


Hollenbeck, O. D.: 
“TI. A. P. E. S. Convention Held in Ottawa,” by, 


July 38 : 13. 

“T. A. P. E. S. Executive Committee Meets,” by, 
Get, 38's 5; 

‘Veterans’ Placement Service, The,” by, June 
36:9. 


See also Veterans’ Placement Service. 


Hollerith Tabulation system, operation of, in the 
Cincinnati Employment Center, Sept. 36: 9. 


Hollingworth, Harry L., quoted, Nov. 37 : 13. 


Hopkins, Harry L., Unemployment Relief Census of 
October 1933, The, review of, Oct. 34 : 22. 
Hopkins, Jess T.: 
Emergence of a New Public Employment Service, The, by— 
Excerpt from, Nov. 36 : 11. 
Review of, Jan. 35 : 25. 
‘‘Who are the Unemployables?,”’ by, Nov. 35 : 11- 
12. 
Hoppock, Robert, Job Satisfaction, review of, May 
36 : 16. 
Hotel waitress training course in Pittsburgh, Pa., 
June 36 : 10-11. 
Hotels, employer visiting in, Aug. 36 : 7-9. 
Household employment: 
Consideration of employer’s preferences for re- 
ferrals to, Feb. 37 : 13-14. 
“Help Wanted: Domestic,” by G. A. Scott and C. 
Goldsmith, May—June 37 : 12-14. 
Interviewing for, Aug. 36 : 5-6. 
“Labor Supply and Demand in the Service In- 
dustries,”” by B. M. Nienburg, Apr. 37 : 7-10. 
‘‘Nebraska Promotes a Club for Household Em- 
ployees,” by Z. L. Nelson, Nov. 38 : 13-15. 
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Household employment—Continued. 

“Raising Standards of Household Employment,” 
by D. P. Wells, Aug. 35 : 10-12. 

Standards of Placement Agencies for Household Em- 
ployees, Women’s Bureau publication, review 
of, Nov. 34 : 17. 

“W. P. A. Household Workers’ Training and the 
United States Employment Service,” by E. S. 
Woodward, Oct. 36 : 11-14. 

Howard, Charles H., “Helping the Applicant to 
Help Himself,’ Dec. 35 : 3-7. 

Hudson, H. C., address by, on the Canadian Em- 
ployment Service, Oct. 34 : 10. 

-Hunter, F. W., “Farm Placements,” June 36 : 8. 

Hutton, S. E., Feb.—Mar. 35 : 18. 


Ickes, Harold L., Back to Work, review of, Aug. 35 : 14. 
Idaho State Employment Service: 
Farm placement service in, Dec. 37 : 3. 
Mentioned, Aug.—Sept. 37 : 3; Feb. 37 : 7. 
Statistics of. See each issue. 
Illinois State Employment Service: 
“Art of Interviewing, The,” by staff member of, 
June 35 : 3-4. 
‘Before and After: Two Experiences with Illinois 
Public Employment Offices,” Aug. 36 : 3-6. 
“Changing Attitudes Toward the Handicapped,” 
by J. B. Hamlin, Mar. 37 : 13. 
Chicago office of— 
*“Chicago’s Junior Counseling Service,” by F. L. 
Karlsteen, Apr. 37 : 11-12. 
‘Placing Chicago’s Handicapped,” by J. B. Ham- 
lin, Aug. 35 : 8-10. 
Employer visiting, Dec. 34: 2,8. See also Em- 
ployer visiting. 
Employment News, publication of, quoted, Dec. 
37 : 7; Jan.—Feb. 38 : 6. 
“‘Help Wanted: Domestic,” by G. A. Scott and C. 
Goldsmith, May-June 37 : 12-14. 
“Long View, The,” by G. Scott, Dec. 36 : 13. 
Mentioned, Feb. 37 : 7. 
“Planning Public Employment Offices,” by H. 
Dubin, Feb. 36 : 6-11. 
Service rendered by, during the flood of 1937, 
Apr. 37 : 4. 
Statistics of. See each issue. 
Training course for waitresses in Kewanee, May 
35 = 41. 
Immigration and Naturalization Service. See Labor, 
United States Department of. 
Indiana State Employment Service: 
*‘An Evaluation of Public Information Methods,” 
by M. Kennedy, Sept. 35 : 6-7. 
Employment act passed providing maintenance of, 
Feb.—Mar. 35 : 18. 
Employment Review, publication of, Sept. 35 : 7; 
Jan. 36 : 10. 





Indiana State Employment Service—Continued. 
“Find the Man,” by W. B. Swan, Feb. 37 : 12-14. 
“Indiana Evaluates Effectiveness of Its Employ- 

ment Offfices,”? Oct. 34 : 17. 

Indianapolis office of— 

Employer contacts in, Jan.—Feb. 38 : 6. 
Junior division in, Mar. 38 : 4. 
Premises and lay-out of, Jan. 35 : 12-13. 

“Indiana’s Calumet District,” by M. F. Car- 
penter, Jan. 35 : 16-17. 

Mentioned, Feb. 37 : 7. 

**Promotional Uses of Seasonal Variations Studies,” 
by M. Ogden, Jan.—Feb. 38 : 3-6. 

Seasonal Variations in Employment, issued by, review 
of, Jan.—Feb. 38 : 3-6. 

Service rendered by, during flood of 1937, Apr. 
37 : 4. 

Statistics of. See each issue. 

Training program of, Sept. 34 : 2. 

“Use of the Addressograph System in the Indiana 
State Employment Service, The,” by M. H. 
Kennedy, Jan. 36 : 10-12. 

Industrial Relations, Department of, at the Uni- 


versity of Pennsylvania, cooperation of, with 
the Pennsylvania State Employment Service, 


Sept. 34 : 3. 
Industrial transition, Feb.—Mar. 35 : 2. 
Industry: 
“Employment Facilities for Larger Industries,” 
Nov. 34 : 7-8. 


Employment Service and, July 35 : 6-7. 
Youth in, Nov. 35 : 12. 
Interior, United States Department of, Office of 
Education in, July 37 : 7. 
International Association of Public Employment 
Services: 
“T. A. P. E. S. Executive Committee Meets,” by 
O. D. Hollenbeck, Oct. 38 : 5. 
“TI. A. P. E. S. Regional Meeting in New England,” 
by L. J. Maloney, Dec. 38 : 12. 
‘International Association of Public Employment 
Services: Report of Progress,” by R. J. Eld- 
ridge, Nov. 34 : 9-10. 
Mentioned, Mar.—Apr. 36:7; July 38 : 2; Oct. 
38 : 2; Dec. 38 : 3. 
Twenty-second annual convention of— 


“Cooperation Between the Employment Service 
of Canada and the Canadian Federal Relief,” 
address by H. C. Hudson at, Oct. 34 : 10. 

International Association of Public Employment 
Offices,” convention in Quebec, delegates 
listed, Oct. 34 : 15-16. 

Twenty-third annual convention of— 

**Echoes from Asheville,” by H. Wood, Dec. 35 : 
7-9. 

New officials listed, Dec. 35 : 9. 
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International Association of Public Employment 
Services—Continued. 

Twenty-fourth annual convention of— 

“Social Security Program, The,” by R. G. 
Wagenet, address given at, July 36 : 9-17. 

“Toward Professional Standards,” by W. F. 
Persons, address given at, July 36 : 5-7. 

Twenty-fifth annual convention of— 

Excerpts from speech by W. F. Persons at, May- 
June 37 : 3-4. 

New officials listed, May—June 37 : 14. 

Note, summarization of, May-June 37 : 14. 

Notice of, Mar. 37 : 4. 

Twenty-sixth annual convention of— 

Address presented at, by E. J. Harding, Aug. 38 : 
5-7. 

“Community Employment Center, The,” by 
W. Burr, July 38 : 7-8. 

“T. A. P. E. S. Convention Held in Ottawa,” by 
O. D. Hollenbeck, July 38 : 13. 

New officials listed, Sept. 38 : 15. 

See also Conferences and conventions. 

Interstate Conference of Unemployment Compensa- 
tion Administrators: 

“Organization Problems in Local Employment 
Offices,” by C. R. P. Cochrane, Jan.—Feb. 38: 
7-8. 

“The Employment Service in Unemployment 
Compensation Administration,” by O. S. 
Carpenter, Dec. 37 : 8-10. 

Interviewers: 

“An Analysis of Canceled Openings,” by D. V. 
Varley and M. H. Wilson, Dec. 36 : 5-10. 

Applicants’ references as guide for referrals, 
Apr. 38 : 5-9. 

As social engineers, May—June 37 : 5-8. 

Careful selection of applicants to fill temporary 
openings, Dec. 36 : 12. 

Clearance as an aid to, June 36 : 4-7. 

“Comments on an Application,” by C. V. Kelly, 
Mar. 37 : 9-10. 

Contacting in hotels and restaurants by, Aug. 36 : 
7-9. 

Covering small communities, Mar.—Apr. 36 : 11. 

Determining employment opportunities for handi- 
capped, July 37 : 12. 

“Employment Office Interviewing,” by J. G. 
Darley, Nov. 37 : 7-13. 

Evaluation of applicants by, Aug. 36 : 16-17. 

Experimental use of job descriptions by, Dec. 
38 : 8. 

Finding jobs for applicants, July 36 : 17-18. 

How to Interview, by W. V. Bingham and B. V. 
Moore, review of, Nov. 34 : 17; discussion of, 
Nov. 37 : 7-9, 12-13. 

“I Am An Interviewer,” by C. L. Greene, July 
36 : 8. 

“*Interview-Atmosphere,” by W. White, Mar. 38 : 
12. 








Interviewers—Continued. 
“Interview in a Public Employment Office, The,” 
by B. V. Moore, June 38 : 3-5. 

Job information secured from employers by, May 
36: 4. 

Job specifications as aid to, Nov. 35 : 2; Jan. 36 : 16. 

Libraries helpful to, May 36 : 10. 

Observational training for, Mar. 38 : 8. 

“Occupational Information for Interviewers,” by 
H. D. Kitson, May—June 37 : 9-11. 

Occupational testing as an aid to, Nov. 35 : 7-10. 

Occupational Titles and Codes as aid to, Nov. 36 : 7-11. 

Opportunity for, in making referrals of household 
employees, Nov. 38 : 13-14. 

Personality traits of, Dec. 35 : 12. 

‘Placement Backgrounds,” by H. Shane, July 37 : 
5-10. 

Placing farm applicants, June 36 : 8. 

Professional standards for, Mar.—Apr. 36 : 5-7. 

Qualifications of, June 35 : 3-4, 5-7. 

Questions for, concerning musicians, Jan. 36 : 14; 
shovel operators, Feb. 36 : 12. 

Questions on interest trends of aid to, Oct. 36 : 6. 

Ratio of employer visits and placements vary with 
activity of, July 36 : 23. 

“Referral Follow-Up,” by B. H. Thompson, Oct. 
37 : 8-10. 

Requirements needed by, to attain professional 
status, July 36 : 6, 7. 

Selecting applicants for referral, Feb. 37 : 12-14. 

**Some Functions of the Placement Interviewer,” by 
P. F. Murphy, May 38 : 3-5. 

‘Some Interviewing Principles,”’ by E. S. Bogardus, 
Dec. 36 : 11-12. 

Suitable premises an aid to, Feb, 36 : 2, 7. 

Techniques for, in interviewing applicants, Dec. 
36 : 12. 

Thorough knowledge of employers’ specifications 
required by, Dec. 37 : 12. 

Types of, Jan. 36 : 14. 

Types of knowledge required by, Dec. 36 : 3, 4. 


Understanding and interest required by, in rela- 
tionship with applicant, Nov. 36 : 2. 

Unemployables as a problem for, Nov. 35 : 11-12. 

Use of rating scale of applicant’s personal charac- 
teristics by, Sept. 36 : 8. 

Value of trade questions to, Oct. 38 : 4-5, 

See also Interviewing; Junior placement. 

Interviewing: 

“Art of Interviewing, The,” June 35 : 3-4, 

As a human relationship, Nov. 36 : 2. 

Basic procedure in employment office work, Oct. 
36 : 2. 

“Before and After: Two Experiences with Illinois 
Public Employment Offices,” Aug. 36 : 3-6. 

Experimenting with job descriptions, Dec. 38 : 8. 

‘Find the Man,” by W. B. Swan, Feb. 37 : 12-14. 

Foreword by W. F. Persons on, June 35 : 2. 
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Interviewing—Continued. 


‘‘Help Wanted: Domestic,” by G. A. Scott and C. 
Goldsmith, May-June 37 : 12-14. 


“Helping the Applicant to Help Himself,” by C. H. 
Howard, Dec. 35 : 3-7. 


Human approach in, July 38 : 2. 

In the Cincinnati Employment Center, Sept. 36 : 
6-8. 

Individualized approach in, Oct. 35 : 12. 

Interview Aids and Trade Questions for Employment 
Offices, by L. A. Thompson, Jr., and associates, 
review of, June 36 : 12. 

Interviewing in Social Work, by P. V. Young, review 
of, Dec. 35 : 13; excerpt from, Dec. 35 : 12. 
“Job, Plus, A,” by P. V. Young, May-June 37 : 5-8. 

Methods of, Dec. 35 : 4. 

Need of special procedures for juniors, Mar. 38 : 
4-5. 

“Personality and Placement,” by N. M. Petrowski, 
June 35 : 5-7. 

‘Predicting the Occupational Success of the College 
Student,” by E. S. Jones, May 38 : 11-13. 
Registering applicants for unemployment compen- 

sation benefits, July 36 : 16. 

“Revised Registration Forms,” Jan. 37 : 9-12. 

Suggestions for, Sept. 35 : 11. 

See also Interviewers; Junior counseling; Junior 
placement; Vocational guidance. 

Iowa, National Reemployment Service in, Oct. 34 : 
18. 
Iowa State Employment Service: 

Mentioned, Feb. 37 : 7. 

“State Departments of Labor and the Civil Serv- 
ice,”’ by F. E. Wenig, Dec. 36 : 3-4. 

Statistics of. See each issue. 


Jameson, J. S., “Muskogee Serves the Spinach 
Growers,” Apr. 37 : 13. 
Job analysis: 
“Development of ‘Occupational Titles and Codes,’ 
The,” by D. J. Anderson and P. B. Hoeber, 
Jr., Nov. 36 : 7-11. 
Mentioned, July 35 : 2, 4, 6, 7; May 36: 5. 
Occupations in Highway Construction, prepared by the 
Occupational Information Division, New York 
State Employment Service, review of, June 35 : 
13. 
“Operating Tools for Employment Offices,” by E. 
Salner and D. G. Price, Nov. 35 : 3-5. 
Vocational counseling aided by, Oct. 36 : 7. 
See also Occupational research program. 
Job descriptions: 
Discussion of, Jan. 37 : 13-14. 
Mentioned, Aug.—Sept. 37 : 12. 
Occupations in Highway Construction, review of, June 
35 : 13. 





Job descriptions—Continued. 
“Oregon Develops Job Descriptions for the Logging 
Industry,” by G. V. Lintner, Dec. 38 : 7-9. 
Use of, in interviewing, May 38 : 4. 
Job hunting: 
“Finding Jobs,” prepared by the staff of the Na- 
tional Occupational Conference, July 36 : 17- 
18. 
Formulation of campaign of, Dec. 35 : 5. 
Job Hunting and Getting, by C. Belden, review of, 
Mar.—Apr. 36 : 24. 
“Recreation for the Young Job-Hunter,” by H. J. 
Seligmann, in Better Times, Jan. 7, 1935, review 
of, May 35 : 12. 
Ways and means of locating job opportunities, 
July 37: 9. 
‘Youth in Search of Jobs,” by E. M. Kennedy, 
Sept. 36 : 11-13. 
Job seekers. See Applicants. 
Job specifications: ' 

Interviewers aided by, Nov. 34: 2. 

Job Specifications for the Cotton Textile Industry, by 
the Division of Standards and Research, 
United States Employn ent Service, review of, 
Jan. 36: 16. 

See also Job descriptions; Occupational research 
program. 

Johnson, D. F., ‘‘Receptionist and Public Relations, 
The,” June 38 : 6. 

Johnson, E. Reynold, Dec. 38 : 12. 

Jones, Edward S., “Predicting the Occupational 
Success of the College Student,” May 38 : 11- 
13. 

Jones, Edwin W., “Building Reports: A Lead to 
Placements,” Feb. 36 : 11-12. 

Junior counseling: 

In Atlanta, Ga.— 

“Junior Placement Office, A Community In- 
stitution, The,” by H. H. Bixler, May 35 : 8-9. 

In D. C. Employment Center— 

‘Junior Counseling Service in the D. C. Public 
Employment Center, A,” by V. C. Merritt, 
May 35 : 6-8. 

Mentioned, Nov. 35 : 9-10. 

In high schools, May 36 : 7. 

In New York State— 

*‘An Employment Service for Younger Boys and 
Girls,” by C. L. Lewis, June 35 : 7-10. 
Junior Consultation Service in, May 36 : 11. 

“Junior Employment Work on Wheels,” by E. 
Murray, Mar.—Apr. 36 : 8-11. 

See also Counseling; Junior placement. 

Junior placement: 

“An Employment Service for Younger Boys and 
Girls,” by C. L. Lewis, June 35 : 7-10. 

‘An Experiment in the Placement of Juniors,” by 
M. W. Zapoleon, Apr. 38 : 10-12. 

“An Opportunity for Community Leadership,” 
by H. Feldman, Dec. 35 : 10-12. 

Contingent of the CCC for juniors, June 35 : 12. 
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Junior placement—Continued. 
Foreword on, by W. F. Persons, May 35 : 2. 
In England. See review of The Employment Ex- 
changes of Great Britain, May 35 : 12. 
In the labor market, Nov. 35 : 12. 
‘Junior Employment Work on Wheels,” by E. 
Murray, Mar.—Apr. 36 : 8-11. 
“Junior Placement Office, a Community Institu- 
tion, The,” by H. H. Bixler, May 35 : 8-9. 
“New Deal for Youth, A,” by A. Davis, Oct. 
35 : 9-10. 
“Pioneering in Junior Employment Work,” by 
E. D. Gwinn, May 35 : 3-6. 
“Study of Junior Applicants in Springfield, Mass., 
A,” by A. Hewes, Nov. 38 : 17. 
“What We Have Learned About Junior Place- 
ment,” by R. Ward, Mar. 38 : 3-6. 
See also Junior counseling; Placement. 
Juniors. See Youth. 


Kammerer, C. R., Nov. 37 : 13. 
Kansas State Employment Service, statistics of. See 
each issue. 


Karam, I. A., “Vocational Rehabilitation for Penn- 
sylvania’s Disabled,” Oct. 38 : 15-17. 


Karlsteen, Frances L., ““Chicago’s Junior Counseling 
Service,” Apr. 37 : 11-12. 
Katz, Edith S., “Placement of the Hard of Hearing 
in New York,” July 36 : 19-20. 
Kaufmann, Fritz: 
“‘New Place of the Employment Service in the 
Community, The,” by, July 35 : 3-5. 
“‘New York’s Campaign for Employer Interest,” 
by, Sept. 35 : 3-6. 
Keller, Franklin J.: 
Mentioned, Feb.—Mar. 35 : 13. 
Vocational Guidance Throughout the World, by M. 
Viteles and, review of, Jan.—Feb. 38 : 20. 
Kellogg, Ruth M.: 
Discussion of employment offices in Great Britain, 
France, and Canada, by, Jan. 36 : 6-7. 
“Tricks of the Trade,” by, Sept. 35 : 11-12. 
Kelly, Clare V., ““Comments on an Application,” 
Mar. 37 : 9-10. 
Kennedy, Agnes, article by, quoted, Jan.—Feb. 38 : 6. 
Kennedy, Eileen M., “Youth in Search of Jobs,” 
Sept. 36 : 11-13. 
Kennedy, Malcolm: 
“An Evaluation of Public Information Methods,” 
by, Sept. 35 : 6-7. 
“Use of the Addressograph System in the Indiana 
State Employment Service, The,” by, Jan. 
36 : 10-12. 
Kentucky: 
National Reemployment Service in— 
Flood activities of, Apr. 37 : 3-4. 
“Making the Most of Field Visits,” by D. Brown, 
Jan. 37 : 12-14. 








Kentucky State Employment Service: 
Envoy, publication of, excerpt from, May 38 : 13. 
Statistics of. See each issue. 
Kewanee, IIll., training course for waitresses in, 
May 35: 11. 
Kingsley, J. Donald. See Mosher, William E. 
Kitson, Harry D.: 
“Occupational Information for Interviewers,” by, 
May-June 37 : 9-11. 
Vocational Guidance Through the Library, by M. R. 
Lingenfelter and, review of, May—June 37 : 11. 
Kratz, John A., “‘Rehabilitation and Placement of 
the Physically Disabled,” Aug. 35 : 3-5. 
Kvam, J. A. S., quoted, June 38 : 6. 


Labor: 
Analyzing supply and demand of, July 35 : 7-8. 
Mobility of, Oct. 35 : 3; Nov. 35 : 6. 
United States Department of— 

Children’s Bureau, activities of, Apr. 35 : 9-10. 

Federal Committee for Apprentice Training in, 
jay 37: 7. 

History of, and description of activities of the 
various bureaus, Apr. 35 : 5-14. 

Immigration and Naturalization Service, Apr. 
35 : 8-9. 

Labor Standards, Division of, 

Activities, Apr. 35 : 8-9. 

Survey of Labor Law Administration, excerpt from, 
Nov. 37 : 13. 

Labor Statistics, Bureau of, 

Activities, Apr. 35 : 5-6. 

Labor Information Bulletin published by, Nov. 
34: 14; Apr. 35 : 6. 

Labor productivity reports of, Apr. 35 : 6. 

Laws Relating to Employment Agencies in the United 
States as of Fanuary 1, 1933, published by, re- 
view of, Nov. 34 : 17. 

Mentioned, Oct. 35: 11. 

Monthly Labor Review (The), published by, 
Apr. 35 : 6. 

Library of, Apr. 35 : 14. 

United States Conciliation Service of, Apr. 35 : 
6-7. 

United States Employment Service, Apr. 35 : 
11-14. See also United States Employment 
Service. 

United States Housing Corporation, Apr. 35 : 
14. 

Women’s Bureau— 

Activities, Apr. 35 : 10-11. 
Standards of Placement Agencies for Household Em- 
ployees, published by, review of, Nov. 34 : 17. 

See also Labor Information Bulletin; Monthly 
Labor Review. 

Labor Day Fireside Chat. See Roosevelt, Franklin D. 
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Labor Information Bulletin (The), publication of the 
Bureau of Labor Statistics, Nov. 34 : 14; Apr. 
35 : 6. 
Labor laws, studies of, in training program, Sept. 
36 : 4-5. 
Labor market: 
Discussion of, June 36 : 2. 
Mentioned, May 36 : 8, 9. 
Unemployables in the, Nov. 35 : 11-12. 
“Unemployment Insurance and the Labor Mar- 
ket,” by A. J. Altmeyer, Nov. 35 : 6-7. 
Youth in the, Nov. 35 : 12. 
Labor shortages, May 38 : 8-9. 
Labor Standards, Division of. See Labor, United 
States Department of. 
Labor, State Departments of, “‘State Departments of 
Labor and the Civil Service,” by F. E. Wenig, 
Dec. 36 : 3+4. 
Labor Statistics, Bureau of. See Labor, United 
States Department of. 
LaDame, Mary, Dec. 35 : 9. 
Lange, William H.: 
Effectiveness of employment offices in emergencies 
demonstrated by report by, Aug. 35 : 13. 
Job brief made up by staff and, Nov. 34 : 3. 
Quoted, Apr. 35 : 15. 
See also New York State Employment Service. 
Laundry industry: 
Job specifications for, made by the New York State 
Employment Service, July 35 : 11. 
Laurence, Daniel C. See Thompson, Lorin A., Jr. 
Lawton, Bradley C., “‘Half-Year’s Experience with a 
‘Main Street’? Informational Program, A,” 
Aug.—Sept. 37 : 5-12. 
Lay-outs of public employment offices. See Premises 
and lay-outs of public employment offices. 
Lehman, Herbert H., governor, report of employment 
services in New York submitted to, review of, 
Aug. 35 : 14. 

Leiserson, William M., July 38 : 13. 

Lescohier, Don D. See Beveridge, W. H. 

Lewis, Clare L., “An Employment Service for 
Younger Boys and Girls,” June 35 : 7-10. 
Lewis, Sinclair, Work of Art, source of occupational 

information, May 36 : 11. 
Libraries for employment offices, “‘Library Service for 
Employment Offices,” by H. Ohman, May 
36 : 10-12. 
Lingenfelter, M. R..: 
Vocations in Fiction, by M. A. Hanson and, review of, 
May-June 37 : 11. 
See also H. D. Kitson. 
Lintner, Guy V., “Oregon Develops Job Descriptions 
for the Logging Industry,” Dec. 38 : 7-9. 
Lippart, Harry: 
Suggestions by, on premises and lay-outs of public 
employment offices, Jan. 35 : 7-8. 
See also Wisconsin State Employment Service. 
Lock-outs. See Strikes, 





Logging industry, “Oregon Develops Job Descrip- 
tions for the Logging Industry,” by G. V. 
Lintner, Dec. 38 : 7-9. 

Lorwin, Lewis L., American Federation of Labour, The, 
review of, Dec. 34 : 19. 

Louisiana, legislative acceptance of the Wagner- 
Peyser Act in, Sept. 34 : 8-9. 

Louisiana State Employment Service: 

Affiliation of, Dec. 34 : 14-15. 
Mentioned, Feb. 37 : 7. 
“Receptionist and Public Relations, The,” by 
D. F. Johnson, June 38 : 6. 
Statistics of. See each issue. 
Lubin, Isador A. See Hill, A. C. C., Jr. 
Lumbering industry. See Oregon State Employment 
Service. 
Lynn, Mass. See Hanna, E. L. 


McCarthy, Leo, “Supply and Demand of Applicants 
in St. Louis,” July 35 : 9-10. 

McConnell, Lincoln, “‘Recipe for a Field Interview,” 
Dec. 34 : 6-7. 


McDonald, Charles, “Planning for Emergency 
Traffic Loads,” Aug. 38 : 12-14. 

McGill University, employment studies sponsored by, 
Nov. 35 : 13. 


McMurry, Robert N., “Employability Influenced by 
Personality,” Nov. 38 : 9-12. 


Maloney, Leonard J.: 
“T. A. P. E. S. Regional Meeting In New England,” 
by, Dec. 38 : 12. 
Mentioned, Oct. 38 : 5. 
“Placing of Veterans in Connecticut,” by, June 
35 : 18, 
Manley, Tressa B., “Jack of All Trades—Master of 
Most,” Apr. 38 : 12-13. 


Marsh, Leonard C., Employment Research, review of, 
Nov. 35 : 13. 


Maryland State Employment Service: 
Baltimore office of— 
“Centralized Organization in Baltimore,” by 
D. L. B. Fringer, Nov. 38 : 3-5. 
“Development of Employer Visiting in Balti- 
more,” by H. N. Milburn, July 35 : 8-9. 
Research Center established in, July 38 : 4. 
Unique training device used in, Aug. 35 : 13. 

“How Many People Are Represented in Our 
Placement Totals? Maryland Survey Indicates 
Few Repeat Placements,” Dec. 37 : 13-14. 

Statistics of. See each issue. 

Massachusetts State Employment Service: 

“‘Lynn’s Skyscraper Employment Office,” by E. L. 
Hanna, Feb.—Mar. 35 : 9-10. See May 35 : 9 
for correction. 

& Mentioned, Feb. 36 : 5; Feb. 37 : 7; Apr. 37 : 10. 
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Massachusetts State Employment Service—Con. 

Springfield office of— 

“Study of Junior Applicants in Springfield, 
Mass., A,” by A. Hewes, Nov. 38 : 17. 

Statistics of. See each issue. 

Study made of household workers registered by, 
Apr. 37 : 8. 

Mayall, Harry H. See Bjornaraa, Dreng. 

Mayo, Elton, May 38 : 10. 

Mechanics, training course for, in Salt Lake City, 
Utah, May 35 : 11. 

Meima, Ralph, book reviews by, July 35 : 12-13; 
Aug. 35 : 14. 

Men, Women, and Jobs, by D. G. Paterson and J. G. 
Darley, review of, July 37 : 15. 

Mental health, “Counseling, Placement, and Mental 
Health,” by E. M. Westburgh, Oct. 36 : 3-8. 

Mental hygiene, Morale, the Mental Hygiene of Unem- 
ployment, by G. K. Pratt, review of, Sept. 34 : 11. 

Merit system: 

In Connecticut, chart showing statistics of, Nov. 
34 : 13. 

Mentioned, Dec. 38 : 15. 

“Merit System,” by W. F. Persons, July 37 : 3-4. 

Progress of, Sept. 34 : 6-7. 

Status of, as of April 1935, Apr. 35 : 11-12. 

Merritt, Virginia C.: 

“Junior Counseling Service in the D. C. Public 
Employment Center, A,” by, May 35 : 6-8; 
mentioned, May 35 : 2. 

Problem of unemployed youth discussed by, Feb.— 
Mar. 35 : 13. 

Meyer, Margaret D., “New York Clearance System, 
The,” June 36 : 3-7. 
Michigan State Employment Service: 

State Employment Service affiliated by governor’s 
proclamation, Feb. 36 : 3. 

Statistics of. See each issue. 

Migratory workers: 

“California’s Migratory Labor Problem,” by W. V. 
Allen, Sept. 38 : 9-11. 

“Placement Service for Migratory Farm Workers, 
A,” by W. F. Persons, Aug. 38 : 8-9. 

Milburn, H. Norman, “Development of Employer 
Visiting in Baltimore,” July 35 : 8-9. 
Minimum-wage: 

Mentioned, Apr. 35 : 9; Aug. 35 : 11. 

Wisconsin law concerning, for domestic workers, 
Aug. 35 : 12. 

Minnesota: 
Mentioned, Nov. 37 : 11. 
National Reemployment Service in— 
“Convention Talks Bring Results in Minnesota,” 
by D. Bjornaraa and H. H. Mayall, Dec. 37 : 
5-7. 
Counselor, publication of, excerpt from, Dec. 37 : 7; 
June 38 : 6. 

Occupational tests used in, Mar. 37 : 6. 

128104—-39-—-3 








Minnesota Employment Stabilization Research In- 
stitute, May 38 : 7. 
Minnesota State Employment Service: 
“Employment Service on the Air, The: Minne- 
sota,”’ Dec. 38 : 13. 
Mentioned, Dec. 34 : 8; Feb. 37 : 7. 
Milwaukee office of, junior division in, Mar. 


38 : 4. 
St. Paul office, employer visits planned in, Dec. 
34: 4. 


Statistics of. See each issue. 
See also Bjornaraa, Dreng; Minnesota, National 
Reemployment Service in. 
Mississippi: 
Mentioned, Feb. 37 : 7; Aug.—Sept. 37 : 3. 
National Reemployment Service in— 
Service rendered by, during flood of 1937, Apr. 
31 3-6 
Statistics of. See each issue. 
Missouri, Relief and Reconstruction Commission, 
Oct. 34 : 6. 
Missouri State Employment Service: 
“An Index of Placements,” by R. Bauder, June 


35 : 10. 
‘Employment Service on the Air, The: Missouri,” 
Dec. 38 : 14. 


“‘Half-year’s Experience With a ‘Main Street’ In- 
formational Program, A,” by B. C. Lawton, 
Aug.—Sept. 37 : 5-12. 

Mentioned, Feb. 37 : 7. 

Round Table, publication of, quoted, Nov. 37 : 13. 

St. Louis office of— 

Reception of applicants in, Sept. 34 : 4. 
‘Supply and Demand of Applicants in St. Louis,” 
by L. McCarthy, July 35 : 9-10. 

Service rendered by, during flood of 1937, Apr. 
37 : &. 

Statistics of. See each issue. 

Survey in, Sept. 34 : 2. 

Training conference in, Sept. 34 : 2. 

Mitchell, Byron, Oct. 38 : 5. 

Monroe County, N. Y., survey made of, by the 
Rochester office, Jan. 35 : 14-16, 25. 

Montague, E. N., Dec. 38 : 12. 

Montana State Employment Service: 

Farm placement supervisor of, Dec. 37 : 3. 

Mentioned, Feb. 37 : 7; Aug.—Sept. 37 : 3. 

Statistics of. See each issue. 

Monthly Labor Review (The): 

Information on employment trends published in, 
July 35 : 7. 

Studies of the Bureau of Labor Statistics published 
in, Sept. 34 : 10-11. 


Moore, Bruce V., “Interview in a Public Employ- 


ment Office, The,” June 38 : 3-5. See also 
Bingham, W. V. 

Morale, of young applicants, June 35 j:"9. See also 
Mental hygiene, 
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Moser, George V. See Hausam, Winifred. 

Mosher, William E. and Kingsley, J. D., “Applicants 
are Advertisements,” excerpt from Public Per- 
sonnel Administration, Dec. 36 : 10. 

Motley, A. W., premises and lay-outs of public em- 
ployment offices discussed by, Jan. 35 : 8-9. 

Murphy, John E., Jan. 36 : 9. 

Murphy, Paul F., ‘Some Functions of the Placement 
Interviewer,” May 38 : 3-5. 

Murphy, William A., ‘Challenge to the Employment 
Service, The,” July 35 : 6-8. 

Murray, Evelyn, “Junior Employment Work on 
Wheels,” Mar.—Apr. 36 : 8-11. 

Murray, Merrill G., unemployment insurance laws 
discussed by, Jan. 36 : 8. 

Musicians, questions for interviewers concerning, 
Jan. 36 : 14. 

Myrddin-Evans, G. See Chegwidden, T. S. 


National Industrial Recovery Act, mentioned, Mar.~ 
Apr. 36 : 3. 
National Industrial Recovery Administration: 
Cooperation of the Women’s Bureau in formulation 
of codes of, Apr. 35 : 11. 
Mentioned, Apr. 35 : 7; June 35 : 8; Jan. 37 : 8; 
Apr. 37 : 2. 
Progress of, reported in the Monthly Labor Review, 
Sept. 34 : 11. 
Relationship between the Employment Service and, 
July 35 : 5. 
“Special Service to NRA Code Authorities,” Nov. 
34: 8. 
National Occupational Conference: 
“Finding Jobs,” prepared by the staff of, July 36 : 
17-18. 
Mentioned, Jan. 36 : 9. 
Studies concerning junior placement made by, 
May 35 : 8. 
See also Keller, Franklin J. 
National Reemployment Service: 
Cooperation between Emergency Relief Board of 
Pennsylvania and, Oct. 34 : 5-6. 
Cooperation between Relief and Reconstruction 
Commission of Missouri and, Oct. 34 : 6-7. 
Farm placements in North Dakota, June 36 : 8. 
History of operations of, July 36 : 17-18. 
In Georgia, Oct. 34 : 19. 
In Illinois, training course for waitresses, May 
35:11. 
In Iowa, Oct. 34 : 18. 
In New Jersey, Nov. 34 : 12. 
In New York, June 36 : 3, 4, 5. 
In Oklahoma, Dec. 34 : 15. 
In Utah— 
“Relief Relationships: Utah,” Dec. 34 : 12-14. 
Training course for mechanics in Salt Lake City, 
May 35 : 11. 





National Reemployment Service—Continued. 
In Vermont— 
Employer visiting, Dec. 34 : 10. 
Training course for Diesel-engine operators, 
May 35 : 11. 
Mentioned, Feb. 37 : 3, 4, 8; Mar. 37 : 3; Nov. 
37 : 3; June 38 : 2. 
Merit system in, Sept. 34 : 6; Apr. 35 : 11-12. 
Placements in private industry by, May 36 : 9. 
Service rendered by, during flood of 1937, Apr. 
37 : 3-6. 
“‘Sub-county or Outpost Offices: A New Venture,” 
Oct. 34 : 17-19. 


Summary of monthly operating statistics. See each 
issue. 
Tahlequah, Oklahoma office, Jan. 35 : 18. 


Training programs of, Sept. 34 : 2, 4; May 35: 11. 
Unique training device in Baltimore, Aug. 35 : 13. 
National Vocational Guidance Association: 
Occupational research section of, N. v. 34: 4. 
Twentieth annual convention of, Feb.-Mar. 35 : 
13-14. 
National Youth Administration: 
Cooperation of, with State Employment Services, 
Mar. 38 : 2. 
In Illinois, Apr. 37 : 11, 12. 
Mentioned, Aug. 36 : 14. 
Vocational conferences of, May 36 : 7. 
“What We Have Learned About Junior Place- 
ment,” by R. Ward, Mar. 38 : 3-6. 
Naturalization. See Immigration and Naturalization 
Service. 
Nebraska: 
Farm placement supervisor in, Dec. 37 : 3. 
National Reemployment Service in— 
“Placing Skilled Workers on Public Works,”’ by 
R. F. Vogeler, Aug. 36 : 10-12. 
Nebraska State Employment Service: 
Mentioned, Feb. 37 : 7. 
“Nebraska Promotes a Club for Household Em- 
ployees,” by Z. L. Nelson, Nov. 38 : 13-15. 
Statistics of. See each issue, 
Negroes, ““Employment Service and the Negro,” by 
J. W. Hauser, Dec. 38 : 15-16. 


Nelson, Zelda L., ‘‘Nebraska Promotes a Club for 
Household Employees,” Nov. 38 : 13-15. 
Neumann, Elmer H., Jan. 36 : 8. 
Nevada State Employment Service: 
Farm placement supervisor in, Dec. 37 : 3. 
Mentioned, Feb. 37 : 7. 
Statistics of. See each issue. 
New applications, statistics of. See each issue. 
New Hampshire State Employment Service: 
Affiliation of, Sept. 34 : 8. 
Employment Service Digest, publication of, excerpt 
from, Sept. 38 : 17; Oct. 38 : 12. 
Mentioned, Feb. 37 : 7. 
News Letter, publication of, excerpt from, Dec. 37 : 7. 
Statistics of. See each issue. 














CUMULATIVE INDEX 19 





New Jersey State Employment Service: 
Clearance procedure with New York State Em- 
ployment Service, June 36 : 6. 
Conference in, Sept. 34 : 10. 


“Field Visitors Take Note,” by R. Williams, Sept. 
35: 10. 


Mentioned, Feb. 37 : 7. 

Orange office of, Sept. 34 : 9. 

Statistics of. See each issue. 

Student aid program of, Nov. 34 : 12. 
New Mexico State Employment Service: 

Affiliation of, Sept. 34 : 8. 

Farm placement supervisor in, Dec. 37 : 3. 

Mentioned, Feb. 37 : 7. 


“Ranch and Farm Contacts in New Mexico,” by 


G. E. Custer, Dec. 38 : 17. 
Statistics of. See each issue. 
New York City: 
Adjustment Service in, Feb.—-Mar. 35 : 11-12; Jan. 


36 : 3-5. 
Early public employment offices in, Feb.—Mar. 
3:3 


New York League for the Hard of Hearing, Inc., 
cooperation of, with the New York State Em- 


ployment Service, July 36 : 19-20. 
New York State: 
Mentioned, Mar. 37 : 5. 
Occupational tests used in, Mar. 37 : 6. 
Perkins, Frances, Industrial Commissioner of, Apr. 


ao : §. 
Vocational service for juniors, mentioned, Mar. 
ae 8 


See also National Reemployment Service. 
New York State Employment Service: 
‘An Analysis of Canceled Openings,” by D. V. 
Varley and M. H. Wilson, Dec. 36 : 5-10. 
“An Employment Service for Younger Boys and 
Girls,” by C. L. Lewis, June 35 : 7-10. 
Applicants: 
Centralized reception of, Sept. 34 : 4. 
“Helping the Applicant to Help Himself,” by 
C. H. Howard, Dec. 35 : 3-7. 
Brooklyn office of— 
Division for handicapped in, Aug. 35 : 7. 
Mentioned, Aug. 35 : 12. 
Elmira office, emergency order filled by, Aug. 35 : 
13. 
Emergency Training Course of, quoted, Dec. 36 : 12. 
How Physically Handicapped People Find Work, pre- 
pared by Division of the Handicapped, review 
of, Nov. 35 : 13. 
Job specifications for the laundry industry made by, 
July 35 : 11. 
Junior Consultation Service of, May 36 : 11. 
“Junior Employment Work on Wheels,” by E. 
Murray, Mar.—Apr. 36 : 8-11. 
Library service for, May 36 : 10. 
Mentioned, Sept. 35 : 8; Feb. 37 : 7; Aug.—Sept. 
37 : 6; Mar. 38 : 3. 





New York State Employment Service—Continued. 


New York City offices of— 

Employer visiting program in, Dec. 34 : 4. 

“Employment of the Handicapped in New York 
City,” by L. C. Odencrantz, Aug. 35 : 7-8. 

Junior counseling service, Mar.—Apr. 36 : 9. 

*“New York’s Campaign for Employer-Interest,”’ 
by F. Kaufmann, Sept. 35 : 3-6. 

Reception of applicants in, Sept. 34 : 4. 

“New York Clearance System, The,” by M. D. 
Meyer, June 36 : 3-7. 

“‘New York State Employment Service Meets an 
Emergency, The,” Aug. 35 : 13. 

Occupational information division of, June 36 : 7. 

Occupations in Highway Construction, prepared by 
occupational information division, review of, 
June 35 : 13. 

Pennsylvania State Employment Service and, Oct. 
S25: 

“Personality Evaluation,” Aug. 36 : 16-17. 

‘Placement of the Hard of Hearing in New York,” 
by E. S. Katz, July 36 : 19-20. 

“Psychological Approach to Gathering Information 
About Occupations, The,” by B. Candee, May 
38 : 6-10. 

Public Employment Services in the State of New York, 
The, by the Governor’s Commission on Unem- 
ployment Relief, review of, Aug. 35 : 14. 

Registration of college students in, Sept. 35 : 11-12. 

Rochester office of— 

Mentioned, Dec. 35 : 4. 
“Rochester Surveys Monroe County,” Jan. 35 : 
14-16. 

“Selection and Referral of Applicants to Job Open- 
ings,” by D. A. Hausmann, June 38 : 7-8. 

‘Serving the Farmer in New York,” May 35 : 10. 

Statistics of. See each issue. 

Syracuse office of, mentioned, Dec. 35 : 5. 

Training programs of, Sept. 34 : 3. 

Utica office of— 

Employment office in, Apr. 35 : 15. 
Mentioned, Sept. 34 : 9. 
See also New York City; New York State. 


Newspapers: 


As medium for public-relations of Missouri State 
Employment Service, Aug.—Sept. 37 : 8-9. 

Cooperation of, during 1-week promotion in Ohio, 
Sept. 38 : 16. 

“‘Employment Service and the Press, The,” excerpt 
on, Jan.—Feb. 38 : 6. 

Seasonal employment information serves as basis of 
stories for, Jan.—Feb. 38 : 6. 


Nienburg, Bertha M., “Labor Supply and Demand 


in the Service Industries,” Apr. 37 : 7-10. 


Noncommercial employment agencies: 


Cooperation with clearance procedures in New 
York, June 36 : 3, 4, 6. 
Mentioned, Jan. 36 : 6. 





ee 
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Noncovered workers, employment service responsibil- 
ity to, Nov. 37 : 5; Sept. 38 : 4. 
North Carolina State Employment Service: 
“An Employment Service in Strawberry Country,” 
by R. M. Albright, Oct. 36 : 9-10. 
“Employment Service and the Negro,” by J. W. 
Hauser, Dec. 38 : 15-16. 
Mentioned, Feb. 37 : 7. 
Statistics of. See each issue. 
“Training Institute of the North Carolina State 
Employment Service, The,” by R. M. Albright, 
Sept. 36 : 3-5. 
North Dakota State Employment Service: 
“Farm Placements,” by F. W. Hunter, June 36 : 8. 
Mentioned, Feb. 37 : 7. 
Statistics of. See each issue. 
Nunn, Mrs. Millicent, Jan. 36 : 9. 


Occupational ability, Minnesota study of early and 
late unemployed, Nov. 37 : 11. 
Occupational adjustment: 

Aids offered hard of hearing, July 36 : 19-20. 

“Counseling, Placement, and Mental Health,” 
by E. M. Westburgh, Oct. 36 : 3-8. 

“If Occupations Were Athletics,” by D. C. Fisher, 
Nov. 36 : 3-6. 

Interviewing to determine change of applicant’s 
occupation, June 38 : 4. 

Occupational change studied by research centers, 
July 38 : 4-6. 

“Predicting the Occupational Success of the 
College Student,” by E. S. Jones, May 38 : 
11-13. 

Studies made by the Adjustment Service, Jan. 36 : 
4. 

Suggesting to applicants the possibilities for, July 
36 : 18. 

Occupational analysis: 

Clinics, conducted by the Tri-City Employment 
Stabilization Committee, Nov. 35: 8. 

See also Job-analysis; Occupational research pro- 
gram. 

Occupational aptitudes, analysis of, July 38 : 5. 
Occupational choice, May 38 : 13. 


Occupational classifications: 
“Development of ‘Occupational Titles and Codes,’ 
The,” by D. J. Anderson and P. B. Hoeber, Jr., 
Nov. 36 : 7-11. 
Mentioned, May 36 : 4, 6. 
Specific wording of, for clearance placements, Aug. 
36 : 10-11. 
Occupational codes: 
As aid to interviewer, Nov. 36 : 2. 
Occupational Titles 2nd Codes, May 38 : 3. 
Recommendations for changes in, Nov. 36 : 10. 
Ses also Occupational research program. 





Occupational experience: 
Effect of color-blindness on, Nov. 37 : 12. 
Tests given to applicant, to measure manual skills 
and, Sept. 36 : 8. 
Occupational groupings, July 35 : 4. 
Occupational guidance, developments made in, Nov. 
36 : 6. 
Occupational Index, review of, May-June 37 : 10. 
Occupational information: 
Applicant’s knowledge of, tested by trade questions, 
Apr. 38 : 14. 
Community research centers assemble data on, 
July 38 : 3-6. 
“Development of ‘Occupational Titles and Codes,’ 
The,” by D. J. Anderson and P. B. Hoeber, Jr., 
Nov. 36 : 7-11. 
Improved interviewing technique through posses- 
sion of, Dec. 36 : 12. 
Mentioned, May 36 : 10-11, 12. 
“Occupational Information for Interviewers,” by 
H. D. Kitson, May-June 37 : 9-11. 
“Psychological Approach to Gathering Information 
About Occupations, The,” by B. Candee, 


May 38: 6-10. 
Record of, on tabulating card for applicant, Sept. 
36 : 9. 


Thorough knowledge of, essential to placement inter- 
viewers, May 38 : 3-4. 

Occupational Information Division, New York State 
Employment Service, Occupations in Highway 
Construction, prepared by, review of, June 35 : 13. 

See also New York State Employment Service. 

Occupational readjustment: 

Conference on, held in Pittsburgh, Feb.—Mar. 35 : 
16-17. 

‘Labor Supply and Demand in the Service Indus- 
tries,” by B. M. Nienburg, Apr. 37 : 7-10. 

Occupational research program: 

Activities of, Nov. 35 : 2. 

Analysis of occupations by, July 35 : 11. 

Description of, Feb.-Mar. 35 : 14-15; Apr. 35 : 12. 

‘Development of ‘Occupational Titles and Codes,’ 
The,” by D. J. Anderson and P. B. Hoeber, Jr., 
Nov. 36 : 7-11. 

Job descriptions prepared by, Nov. 36 : 9. 

Job Specifications For the Cotton Textile Industry, 
prepared by Division of Standards and Re- 
search, United States Employment Service, 
review of, Jan. 36 : 16. 

Mentioned, Jan. 36 : 5; Mar.—Apr. 36 : 24; May 
36 : 4, 5; June 36 : 12. 

Need for, Nov. 34 : 1. 

Occupational relationship study, project of, July 
35 : 4; Nov. 34: 5. 

“Occupational Research,” Nov. 34 : 2-4. 

Occupational testing in connection with, Nov. 35 : 
10. 

“Operating Tools for Employment Offices,” by E. 
Salner and D. G. Price, Nov. 35 : 3-5. 

“Organizing Labor Resources in Communities,” 
by W. H. Stead, July 38 : 3-6. 

















CUMULATIVE INDEX 21 





Occupational skill, diversity of, increases employ- 
ment possibilities, Apr. 38 : 12-13. 

Occupational statistics, May 36 : 8, 9. 

Occupational testing: 

By the New York City Adjustment Service staff, 
Jan. 36: 5. 

Mentioned, May 36 : 5. 

“Occupational Testing in the Public Employment 
Service,” by B. J. Dvorak, Nov. 35 : 7-10. 

Occupational trends, for guidance of juniors, May 
36:7, 9. 

Occupations: 

As affected by color-blindness, Nov. 36 : 12. 

“If Occupations Were Athletics,” by D. C. Fisher, 
Nov. 36 : 3-6. 

“Library Service for Employment Offices,” by 
H. Ohman, May 36 : 10-12. 

Psychological effect of, on employees, Oct. 36 : 3-8. 

Requirements of knowledge of, Dec. 35 : 4. 

Source material on, May-June 37 : 10-11. 

See also Job analysis; Occupational adjustment; 
Occupational research program. 

Occupations and Vocational Guidance, a source list of 
pamphlet material, by W. Bennett, review of, 
May-June 37 : 10. 

Odam, A. J., May—June 37 : 14. 

Odencrantz, Louise C.: 

“Employment of the Handicapped in New York 
City,” by, Aug. 35 : 7-8. 
Quoted, on personality traits, Dec. 36 : 12. 

Odum, Dr. Howard W., Sept. 36 : 4. 

Office organization, “Organization Problems in 
Local Employment Offices,” by C. R. P. 
Cochrane, Jan.—Feb. 38 : 7-8. 

Ogden, Mark, “‘Promotional Uses of Seasonal Varia- 
tions Studies,” Jan.—Feb. 38 : 3-6. 

Ohio: 

Early public employment offices established in, 
Feb.—Mar. 35 : 4. 

National Reemployment Service in— 
Service rendered by, during flood of 1937, 

Apr. 37 : 5. 
Ohio State Employment Service: 

Akron office of, Sept. 34 : 9. 

Broadcast, publication of, quoted, Dec. 36 : 12; 
May 38 : 13. 

Cincinnati office of— 

“Cincinnati Employment Center, The,” by L. A. 
Thompson, Jr., Sept. 36 : 6-10. 

*“‘Color-blindness and Occupational Success,” by 
H. A. Copeland, Nov. 36 : 12. 

Interview Aids and Trade Questions for Employment 
Offices, by L. A. Thompson, Jr. and associates, 
review of, June 36 : 12. 

Retraining program of, Feb.—Mar. 35 : 11. 

Cleveland office of— 

Comments by B. C. Seiple, manager of, on 
premises and lay-outs of public employment 
offices, Jan. 35 : 10-11. 

Multiple classification of juniors in, Mar. 38 : 5. 








Ohio State Employment Service—Continued. 
Columbus office of— 
“Jack of all Trades—Master of Most,” by T. B. 
Manley, Apr. 38 : 12-13. 
“Week of Specialized Promotion, A,” by M. 
Hammond, Sept. 38 : 16-17. 
Mentioned, Feb. 37 : 7. 
Statistics of. See each issue. 

Ohman, Hazel, “Library Service for Employment 
Offices,” May 36 : 10-12. 

Oklahoma State Employment Service: 

Mentioned, Feb. 37 : 7. 

“‘Muskogee Serves the Spinach Growers,” by J. S. 
Jameson, Apr. 37 : 13. 

Statistics of. See each issue. 

Tahlequah office of, Jan. 35 : 18. 

Old-age pensions, in Sweden, Apr. 35 : 15. 

Ontario, Canada, Oct. 34 : 10. 

Operating statistics. See each issue except September 
1934, April 1935, January 1936, and March- 
April 1936 for monthly operating statistics and 
bar charts. 

Oregon State Employment Service: 

Farm placement supervisor of, Dec. 37 : 3. 
Mentioned, Feb. 37 : 7. 
“Oregon Develops Job Descriptions for the Log- 
ging Industry,” by G. V. Lintner, Dec. 38 : 
7-9. 
Statistics of. See each issue. 
Overproduction, myth of, Nov. 35 : 6. 
Oxley, Lawrence A., Dec. 38 : 15. 


Palmer, Gladys L., ‘“‘Local Employment Office Re- 
search,” Mar. 37 : 11-12. 

Parker, I. Lee, Oct. 36 : 10. 

Parker, Willard E., Books About Jobs, review of, 
May-June 37 : 10. 

Parsons, Frank, quoted, Apr. 37 : 11. 

Pasadena Employment and Vocational Bureau. See 
California State Employment Service. 

Patchin, Mary, “Vermont Field Work Campaign,” 
Dec. 34 : 10. 

Paterson, Donald G. and Darley, J. G., Men, Women, 
and Jobs, review of, July 37 : 15. 

Patterson, William F.: 

“How the Employment Service Can Help in De- 
veloping Indentured Apprenticeship,” Aug. 36 : 
13-16. 

Quoted, June 38 : 6. 

Pennsylvania: 

Emergency Relief Board, Oct. 34 : 5. 

Occupational tests used in, Mar. 37 : 6. 

University of— 

Industrial Relations, Department of, studies 
made by, Mar. 37 : 11-12. 

“Vocational Rehabilitation for Pennsylvania’s 

Disabled,” by I. A. Karam, Oct. 38 : 15-17. 
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Pennsylvania—Continued. 

Workmen’s Compensation Studies, published by the 
Pennsylvania Department of Labor and In- 
dustry, review of, Apr. 35 : 16. 

Pennsylvania State Employment Service: 
Applicants, centralized reception of, Sept. 34 : 4. 
Mentioned, Feb. 37 : 7. 

Philadelphia office of— 

“Choice and Arrangement of Premises and Lay- 
outs, The,” by F. G. Connor and others, 
Jan. 35 : 2-6. 

‘Employment Facilities for Larger Industries,” 
Nov. 34 : 7-8. 

Field workers in, Dec. 34 : 5. 

“Pioneering in Junior Employment Work,” by 
E. D. Gwinn, May 35 : 3-6. 

“Small Firms Lead in Use of Philadelphia 
Office,” Dec. 34 : 9. 

“Use of Radio in a Public Relations Program,” 
Sept. 34 : 10. 

See also Philadelphia, Pa. 

Pittsburgh office of— 

Mentioned, Dec. 34 : 2, 5. 

“Waitress Training Course in Pittsburgh, A,” 
June 36 : 10-11. 

See also Pittsburgh, Pa. 

“Placement of the Handicapped in Pennsylvania,” 
by M. M. Walter, Sept. 35 : 10-11. 

“Some Functions of the Placement Interviewer,” 
by P. F. Murphy, May 38 : 3-5. 

Statistics of. See each issue. 

Training program of, Sept. 34 : 3. 

Vocational rehabilitation in, cooperation with, 
Oct. 38 : 15-17. 

Williamsport office, lay-out of, Jan. 35 : 9. 


Pensions. See Old-age pensions. 


Perkins, Frances: 
As fourth Secretary of Labor, Apr. 35 : 5. 
Mentioned, Dec. 34 : 11; June 35 : 12. 


Perpetual inventory, ‘“‘An Inventory of Registered 
Job Seekers,” Jan. 36 : 15. 


Perscnality: 
As affecting placement, May 38 : 9. 
Development and deviations of, discussed, Oct. 36 : 
3-8. 
“Employability Influenced by Personality,” by 
R. N. McMurry, Nov. 38 : 9-12. 
“If Occupations Were Athletics,”’ by D. C. Fisher, 


Nov. 36 : 3-6. 
‘*Personality and Placement,” by N. M. Petrowski, 
June 35 : 5-7. 


‘Personality Evaluation,”’ Aug. 36 : 16-17. 

Personality traits of interviewers, Dec. 35 : 12. 

Traits of, in relation to applicant’s ability, Dec. 36: 
12. 

Traits of, influence placement, May 38 : 11-12. 

Traits of, measured by tests, Sept. 38 : 8. 

See also Interviewing. 





Personnel: 

Of State Employment Services, selection and ap- 
pointment of, in affiliation agreement, Feb. 
36 : 3-5. 

Selection of, for employment offices during emer- 
gency period, Aug. 38 : 13-14. 

Personnel departments: 

*‘How Public Employment Offices Can Cooperate 
With Employment Managers,” by H. Saul, 
Dec. 37 : 11-13. 

Status of, in business organization, Dec. 38 : 10. 

Persons, W. Frank: 

Address by, at conference on occupational read- 
justment, Feb.—Mar. 35 : 16-17. 

Development of Veterans’ Placement Service as- 
sisted by, Sept. 34 : 7. 

Forewords by— 

Activities of the Occupational Research Pro- 
gram, Nov. 35 : 2. 

“CCC Celebrates, The,”” May 38 : 2. 

Concerning the Employment Service News, Sept. 
34 2 1s ct, 34 2 1; Oct. 37 = 2. 

Cooperation between the Employment Service 
and Works Progress Administration, Mar.- 
Apr. 36 : 3-4. 

“Delivering the Goods,” Oct. 36 : 2. 

“Disaster Activity,” Nov. 38 : 2. 

“Doing Your Part,” Oct. 38 : 2. 

Employer visiting, Dec. 34 : 1. 

Employment office premises and lay-outs, Jan. 
2 31. 

“Employment Service Participates in Adminis- 
tration of Unemployment Compensation Bene- 
fit Payments,” Apr. 38 : 3-4. 

Excerpts from speech by, before the 25th annual 
convention of the International Association of 
Public Employment Services, May—June 37: 3-4. 

“Five Years Under the Wagner-Peyser Act,” 
June 38 ; 2. 

Handicapped people, Aug. 35 : 2. 

History of public employment offices, Feb.—Mar. 
a 34. 

Interviewing, June 35 : 2. 

Interviewing as a human relationship, Nov. 
36 : 2. 

Junior employment services, May 35 : 2. 

“Keeping the Faith,” July 38 : 2. 

“Merit System, The,” July 37 : 3-4. 

Need for occupational research, Nov. 34 : 1. 

New Department of Labor building, Apr. 35 : 3. 

‘New Employment Service Responsibilities,” 
Apr. 37 : 2. 

“New Employment Service Responsibilities,” 
Aug.—Sept. 37 : 3-4. 

New responsibilities for employment offices, 


Sept. 38 : 2. 
New York City Adjustment Service, The, Jan. 
36 32. 


Organization of the labor market, June 36 : 2, 
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Persons, W. Frank—Continued. 
Forewords by—Continued. 
“Past and Future,” Mar. 37 : 3-4. 
Personalized placement, May 36 : 2. 
Place of the employment service in the com- 
munity, July 35 : 2. 
Placement work, Dec. 35 : 2. 
Placement work and unemployment compensa- 
tion administration, Aug. 36 : 2. 
Premises and lay-out of public employment 
offices, Feb. 36 : 2. 
Private placement program, Sept. 36 : 2. 
Professional standards for the Employment 
Service, July 36 : 3-4. 
Public relations, Sept. 35 : 2. 
Qualifications form basis for referral, Jan. 37 : 2. 
‘Representing the Service,” Dec. 36 : 2. 
“Serving Special Groups,” Mar. 38 : 2. 
“Training Programs,” Jan.—Feb. 38 : 2. 
Unemployment insurance problems, Oct. 35 : 2. 
“‘Veterans’ Placement Service and the Farm 
Placement Service, The,” Dec. 37 : 3-4. 
“Working Together in a National Program,” 
Aug. 38 : 2. 
“Growth of State Employment Services, The,” by, 
Feb. 37 : 1-8. 
Mentioned, May-June 37 : 14. 
Note on, May 38 : 2. 
Occupational research program described by, 
Feb.—Mar. 35 : 14-15. 
“Organizing for Efficiency,” by, Dec. 38 : 3-6. 
“Placement of the Handicapped,” by, Aug. 
35 : 5-6. 
**Placement Service for Migratory Farm Workers, 
A,” by, Aug. 38 : 8-9. 
Quoted, Dec. 38 : 15. 
“Role of the United States Employment Service, 
The,” by, Nov. 37 : 3-6. 
“Toward Professional Standards,” by, July 36 : 5-7. 
Petrowski, Nelle M.: 
Address to New Jersey conference by, Sept. 34 : 10. 
Experimental interview conducted by, Sept. 36 : 4. 
“Personality and Placement,” by, June 35 : 5-7. 
Phelps, R. N., quoted, on the Indiana State Employ- 
ment Service, Jan. 35 : 18. 
Philadelphia, Pa.: 
Discussion of employment studies in, Mar. 37 : 12. 
Joint conference on vocational readjustment held 
at, Feb.—Mar. 35 : 14-16. 
Junior counseling and placement as a part of the 
educational program of schools in, May 35 : 3-6. 
See also Pennsylvania State Employment Service. 
Physically handicapped. See Handicapped. 
Pickers, of strawberries, in North Carolina, Oct. 
36 : 10. 
Pittsburgh, Pa.: 
Conference on occupational readjustment held at, 
Feb.—Mar. 35 : 16-17. 
Western Pennsylvania Restaurant Association, 
June 36 : 10-11. 





Pittsburg, Pa.—Continued. 
See also Pennsylvania State Employment Service. 


Placement: 
Accuracy of, increased by testing, Nov. 37 : 7. 
Administration of Placement and Unemployment Insurance 
in Germany, by O. Weigert, review of, Apr. 


35: 16. 
*‘An Index of Placements,” by R. Bauder, June 
35 : 10. 


As aim of the interview, July 36 : 8. 

As vital factor in reducing unemployment, Dec. 
37: 9. 

“Counseling, Placement, and Mental Health,” by 
E. M. Westburgh, Oct. 36 : 3-8. 

Division of, in the Cincinnati Employment Center, 
Sept. 36 : 6. 

Employer visiting and, Dec. 34:2. See also 
Employer visiting. 

Essential service of the employment offices, Apr. 
38 : 4. 

Excerpt on, Sept. 38 : 17; Dec. 38 : 11. 

Few repeat placements shown by Maryland survey, 
Dec. 37 : 13-14. 

‘Finding Jobs,” July 36 : 17-18. 

Following-up referrals, Oct. 37 ; 8-10. 

Heavy registration load causes decline in total of, 
July 38 : 9-11. 

“Help Wanted: Domestic,” by G. A. Scott and 
C. Goldsmith, May-June 37 : 12-14. 

Individualized placement, Aug. 35 : 6; Oct. 35 : 12. 

‘Job, Plus, A,” by P. V. Young, May-June 37 : 5-8. 

Junior placement in Washington, D. C., Apr. 
38 : 10-12. 

Mentioned, May 36 : 2. 

Of veterans, June 36 : 2. 

‘Personality and Placement,” by N. M. Petrowski, 
June 35 : 5-7. 

Placement of farm workers, Aug. 38 : 8-9. 

“Placement Service and Unemployment Insur- 
ance,” by H. J. Seligmann, Jan. 36 : 6-9. 

‘Placement Work as a Profession,” by S. W. Wil- 
cox, Mar.—Apr. 36 : 5-7. 

Post-office Christmas placements for veterans, 
Nov. 36 : 12. 

Procedures in, improved through analysis of can- 
celed openings, Dec. 36 : 5. 

Rapid referrals for, made possible by use of Hol- 
lerith system, Sept. 36 : 9. 

Referrals for, made solely on merit basis, Nov. 
37 : 5-6. 

Requisites for effective placements by employment 
offices, Oct. 37 : 5. 

“Serving Special Groups,” by W. F. Persons, 
Mar. 38 : 2. 

Statistics of, Feb.—Mar. 35 : 17. See also Statistical 
section of each issue. 

“Study of Junior Applicants in Springfield, Mass., 
A,” by A. Hewes, Nov. 38 : 17. 
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Placement—Continued. 

Twelve and One-Half Million Registered for Work, pre- 
pared by the Division of Standards and Re- 
search, United States Employment Service, re- 
view of, Jan. 35 : 24-25. 

Under the Social Security Program, July 36 : 14. 

Veterans’ proportion of, in respect to total place- 
ments, Dec. 37 : 3. 

Volume of, in 32 months, May 36 : 4. 

See also Employment exchanges; Farm placement; 
Handicapped people; Interviewing; Junior 
placement; Occupational research program; 
Veterans. 

Placement agencies: 
History of, Feb.—-Mar. 35 : 2-8. 
Standards of Placement Agencies for Household Em- 
ployees, Women’s Bureau publication, review of, 
Nov. 34 : 17. 
See also State Employment Services. 
Placement highlights. See Statistics. 
Porter, FranklinJ. See Bennett, C. H. 
Post-office placements. See Placement. 
Pratt, George K., Morale, the Mental Hygiene of Unem- 
ployment, review of, Sept. 34 : 11. 
Premises and lay-out of public employment offices: 
“Atmosphere in San Antonio,” by E. A. Elliott, 
Nov. 38 : 5-6. 

“Centralized Organization in Baltimore,” by 
D. L. B. Fringer, Nov. 38 : 3-5. 

“Choice and Arrangement of Premises and Lay- 
outs, The,” by F. G. Connor and others, 
Jan. 35 : 2-13. 

Forewords by W. F. Persons on, Jan. 35 : 1; 
Feb. 36 : 2. 

“‘Lynn’s Skyscraper Employment Office,” by 
E. L. Hanna, Feb.-Mar. 35 : 9-10. See 
May 35 : 9 for correction. 

“Planning Public Employment Offices,” by H. 
Dubin, Feb. 36 : 6-11. 

Premises of Pasadena Employment Bureau, 
Mar. 37 : 6-7. 

Requirements for, outlined in affiliation agreement, 
Feb. 36: 5. 

Selections of quarters for emergency registration 
loads, Aug. 38 : 13-14. 

See also Occupational groupings. 

Price, D. G. See Salner, Edward. 
Private industry: 

Intensification of public relations program for 
placements in, Sept. 36 : 2. 

“Our Long-Term Objective: Service to Workers 
in Private Industry,” July 36 : 20-29. 

Security-wage employees’ registrations retained in 
active file for placements in, Sept. 36 : 14. 

Private placements: 

Employment Service’s program for, Oct. 36 : 2. 

“Field Visits and Private Placements,” Nov. 36 : 13. 

Foreword on, Sept. 36 ; 2. 





Private placements—Continued. 
History of, with United States Employment Serv- 
ice, July 36 : 20-29. 
See also Placements. 
Procedures section. See United States Employment 
Service, Division of Standards and Research. 
Professional standards for the Employment Service: 
Development of career work in employment service, 
Mar. 37 : 3. 
Foreword on, by W. F. Persons, July 36 : 3-4. 
Mentioned, July 36 : 20. 
**Placement Work as a Profession,” by S. W. Wilcox, 
Mar.—Apr. 36 : 5-7. 


“Toward Professional Standards,” by W. F. 
Persons, July 36 : 5-7. 
Training for the Employment Service, Sept. 


36 : S, 5. 
Pruette, Lorrine, ed., Women Workers Through the 
Depression, June 35: 13. 
Psychology: _ , 
“Contributions of Psychology to Guidance and 
Placement, The,” by J. V. Hanna, Sept. 
38 : 7-9. 
“Counseling, Placement, and Mental Health,” by 
E. M. Westburgh, Oct. 36 : 3-8. 
“Employability Influenced by Personality,” by R. 
N. McMurry, Nov. 38 : 9-12. 
Knowledge of, essential to interviewers, June 35 : 6. 
“Psychological Approach to Gathering Informa- 
tion About Occupations, The,” by B. Candee, 
May 38 : 6-10. 
Public employment: 
“Employment Service and the Public Works 
Program, The,” Aug. 36 : 18-26. 
Two types of, Aug. 36: 19. 
See also Statistics; Works Progress Administration. 


Public employment exchanges. See Employment ex- 
changes. 
Public employment offices. See State Employment 
Services; United States Employment Service. 
Public employment services. See State Employment 
Services; United States Employment Service. 
Public relations: 
‘An Evaluation of Public Information Methods,” 
by M. Kennedy, Sept. 35 : 6-7. 
“Contacts by Direct Mail,” by C. W. Williams, 
Oct. 38 : 8-9. 
“Convention Talks Bring Results in Minnesota,” 
by D. Bjornaraa and H. H. Mayall, Dec. 37 : 
5-7. 
Employer visiting and, Dec. 34: 3. See also Em- 
ployer visiting. 
“Employment Service on the Air, The,” Nov. 
38 : 7-9; Dec. 38 : 13-15. 
Employment service programs of, July 35 : 5. 
Following-up referrals maintains employer good 
will, Oct. 37 : 9. 
For employees of employment offices, Dec. 36 : 3. 
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Public relations—Continued. 

‘‘Half-Year’s Experience With a ‘Main Street’ 
Informational Program, A,”’ by B. C. Lawton, 
Aug.-Sept. 37 : 5-12. 

“‘New York’s Campaign for Employer Interest,” by 
F. Kaufmann, Sept. 35 : 3-6. 

“Our Friends—the Public,” excerpt from The 
Emergence of a New Public Employment Service, 
by J. T. Hopkins and associates, Nov. 36 : 3-6. 

‘Receptionist and Public Relations, The,” by D. F. 
Johnson, June 38 : 6. 

“Use of Radio in a Public Relations Program,” 
Sept. 34 : 10. 

“Week of Specialized Promotion, A,” by M. 
Hammond, Sept. 38 : 16-17. 

See also State Employment Services. 

Public Works Administration: 

Back to Work, by H. L. Ickes, review of, Aug. 35 : 14. 

Cooperation of the Employment Service and, 
July 35 : 6. 

Employment Service placements in, July 36 : 20. 

Georgia, placements in, Oct. 34:19. 

In Wisconsin, Oct. 37 : 10. 

Mentioned, Mar.-Apr. 36:3, 4; June 36:5; 
June 38 : 2. 

Placements in Texas, July 37 : 13-14. 

Public works in Great Britain, Feb.—Mar. 35 : 20-21. 
Public works programs: 

“Employment Service and the Public Works 
Program, The,” Aug. 36 : 18-26. 

“Our Long-Term Objective: Service to Workers in 
Private Industry,” July 36 : 20-29. 

Placements in, Aug. 36 : 27. 

“Placing Skilled Workers on Public Works,” by 
R. F. Vogeler, Aug. 36 : 10-12. 

See also Civil Works Administration; Public Works 
Administration; Works Progress Administra- 
tion. 

Purdue University, study of job training made by, 
July 38 : 11-12. 


Radio: 
“Employment Service on the Air, The,” Nov. 
38 : 7-9; Dec. 38 : 13-15. 
Use of, by National Reemployment Service in Mis- 
souri, Aug.—Sept. 37 : 9. 
Use of, during an Ohio “‘Give-a-Job Week” cam- 
paign, Sept. 38 : 16. 
See also Public relations. 
Ragatz, Mary P., book review by, Mar.—Apr. 36 : 24. 
Ranchers. See New Mexico State Employment 
Service. 
Reception: 
Of juniors, Mar. 38 : 5. 
Office arrangements for, during emergency periods, 
Aug. 38 : 14. 








Receptionist: 
As a representative of the Employment Service, 
Dec. 36 : 2. 


“Receptionist and Public Relations, The,” by 
D. F. Johnson, June 38 : 6. 


References, ‘‘Use of Applicant References in Public 
Employment Offices,” Apr. 38 : 5-9. 

Referral follow-up, of juniors, Mar. 38 : 6. 

Referrals: 


Aids to ready selection of applicants, Jan. 37 : 9-12. 
Applicants referred to governmental employment, 
July 37 : 14. 
As basis for work test, Oct. 37 : 3-4. 
Careful interviewing essential for, 
37 : 5-8. 
Careful selection of applicants for, Feb. 37 : 9. 
“Comments on an Application,” by C. V. Kelly, 
Mar. 37 : 9-10. 
Discussion of, in training program, Sept. 36 : 4. 
“Find the Man,” by W. Swan, Feb. 37 : 12-14. 
‘Help Wanted: Domestic,” by G. A. Scott and C. 
Goldsmith, May-June 37 : 12-14. 
Occupational testing as a basis for, Nov. 35 : 10. 
On basis of qualifications of applicant, Aug. 36 : 20. 
Record book of past referrals for use in contacting 
employers in New Mexico, Dec. 38 : 17. 
“Referral Follow-Up,” by B. H. Thompson, Oct. 
37 : 8-10. 
Referrals from convention contacts, Dec. 37 : 6. 
Referrals to construction projects, Aug. 38 : 4-7. 
‘Revised Registration Forms,” Jan. 37 : 9. 
Selecting best qualified applicant for, May 38 : 11. 
“Selection and Referral of Applicants to Job 
Openings,” by D. A. Hausmann, June 38 : 7-8. 
Types of, July 38 : 8. 
See also Applicants; Interviewing; Placement. 
Registrants. See Applicants. 


May-June 


Registrations: 

“Check of Multiple Registrations, A,” by E. B. 
Young, July 35 : 11. 

“Distribution of Registered Job Seekers, The,” 
Jan. 36 : 12-13 (chart). 

Division of, in the Cincinnati Employment Center, 
Sept. 36 : 6. 

Employment Service, active file of, Sept. 36 : 14-15. 

Peak load of, causes decline of applications, July 
38 : 10. 

Preparing for heavy load of, Aug. 38 : 13. 

Special procedures for registering juniors, Mar. 
38 : 5. 

Statistics on, Feb.—Mar. 35 : 
Statistical section of each issue. 

Twelve and One-Half Million Registered for Work, 
prepared by the Division of Standards and 
Research, review of, Jan. 35 : 24-25; men- 
tioned, Nov. 34 : 6. 

See also Applicants; Statistics. 


16-17. See also 
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Registration cards: 
As aid in employer visiting, Aug. 36 : 8. 
Rating of personality on, Aug. 36 : 17. 
Review of, used in training program, Mar. 38 : 9. 
Registration forms, “Revised Registration Forms,” 
Jan. 37 : 9-12. 
Rehabilitation. See Vocational rehabilitation. 
Relief: 
Canadian employment service and relief, Oct. 34 : 
10. 
“Cooperation Between Employment Service and 
Relief Administrations,” Oct. 34 : 2-9. 
“F. E. R. A. Relief and Rehabilitation Program,” 
Oct. 34 : 11. 
In Philadelphia, Mar. 37 : 12. 
On Relief, prepared by review of, Jan. 36 : 16. 
Referral of workers to welfare and relief agencies, 
July 38 : 8. 
Registration of persons on relief, July 35 : 5. 
‘Relief Relationship: Utah,” Dec. 34 : 12-14. 
** ‘Spot Check’ of Project Placements in Texas,” 
by J. H. Bond, July 37 : 13-14. 
Workers referred on basis of qualifications, Jan. 
ee 
See also F. E. R. A.; Unemployment. 
Relief project employment, ‘The Employment 
Service and the Public Works Program,” Aug. 
36 : 18-26. 
Research: 
*‘Local Employment Office Research,” by G. L. 
Palmer, Mar. 37 : 11-12. 
See also Employment research; Occupational re- 
search program. 
Restaurants: 
Employer visits to, Aug. 36 : 9. 
Waitress training course for, June 36 : 10-11. 
Retraining: 
British Attack on Unemployment, The, by A. C. C. 
Hill, Jr., and I. Lubin, review of, Feb.—Mar. 
55 : 19-21. 
In the Cincinnati office, Feb.—Mar. 35 : 11. 
Rhode Island State Employment Service: 
“Contacts by Direct Mail,” by C. W. Williams, 
Oct. 38 : 8-9. 
Mentioned, Feb. 37 : 7. 
Research center established in Providence office 
of, July 38 : 4. 
Statistics of. See each issue. 
Richberg, Donald, Report of the Executive Secretary 
of the Executive Council to the President, review 
of, Oct. 34 : 22. 
Roosevelt, Franklin D.: 
Labor Day radio address quoted, Oct. 36 : 2; 
Sept. 36 : 2; Aug.—Sept. 37 : 5. 
Mentioned, Oct. 34 : 22; Mar.—Apr. 36 : 12. 
On employment assurance, June 35 : 11. 
Quoted, Nov. 34 : 2; May 38 : 2. 
Roosevelt, Mrs. Franklin D., Aug. 35 : 10, 11. 
Roper, Daniel C., address by, before the Illinois 
Manufacturers’ Association, June 35 : 12. 





St. Paul, Minn.: 
Cooperation of Chamber of Commerce of, with 
Minnesota State Employment Service, Dec. 
a7 36. 
Mentioned, Mar. 37 : 5. 
See also Minnesota State Employment Service. 
Salner, Edward and Price, D. G. “Operating Tools 
for Employment Offices,” Nov. 35 : 3-5. 
Salt Lake City, Utah, training course for mechanics, 
May 35: 11. 
San Francisco, Calif., early public employment office 
in, Feb.—Mar. 35 : 3. 
Saul, Harvey, “How Public Employment Offices Can 
Cooperate With Employment Managers,” Dec. 
37 : 11-13. 
Schools: 
Cooperation between employment offices and 
schools in junior counseling and placement— 
In Atlanta, May 35 : 8-9. 
In Philadelphia, May 35.: 3-6. 
In Rockland County, N. Y., Mar.—Apr. 36 : 8. 
Mentioned, Jan. 35 : 15. 
Records of junior applicants secured from, Apr. 
38: 14. 
See also Junior placements; Vocational guidance. 
Scott, George A.: 
‘Help Wanted: Domestic,” by C. Goldsmith and, 
May-June 37 : 12-14. 
“Long View, The,” by, Dec. 36 : 13. 
Seasonal employment: 
‘“‘California’s Migratory Labor Problem,” by W. V. 
Allen, Sept. 38 : 9-11. 
' “Placement Service for Migratory Farm Workers, 
A,” by W. F. Persons, Aug. 38 : 8-9. 
‘*Promotional Uses of Seasonal Variations Studies,” 
by M. Ogden, Jan.—Feb. 38 : 3-6. 
Seasonal industries, employer-visiting time for peak 
periods of employment in, Jan. 37 : 14. 
Seasonal unemployment, discussion of, Jan. 37 : 4-5. 
Seasonal Variations in Employment. See Indiana 
State Employment Service. 
Seiple, B. C.: 
Comments by, on premises and lay-outs of public 
employment offices, Jan. 35 : 10-11. 
Mentioned, Mar. 38 : 5; July 38 : 13. 
Quoted, Jan. 35 : 2. 
Selection and referral of workers. See Referrals. 
Selection of applicants: 
By checking references, Apr. 38 : 7. 
“Comments on an Application,” by C. V. Kelly, 
Mar. 37 : 9-10. 
“Help Wanted: Domestic,” by G. A. Scott and 
C. Goldsmith, May—June 37 : 12-14. 
Referral of right type to particular employer, May 
on 29. 
Referring applicants to construction work, Aug. 
38 : 3-7. 
“Revised Registration Forms,” Jan. 37 : 9. 
“Selection and Referral of Applicants to Job 
Openings,” by D. A. Hausmann, June 38 : 7-8. 
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Selection of applicants—Continued. 

Sending the right man for the job, Dec. 38 : 11. 
See also Referrals. 

Seligmann, Herbert J.: 

“Placement Service and Unemployment Insur- 
ance,” by, Jan. 36 : 6-9. 

“Recreation for the Young Job-Hunter,” in Better 
Times, review of, May 35 : 12. 

Shane, Harris, ‘Placement Backgrounds,” July 37 : 
5-10. 

Shapiro, Rebecca, Jan. 36 : 9. 

Shartle, C. L.: 

Book review by, July 37 : 15. 
“Trade Questions for Employment Offices,” by, 
Oct. 38 : 3-5. 
Shaw, Richard L., ‘“‘Program for Staff Training at 
the District of Columbia Employment Center, 
The,” Mar. 38 : 7-10. 
Short, Oliver C., Sept. 34 : 7. 
Shotwell, Mary G., Sept. 36 : 4. 
Shovel operators, questions for interviewers concern- 
ing, Feb. 36 : 12. 

Siewert, A. W., Dec. 37 : 7. 

Sifton, Paul A., excerpt on placement, by, Dec. 
38 : 11. 

Skilled workers: 

Clearance of, on public works projects, Aug. 
36 : 10-12. 
Larger registration of, July 36 : 16. 
Mentioned, Nov. 36: 8. 
Smelser, L. B., ‘“Helping To Serve the Personnel 
Needs of the T. V. A.,” Nov. 38: 16. 
Social agencies, information on, July 37 : 5-8. 
Social Agencies, Council of: 
In Chicago, Aug. 36 : 3. 
Mentioned, Oct. 36 : 11. 
Social insurance. See Social security. 
Social planning, the employment service and, July 
35 : 2, 3-5, 6-8. 
Social security: 
Committee on Economic Security— 
‘Committee on Economic Security, The,” report 
by E. E. Witte, Oct. 34 : 14-15. 
‘‘National Conference of the Committee on 
Economic Security, The,” Dec. 34 : 11. 
Employment Service cooperation with program for, 
July 36 : 15-17. 
Insecurity, A Challenge to America, by A. Epstein, 
review of, Oct. 34 : 22. 
Insurance or Dole?, by E. W. Bakke, review of, July 


35 : 12-13. 
Relationship to the Employment Service, May 
36 : 3. 


Social Security in the United States, by P. H. Douglas, 
review of, June 36 : 12. 

“Social Security Program, The,” by R. G. Wage- 
net, July 36 : 9-17. 

Toward Social Security, by E. M. Burns, review of, 
July 36 : 36. 








Social Security Act: 
Mentioned, Dec. 36 : 4; Aug. 36 : 2; Feb. 37 : 4; 
Oct. 37 : 3, 6; Dec. 38 : 10. 
Quoted, Dec. 37 : 9. 
Social Security Board: 
Bureaus of, July 36 : 12. 
Financial assistance rendered by, June 38 : 2. 
Mentioned, Jan. 36 : 8; Oct. 37 : 3, 6. 
See also Altmeyer, Arthur J. 

South Carolina State Employment Service: 
Mentioned, Feb. 37 : 4, 7; Aug.—Sept. 37 : 3. 
Statistics of. See each issue. 

South Dakota State Employment Service: 

Flashes, publication of, excerpt from, Sept. 38 : 6. 
Mentioned, Feb. 37 : 7. 
“Placement Service for Teachers, A,” by E. G. 
Suttle, Oct. 38 : 10-12. 
Statistics of. See each issue. 
Spinach growers, ‘“‘“Muskogee Serves the Spinach 
Growers,”’ by J. S. Jameson, Apr. 37 : 13. 
Squires, Benjamin M., ‘““‘What Wage-Earners Expect 
of a Public Employment Office,” in American 
Federationist, review of, Dec. 34 : 19. 


Stabilization of employment: 
Goal of employment service and unemployment 
compensation, Dec. 37 : 9-10. 
Problems of, in construction industry, Aug. 38 : 7. 


Staff training. See Training. 


Standards and Research, Division of. See United 
States Employment Service. 
State advisory councils. See Advisory councils. 
State Employment Services: 
Administrative arrangement of, in States, Sept. 
38°: 6. 
Affiliation of. See Affiliation. 
Analysis of supplemental placements of, Dec. 
353 9: 
‘An Employment Service in Strawberry Country,” 
by R. M. Albright, Oct. 36 : 9-10. 
‘An Opportunity for Community Leadership,” 
by H. Feldman, Dec. 35 : 10-12. 
‘Before and After: Two Experiences with Illinois 
Public Employment Offices,” Aug. 36 : 3-6. 
“Challenge to the Employment Service, The,” by 
W. A. Murphy, July 35 : 6-8. 
““Chicago’s Junior Counseling Service,” by F. L. 
Karlsteen, Apr. 37 : 11-12. 
“Choice and Arrangement of Premises and Lay- 
outs, The,” by F. G. Connor and others, Jan. 
35 : 2-13. 
“Cincinnati Employment Center, The,” by L. A. 
Thompson, Jr., Sept. 36 : 6-10. 
Cooperation between rehabilitation services and, 
Aug. 35: 5. 
Cooperation of directors of, with farm placement 
service in California, Sept. 38 : 11. 
Cooperation of, with D. C. Employment Center, 
Aug.—Sept. 37 : 14. 
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State Employment Services—Continued. 

Cooperation of, with the Social Security Program, 
July 36 : 9-17. 

“Development of ‘Occupational Titles and Codes,’ 
The,” by D. J. Anderson and P. B. Hoeber, Jr., 
Nov. 36 : 10-11. 

‘““Emergence of a New Public Employment Service, 
The,” by J. T. Hopkins, review of, Jan. 35 : 25. 

“Employment Office Interviewing,” by J. G. Dar- 
ley, Nov. 37 : 7-13. 

“Employment Service and Unemployment Com- 
pensation Administration, The,” by R. C. 
Atkinson, Oct. 37 : 3-7. 

“Employment Service Fights the Flood, The,” Apr. 
37 : 3-6. 

“Employment Service in Unemployment Compen- 
sation Administration, The,” by O. S. Carpen- 
ter, Dec. 37 : 8-10. 

Federal-State system of. See Wagner-Peyser Act. 
Foreword on placement work and unemployment 
compensation administration, Aug. 36 : 2. 
“Growth of State Employment Services, The,” by 

W. F. Persons, Feb. 37 : 1-8. 

History of— 

“Five Years Under the Wagner-Peyser Act,” 
by W. F. Persons, June 38 : 2. 

Foreword on, Feb.—Mar. 35 : 1. 

‘Historical Sketch of Public Employment, A,” 
prepared by offices of D. Bjornaraa, Feb.—Mar. 
35 : 2-8. 

“How Public Employment Offices Can Cooperate 
With Employment Managers,” by H. Saul, 
Dec. 37 : 11-13. 

*‘How the Employment Service Can Help in Devel- 
oping Indentured Apprenticeship,” by W. F. 
Patterson, Aug. 36 : 13-16. 

“I Am An Interviewer,” by C. L. Greene, July 
36 : 8. 

“Indiana Evaluates Effectiveness of Its Employ- 
ment Offices,” Oct. 34 : 17. 

Interviewing as the basis of the success of, June 
35 : 3+4. 

“Keeping the Faith,” by W. F. Persons, July 38 : 2. 

Laws Relating to Employment Agencies in the United 
States as of January 1, 1933, Bureau of Labor 
Statistics Publication, review of, Nov. 34 : 17. 

“Library Service for Employment Offices,” by H. 
Ohman, May 36 : 10-12. 

“Merit System, The,” by W. F. Persons, July 
37 : 3+4. 

Message to personnel of, Oct. 38 : 2. 

“New Employment Service Responsibilities,” by 
W. F. Persons, Aug.—Sept. 37 : 3-4. 

“New Place of the Employment Service in the 
Community, The,” by F. Kaufmann, July 35: 
3-5. 

New responsibilities of, Sept. 38 : 2. 

“New York’s Campaign for Employer Interest,”’ by 
F. Kaufmann, Sept. 35 : 3-6. 





State Employment Services—Continued. 


“Occupational Testing in the Public Employment 
Service,” by B. J. Dvorak, Nov. 35 : 7-10. 
Operating functions of, by W. F. Persons, May— 

June 37 : 3-4. 

“Operating Tools for Employment Offices,” by 
E. Salner and D. G. Price, Nov. 35 : 3-5. 
“Organization Problems in Local Employment 
Offices,” by C. R. P. Cochrane, Jan.—Feb. 38 : 

7-8. 

“Organizing for Efficiency,” by W. F. Persons, 
Dec. 38 : 3-6. 

“Placement Work as a Profession,” by S. W. 
Wilcox, Mar.—Apr. 36 : 5-7. 

“Planning a Program of Employer Visits,” Dec. 
34 : 2-6. 

“Planning Public Employment Offices,” by H. 
Dubin, Feb. 36 : 6-11. 

“Public Employment Offices and Unemployment 
Insurance Systems,” by E. W. Bakke, Oct. 
35 : 3-6. 

Public Employment Services in the State of New York, 
The, by the Governor’s Commission on Unem- 
ployment Relief, review of, Aug. 35 : 14. 

Registration of all persons on relief by, July 35 : 5. 

Relation of United States Employment Service to 
public works and government agencies, Aug. 
36 : 20-21. 

Role of, in the labor market, Nov. 35 : 6-7. 

“Role of the United States Employment Service, 
The,” by W. F. Persons, Nov. 37 : 3-6. 

Statistics of. See each issue. 


’ “Toward Professional Standards,” by W. F. 


Persons, July 36 : 5-7. 

“Training Programs,” by W. F. Persons, Jan.- 
Feb. 38 : 2. 

“Use of Applicant References in Public Employ- 
ment Offices,” Apr. 38 : 5-9. 

‘Veterans’ Placement Service and the Farm 
Placement Service, The,” by W. F. Persons, 
Dec. 37 : 3-4. 


‘‘What Business Expects of the Public Employ- 
ment Service,” by W. R. Allen, Feb. 37 : 9-11. 


“What Employment Research Really Is,” by 
W. H. Stead, May 36 : 3-6. 


“What Wage-Earners Expect of a Public Em- 
ployment Office,” by B. M. Squires, in 
American Federationist, review of, Dec. 34 : 19. 

“Working Together in a National Program,” by 
W. F. Persons, Aug. 38 : 2. 

See also Individual State Services; Junior place- 
ment; Placement; Statistics; United States 
Employment Service. 


Statistics: 


Analysis of monthly Employment Service sta- 
tistics, Nov. 34 : 6; July 36 : 3-4. 

“An Index of Placements,” by R. Bauder, June 
35 : 10. 
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Statistics—Continued. 

“An Inventory of Registered Job Seekers,” Jan. 
36 : 15. 

“Compiling Employment Statistics,” by the Sta- 
tistical Section of the Division of Standards 
and Research, Oct. 35 : 10-11. 

“Employment Service and the Emergency Work 
Program, The,” Mar.—Apr. 36 : 11-23. 

“Employment Service and the Public Works Pro- 
gram, The,” Aug. 36 : 18-26. 

“Field Visits and Private Placements,” Nov. 
36 : 13. 

Of registrations and placements, Feb.—Mar. 
35 : 16-17. See also each issue except Sep- 
tember 1934, April 1935, January 1936, and 
March-April 1936 for monthly operating 
statistics and bar charts. 

Of the employment service. See each issue 
except September 1934, April 1935, Janu- 
ary 1936, and March-April 1936 for monthly 
operating statistics and bar charts. 

“Our Long-Term Objective: Service to Workers 
in Private Industry,” July 36 : 20-29. 

“Statistical Program of the United States Employ- 
ment Service,” Nov. 34 : 5-6. 

Vocational guidance and counseling aided by, 
May 36 : 7-9. 

See also Active file; Labor, United States Depart- 
ment of; Registrations. 

Stead, William H.: 
Executive secretary, Tri-City Employment Sta- 
bilization Committee, Nov. 35 : 8. 
Mentioned, Dec. 38 : 7. 
“Organizing Labor Resources in Communities,” 
by, July 38 : 3-6. 
“What Employment Research Really Is,” by, 
May 36 : 3-6. 
Stereotypes of personalities, errors arising from 
popular conceptions, Nov. 37 : 9-10. 
Stockton, Roy S., “Placing the Physically Handi- 
capped in Los Angeles,” July 37 : 11-12. 
Stone, George H. “Employment Manager, The,” 
Oct. 38 : 7-8. 

Strauss, Emilie T., Jan. 36 : 8. 

Strawberries. See North Carolina State Employ- 
ment Service. 

Strikes, referral policy during, as defined by 
Wagner-Peyser Act, Aug. 38 : 6. 

Student-aid program, in New Jersey, Nov. 34 : 12. 

Suitable employment, May 38 : 3. 


Survey of Employment Service Information, March 1937, 
prepared by the Division of Standards and 
Research, United States Employment Service, 
review of, Aug.—Sept. 37 : 12. 

Survey of Farm Placement in Texas, Oct. 38 : 9. 

Suttle, Eleanor G. ‘Placement Service for Teach- 
ers, A,” Oct. 38 : 10-12. 

Swan, Walter B., “‘Find the Man,” Feb. 37 : 12-14. 








Sweden: 
Beginnings of employment offices in, Feb.—Mar. 
35: 4. 
Medieval private placement agencies in, Feb.- 
Mar. 35 : 2. 
Old-age pensions in, Apr. 35 : 15. 
Switzerland: 


Beginnings of public employment offices in, 
Feb.—Mar. 35 : 4. 
Guilds as placement agencies in, during middle 
ages, Feb.—Mar. 35 : 2. 
Symonds, Percival M., quoted, on qualifications of 
an interviewer, June 35 : 5. 


Taft, William H., bill signed by, creating the De- 
partment of Labor, Apr. 35 : 5. 
Teachers, ‘Placement Service for Teachers, A,” by 
E. G. Suttle, Oct. 38 : 10-12. 
Technological changes, indicated in occupational 
trends, July 36 : 18. 
Technological unemployment, discussion of, Jan. 
37 : 5-6. 
Telephone operator, as a representative of the 
service, Dec. 36 : 2. 
Tennessee State Employment Service: 
“Circles Tell the Story, The,” by H. S. Bloker, 
Oct. 38 : 13-14. 
“Helping To Serve the Personnel Needs of the 
T. V. A.,” by L. B. Smelser, Nov. 38 : 16. 
Mentioned, Feb. 37 : 7. 
Service rendered by, during the flood of 1937, 
Apr. 37 : 5. 
Statistics of. See each issue. 
Tennessee Valley Authority: 
“Helping to Serve the Personnel Needs of the 
T. V. A.,” by L. B. Smelser, Nov. 38 : 16. 
Mentioned, July 37 : 8. 
Testing: 
As used for juniors, Apr. 38 : 11. 
Discussion of aptitude tests, Sept. 38 : 7-9. 
Discussion of tests given in Pasadena Vocational 
Bureau, Mar. 37 : 7. 
Evaluating applicants by, Nov. 37 : 7. 
Hazards of using tests as basis for determining 
applicant ability, May 38 : 7-8. 
Mentioned, Sept. 36 : 7-8; Aug.—Sept. 37 : 12; 
July 38 : 5. 
Program of, and tests given, in Cincinnati Em- 
ployment Center, Sept. 36 : 7-8. 
Testing facilities aid Chicago in guidance of youth, 
Apr. 37 : 12. 
Types of vocational tests, Oct. 36 : 6-7. 
Texas State Employment Service: 
“Atmosphere in San Antonio,” by E. A. Elliott, 
Nov. 38 : 5-6. 
Farm placement supervisor in, Dec. 37 : 3. 
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Texas State Employment Service—Continued. 
Mentioned, Feb. 37 : 7. 
Placements of applicants in cotton fields in Sep- 
tember 1938, Aug. 38 : 9. 
“Spot Check’ of Project Placements in Texas,” 
by J. H. Bond, July 37 : 13-14. 
Suggestions, publication of, quoted, Oct. 38 : 9. 
Survey of Farm Placement in Texas, Oct. 38 : 9. 
Textile industries, Nov. 34 : 3. 
Thompson, Lorin A., Jr.: 
“Cincinnati Employment Center, The,” by, Sept. 
36 : 6-10. 
Interview Aids and Trade Questions for Employment 
Offices, by, and associates, review of, June 
36 : 12. 
Toledo, Ohio, early public employment office in, 
Feb.—Mar. 35 : 4. 
Toronto Plan, Oct. 34 : 10. 
Trabue, M. R.: 
Book review by, June 35 : 13. 
Mentioned, Nov. 35 : 8; Jan. 36: 9. 
On steps in referral of an applicant, June 35 : 7. 
“Some Lessons from the New York City Adjust- 
ment Service,”’ by, Jan. 36 : 3-5. 


Trade questions: 
For the logging industry, Dec. 38 : 8. 
Mentioned, Aug.—Sept. 37 : 12. 
“Standards and Research,” Apr. 38 : 14. 
“Trade Questions for Employment Offices,” by 
C. L. Shartle, Oct. 38: 3-5. 
Trade tests. See Testing. 
Training: 
During program of rehabilitation, Oct. 38 : 17. 
For employer visiting, Dec. 34 : 3. 
For employment service workers, July 36 : 7. 
For handicapped people. See Rehabilitation. 
“How the Employment Service Can Help in De- 
veloping Indentured Apprenticeship,” by W. F. 
Patterson, Aug. 36 : 13-16. 
In Illinois, May 35 : 11. 
In Missouri, Sept. 34 : 2. 
In New York, Sept. 34 : 3; Dec. 35 : 5. 
In Pennsylvania, Oct. 34 : 5. 
In Utah, May 35 : 11. 
In Vermont, May 35 : 11. 
Information on, for employment offices, July 


37 : 6-7. 
“Job Training In Industry,” by C. E. Goode, July 
38 : 11-12. 


“Program for Staff Training at the District of 
Columbia Employment Center, The,” by R. L. 
Shaw, Mar. 38 : 7-10. 

“Training Institute of the North Carolina State 
Employment Service, The,” by R. M. Albright, 
Sept. 36 : 3-5. 

“Training Programs,” Sept. 34 : 2-4. 

“Training Programs,” by W. F. Persons, Jan.-Feb. 
38 : 2. 





Training—Continued. 

“Waitress Training Course in Pittsburgh, A,” June 
36 : 10-11. 

““W. P. A. Household Workers’ Training and the 
United States Employment Service,” by E. S. 
Woodward, Oct. 36 : 11-14. 

Transients, Oct. 34 : 13; Oct. 35 : 3. 


Trends of employment. See Employment trends, 

Tri-City Employment Stabilization Committee, Nov. 
35 : 7-8. 

“Tricks of the Trade,” July 35 : 11; Sept. 35 : 11-12; 
Jan. 36 : 14; Feb. 36 : 12. 


Unemployables, ‘‘Who are the Unemployables?,” 
by J. T. Hopkins, Nov. 35 : 11-12. 


Unemployment: 
British Attack on Unemployment, The, by A. C. C. Hill, 
Jr. and I. Lubin, review of, Feb.-Mar. 35 : 19- 
21. 
Cooperation of Employment Service and public 
works program for alleviation of, Aug. 36 : 18— 
26. 
Economic security and, Oct. 34 : 14-15. 
Morale, the Mental Hygiene of Unemployment, by G. K. 
Pratt, review of, Sept. 34: 11. 
Types of, May 36 : 3; Dec. 37 : 8. 
Unemployment Funds, by H. H. Wolfenden, review of, 
Oct. 34 : 22. 
“Unemployment Is An Old Story: An Informal 
; Discussion of Unemployment,” by Neal B. De 
Nood, Jan. 37 : 3-8. 
Unemployment Relief Census of October, The, by H. L. 
Hopkins, review of, Oct. 34 : 22. 
Unemployment compensation: 
As affecting contractors, Aug. 38 : 7. 
Draft bills, quoted, Feb. 37 : 4. 
“Functional Relationships Between Employment 
Service and Unemployment Compensation,” 
by E. B. Young, Sept. 38 : 3-6. 
Legislation stimulus to establishment of State Em- 
ployment Services, Mar. 37 : 4. 
Mentioned, Aug.—Sept. 37 : 12. 
“New Employment Service Responsibilities,” by 
W. F. Persons, Apr. 37 : 2. 
Office organization during start of claim taking, 
Aug. 38 : 12-14. 
Payment of, to be made through employment 
offices, Dec. 36 : 4. 
See also Social security. 
Unemployment compensation administration: 
As related to placement work, Aug. 36 : 2. 
Coordination of, with employment service functions, 
Sept. 38 : 2. 
Employment service and, in State organizations, 
Dec. 38 : 3-6. 
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Unemployment compensation administration—Con. 

“Employment Service and Unemployment Com- 

pensation Administration, The,” by R. C. 
Atkinson, Oct. 37 : 3-7. 

“Employment Service in Unemployment Compen- 
sation Administration, The,” by O. S. Carpen- 
ter, Dec. 37 : 8-10. 

“Employment Service Participates in Administra- 
tion of Unemployment Compensation Benefit 
Payments,” by W. F. Persons, Apr. 38 : 3-4. 

Employment services and, Nov. 37 : 3-6. 

‘Jobs and Benefits,”” by W. R. Allen, Dec. 38 : 10- 
11. 

“Organization Problems in Local Employment 
Offices,” by C. R. P. Cochrane, Jan.—Feb. 


38 : 7-8. 
Responsibilities of employment services to, Aug.— 
Sept. 37 : 3. 


‘Some Functions of the Placement Interviewer,” 
by P. F. Murphy, May 38 : 3-5. 
Unemployment compensation benefits: 
Cushioning unemployment by payment of, Dec. 
37 : 8. 
Effect of, on registrations, July 38 : 9. 
“Employment Service Participates in Adminis- 
tration of Unemployment Compensation Bene- 
fit Payments,” by W. F. Persons, Apr. 38 : 3-4. 
Unemployment Compensation Bureau, divisions of, 
July 36 : 12. 
Unemployment insurance: 
Administration of Placement and Unemployment Insurance 
in Germany, by O. Weigert, review of, Apr. 35 : 
16. 
British Attack on Unemployment, The, by A. C. C. Hill, 
Jr., and I. Lubin, review of, Feb.—Mar. 35 : 19- 
21. 
Committee on economic security, Dec. 34 : 11. 
In Great Britain, Jan. 36 : 6. 
Insurance or Dole?, by E. W. Bakke, review of, July 
35 : 12-13. 
Laws for, passed in New Hampshire, New York, 
Utah, Washington, June 35 : 12. 
Mentioned, Mar.—Apr. 36 : 7. 
“Placement Service and Unemployment Insur- 
ance,” by H. J. Seligmann, Jan. 36 : 6-7. 
Professionalization of Employment Service for 
participation in administration of, July 36 : 7. 

“Public Employment Offices and Unemployment 
Insurance Systems,” by E. W. Bakke, Oct. 
35 : 3-6. 

“Unemployment Insurance and the Labor Mar- 
ket,” by A. J. Altmeyer, Nov. 35 : 6-7. 

See also Social security; Unemployment compensa- 
tion. 

Unions, cooperation of, with Oregon Service in 
developing job descriptions, Dec. 38 : 7-9. 
United States, beginnings of public employment 
services in, Feb.-Mar. 35 : 3, 4-8. See also 

United States Employment Service. 








United States Chamber of Commerce. See Chamber 
of Commerce, United States. 
United States Conciliation Service. See Labor, 
United States Department of. 
United States Department of Labor. See Labor, 
United States Department of. 
United States Employment Service: 
Activities of, Apr. 35 : 11-14. 
Activities of offices of, during calendar year 1936, 
Feb. 37 : 16. 
Affiliations with— 
As of April 1935 (chart), Apr. 35 : 13. 
As of January 1936 (chart), Feb. 36 : 3-6. 
Canceled openings data as supplement to statistical 
program of, Dec. 36 : 5. 
“Challenge to the Employment Service, The,” by 
W. A. Murphy, July 35 : 6. 
“Community Employment Center, The,” by W. 
Burr, July 38 : 7-8. 
Cooperation of— 
With the Civil Conservation Corps, May 38 : 2. 
With the Conciliation Service, Apr. 35 : 7. 
With the Immigration and Naturalization Serv- 
ice, Apr. 35 : 8. 
With the Social Security Program, July 36 : 9-17. 
With the Women’s Bureau, Apr. 35 : 10-11. 
“Effects of Administrative Procedures on the Active 
File, The,” by E. D. Vinogradoff, July 38 : 9-11. 
“Employment Service and the Public Works Pro- 
gram, The,” Aug. 36 : 18-26. 
“Field Visits and Private Placements,” Nov. 36 : 13. 
“Five Years Under the Wagner-Peyser Act,” by 
W. F. Persons, June 38 : 2. 
“Functional Relationships Between Employment 
Service and Unemployment Compensation,” 
by E. B. Young, Sept. 38 : 3-6. 
“Growth of State Employment Services, The,” by 
W. F. Persons, Feb. 37 : 1-8. 
History of, Feb.—Mar. 35 : 6-8. 
“How the Employment Service Can Help in 
Developing Indentured Apprenticeship,” by 
W. F. Patterson, Aug. 36 : 13-16. 
‘Jobs and Benefits,” by W. R. Allen, Dec. 38 : 10- 
11. 
Mentioned, Mar.-Apr. 36 : 3, 6; June 36: 5. 
“Merit System, The,” by W. F. Persons, July 
37 : 3-4. 
“New Place of the Employment Service in the Com- 
munity, The,” by F. Kaufmann, July 35: 3-5. 
Occupational information gathered by, July 36 : 18. 
Occupational information supplied by, to aid youth, 
Apr. 37: 12. 
Operations, Division of, field representatives of, 
July 38: 3. 
“Organizing for Efficiency,”” by W. F. Persons, Dec. 
38: 3-6. 
“Our Long-Term Objective: Service to Workers in 
Private Industry,” July 36 : 20-29. 








32 


EMPLOYMENT SERVICE NEWS 





United States Employment Service—Continued. 

Outlines of the Responsibilities of the United States Em- 
ployment Service, review of, Sept. 35: 13. 

“Past and Future,” by W. F. Persons, Mar. 37 : 3-4. 

Placement record of, after 33 months, May 36: 2. 

“Placement Service for Migratory Farm Workers, 
A,” by W. F. Persons, Aug. 38 : 8-9. 

Placement work and unemployment compensation 
administration, Aug. 36: 2. 

Private placement program of, Sept. 36: 2; Oct. 
36: 2. See also Placement. 

Procedure of affiliation with, Feb. 36: 3-6. 

Professional standards for employment 
workers, July 36 : 3, 5-7. 

Relationship of, to other Federal and State activi- 
ties, July 35: 5. 

“Role of the United States Employment Service, 
The,” by W. F. Persons, Nov. 37 : 3-6. 

“Serving Special Groups,” by W. F. Persons, Mar. 
38 : 2. 

Standards and Research, Division of— 

‘Development of ‘Occupational Titles and Codes,’ 
The,” by D. J. Anderson and P. B. Hoeber, 
Jr., Nov. 36: 7-11. 

Employment statistics compiled by, Oct. 35: 10- 
11. 

Job analysis section of, function of, July 38 : 4. 

Job Specifications for the Cotton Textile Industry, 
review of, Jan. 36: 16. 

Job studies made by, Nov. 34: 3-4. 

Mentioned, Jan. 36: 15; Mar.—Apr. 36: 24; 
Dec. 38 : 7-8. 

“Organizing Labor Resources in Communities,” 

by W. H. Stead, July 38 : 3-6. 
Procedures section of— 

Function of, July 38: 3-4. 

“Revised Registration Forms,” Jan. 37 : 9-12. 

“Standards and Research,” Oct. 37 : 10; Nov. 
37: 14; Mar. 38: 14; Apr. 38: 14. 

“Use of Applicant References in Public Em- 
ployment Offices,” prepared by, Apr. 38 : 5-9. 

Statistical section of, July 38: 3. See also 
Statistics. 

“Trade Questions for Employment Offices,” by 
C. L. Shartle, Oct. 38 : 3-5. 

Twelve and One-Half Million Registered for Work, 
review of, prepared by, Jan. 35 : 24-25. 

“What Employment Research Really Is,” by 
W. H. Stead, May 36: 3-6. 

Worker analysis section of— 

Functions of, July 38: 4, 5. 

Statistics of. See each issue. 

“United States Employment Service and Voca- 
tional Guidance, The,” by S. M. Corey, May 
36: 6-9. 

“What Business Expects of the Public Employ- 
ment Service,” by W. R. Allen, Feb. 37 : 9-11. 


“Working Together in a National Program,” by 
W. F. Persons, Aug. 38: 2. 


service 





United States Employment Service—Continued. 

“‘W. P. A. Household Workers’ Training and the 
United States Employment Service,” by E. S. 
Woodward, Oct. 36: 11-14. 

See also Active file; Affiliation; Federal Advisory 
Council; Individual State Services; Merit 
System; Persons, W. Frank; Placement; State 
Employment Services; Statistics; Veterans’ 
Placement Service; Wagner-Peyser Act. 

United States Housing Corporation. See Labor, 
United States Department of. 
Utah State Employment Service: 

Farm placement supervisor of, Dec. 37 : 3. 

Mentioned, Feb. 37 : 7; Aug.-Sept. 37: 3. 

“Relief Relationship: Utah,’ Dec. 34: 12-14. 

Statistics of. See each issue. 

Training course for mechanics by N.R.S. in Salt 
Lake City, May 35: 11. 


Vancouver, Wash., Apr. 35: 15. 


Varley, D. V. and M. H. Wilson, “An Analysis of 
Canceled Openings,” Dec. 36 : 5-10. 
Vermont State Employment Service: 
Mentioned, Feb. 37 : 7. 
Reinterviews, publication of, Dec. 36: 12. 
Statistics of. See each issue. 
Training course for engine operators by N.R.S. 
in, May 35: 11. 
‘““Vermont Field Work Campaign,” by M. Patchin, 
Dec. 34: 10. 
Veterans: 
Contingent for veterans in the C.C.C., June 35 : 12. 
Placement of, June 36: 9. 
Placements of, in Washington State, Feb.-Mar. 
35: 18. 
“Placing of Veterans in Connecticut,” by L. J. 
Maloney, June 35: 11. 
Post-office placements of, Nov. 36: 12. 
Registration of disabled veterans in New York 
State Employment Service, Aug. 35: 7. 
“Serving Special Groups,” by W. F. Persons, Mar. 
38:: 2. 
Statistics of applications and placements of. See 
each issue. 
Vocational rehabilitation of, in Pennsylvania, Oct. 
38 : 15-17. 
See also Veterans’ Placement Service. 


Veterans’ Placement Service: 

Description of, Apr. 35 : 12-14. 

“Development of Veterans’ Placement Service,” 
Sept. 34: 7. 

Mentioned, Feb.—Mar. 35: 7. 

Special employment facilities rendered to, Mar. 
38 : 2. 

“Veterans’ Placement Service, The,” by O. D. 
Hollenbeck, June 36 : 9-10. 
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Veterans’ Placement Service—Continued. 
‘Veterans’ Placement Service and the Farm Place- 
ment Service, The,” by W. F. Persons, Dec. 
37: 3-4. 
See also Placement; State Employment Services; 
Veterans. 
Vinogradoff, Eugene D.; 


“Administrative Uses of Active File Information,” 
by, Sept. 38 : 12-15. 
“Effects of Administrative Procedures on the Active 
File, The,” by, July 38 : 9-11. 
“Some Simple Adjustments of the Active File,” by, 
Aug. 38 : 10-12. 
Virginia State Employment Service: 
Employment Service News, publication of, quoted, 
June 38: 6. 
Mentioned, Feb. 37 : 7. 
News Bulletin, publication of, quoted, Oct. 38 : 17. 
Statistics of. See each issue. 
Viteles, Morris S., Science of Work, The, review of, 
Sept. 35: 13. 
See also Keller, Franklin J. 


Vocational adjustment. See Vocational guidance. 


Vocational counseling. See Counseling; Junior coun- 
seling; Vocational guidance. 
Vocational guidance: 

Careers for Women, ed. by C. Filene, review of, Dec. 
34: 19. 

“Chicago’s Junior Counseling Service,” by F. L. 
Karlsteen, Apr. 37 : 11-12. 

“Contributions of Psychology to Guidance and 
Placement, The,” by J. V. Hanna, Sept. 38 : 
7-9. 

Convention of the National Vocational Guidance 
Association, Feb.—Mar. 35 : 13-14. 

“Counseling, Placement, and Mental Health,” by 
E. M. Westburgh, Oct. 36 : 3-8. 

Discussion of use of, in employment-service work, 
Mar. 37 : 7. 

Employment trends as aid to, Mar. 38 : 11. 

For juniors, Oct. 35:9; Dec. 35:10. See also 
Junior placement. 

“If Occupations Were Athletics,” by D. C. Fisher, 
Nov. 36 : 3-6. 

“Labor Supply and Demand in the Service Indus- 
tries,” by B. M. Nienburg, Apr. 37 : 7-10. 

Library service for young people, May 36 : 11. 

Occupational adjustment aided by, July 36 : 18. 

Occupational testing in connection with, Nov. 35 : 
9-10. 

Section on Employment and, of Welfare Council, 
Sept. 34 : 3; June 36 : 3, 5. 

“United States Employment Service and Voca- 
tional Guidance, The,” by S. M. Corey, May 
36 : 6-9. 

Vocational Guidance in Action, by J. A. Fitch, review 
of, Oct. 35 : 13. 








Vocational guidance—Continued. 

Vocational Guidance Through the Library, by H. D. 
Kitson and M. R. Lingenfelter, review of, 
May-June 37 : 11. 

Vocational Guidance Throughout the World, by F. J. 
Keller and M. Viteles, review of, Jan.—Feb. 
38 : 20. 

See also Junior placement; Training programs; 
Vocational rehabilitation. 

Vocational maladjustment, Nov. 36:5; Nov. 38: 
9-12. 

Vocational opportunities for minors. See Junior 
counseling; Junior placement; Youth. 

Vocational readjustment: 

Joint conference on, Feb.—Mar. 35 : 14-16. 

“Vocational Rehabilitation for Pennsylvania’s 
Disabled,” by I. A. Karam, Oct. 38 : 15-17. 

See also Occupational readjustment. 

Vocational rehabilitation: 

Agencies for, cooperating with employment offices, 
Mar. 38 : 2. 

F. E. R. A. educational programs for, Oct. 34 : 13. 

“F, E. R. A. Relief and Rehabilitation Program,” 
Oct. 34: 11. 

For handicapped people, Aug. 35 : 5. 

In rural areas, Oct. 34 : 13. 

Of psychologically handicapped, Nov. 38 : 12. 

“Placement of the Hard of Hearing in New York,” 
by E. S. Katz, July 36 : 19-20. 

“Vocational Rehabilitation for Pennsylvania’s Dis- 
abled,” by I. A. Karam, Oct. 38 : 15-17. 

“Vocational Rehabilitation in Wisconsin,” Nov. 34: 
11-12. 

See also Handicapped people; Training programs. 

Vocational rehabilitation service, purpose of, Aug. 
38 : 3. 
Vocational training: 

Discussion of courses for, offered by public schools, 
Apr. 38 : 12. 

Lack of, Sept. 36 : 12. 

Vogeler, Rudolph F., “Placing Skilled Workers on 
Public Works,” Aug. 36 : 10-12. 


Wage-earners, “What Wage-Earners Expect of a 
Public Employment Office,” by B. M. Squires, 
in American Federationist, review of, Dec. 34 : 19. 
Wagenet, R. Gordon, “Social Security Program, 
The,” July 36 : 9-17. 
Wages, effect of oversupply of farm labor on, Sept. 
38 : 10. 
Wagner-Peyser Act: 
Advisory council provisions, Oct. 35 : 7. 
Dissemination of occupational information pro- 
vided for in, May 36: 8. 
“Five Years Under the Wagner-Peyser Act,” by 
W. F. Persons, June 38 : 2. 
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Wagner-Peyser Act—Continued. 

Legislative acceptance of, in Louisiana, Sept. 34 : 
8-9. 

Mentioned, Nov. 34 : 5, 10; Jan. 35 : 24; Apr. 35 : 
11, 13, 14; May 35:3; July 35:3, 6; Dec. 
35 : 8; Jan. 36 : 8; Feb. 36 : 3; Mar.—Apr. 36 : 
3, 6-7; June 36: 12; Apr. 37 : 2; May-June 
37 : 9; Nov. 37 : 3; Dec. 38 : 4-5. 

Quoted, Feb. 37:3; Dec. 37:3; July 38: 3; 
Aug. 38 : 2; Dec. 38 : 3. 

See also Affiliation; Individual State Services; 
United States Employment Service. 

Waitresses: 

Training course for, May 35 : 11; Oct. 36 : 13. 
‘Waitress Training Course in Pittsburgh, A,” June 
36 : 10-11. 

Walter, M. M., ‘‘Placement of the Handicapped in 
Pennsylvania,” Sept. 35 : 10-11. 

War, United States Department of, Feb.—Mar. 35 : 7. 

Ward, Roswell, “What We Have Learned About 
Junior Placement,” Mar. 38 : 3-6. 

Washington, D. C. See District of Columbia. 

Washington State: 

National Reemployment Service in— 
Mentioned, Apr. 35 : 15. 
Veterans in, Feb.—Mar. 35 : 18. 

Weidlein, E. R. and Hamor, William A., quoted, 
Dec. 37 : 7. 

Weigert, Oscar: 

Administration of Placement and Unemployment Insurance 
in Germany, review of, Apr. 35 : 16. 
Quoted, Feb. 36 : 2. 

Wells, Dorothy P., “Raising Standards of Household 
Employment,” Aug. 35 : 10-12. 

Wenig, Frank E., ‘State Departments of Labor and 
the Civil Service,’ Dec. 36 : 3-4. 

West Virginia State Employment Service: 

Affiliation of, Sept. 34 : 8. 

Mentioned, Feb. 37 : 7. 

Service rendered by, during the flood of 1937, 
Apr. 37 : 5-6. 

Statistics of. See each issue. 

Westburgh, Edward M., “Counseling, Placement, and 
Mental Health,” Oct. 36 : 3-8. 

Western Pennsylvania Restaurant Association, co- 
operation with the Pennsylvania State Employ- 
ment Service for waitress training course in 
Pittsburgh, June 36 : 10-11. 

Western Personnel Service, cooperation of, with Pasa- 
dena Employment Bureau, Mar. 37 : 8. 

Wharton School of Finance and Commerce, Jan.- 


Feb. 38 : 4. 
White, Wendell, “Interview-Atmosphere,” Mar. 
38's 32. 


Wilcox, Sidney W., “Placement Work as a Profes- 
sion,” Mar.—Apr. 36 : 5-7. 

Wilder, Mrs. Abby L., mentioned, Oct. 38 : 5, 12. 
See also New Hampshire State Employment 
Service. 





Willets, Joseph H., Feb.-Mar. 35 : 16. 

Williams, Chester W., “Contacts by Direct Mail,” 
Oct. 38 : 8-9. 

Williams, Roberts, ‘Field Visitors Take Note,” Sept. 
35 : 10. 

Wilson, Molly H. See Varley, D. V. 

Wisconsin: 

Industrial Commission of, quoted, Nov. 34 : 11; 
Aug.—Sept. 37 : 3+4. 

Operation of unemployment compensation in, Oct. 
37 : 6-7. 

Unemployment Compensation Act, Aug.—Sept. 
a7 33, 

Unemployment compensation law of, mentioned, 
Oct. 37 : 10. 

Wisconsin State Employment Service: 

Eau Claire office of, Sept. 34 : 9. 

“Employment Service on the Air, The: Wiscon- 
sin,” Nov. 38 : 8-9. 

Mentioned, Feb. 37 : 7. 

Minimum-wage law for domestic workers in, Aug. 
6 : 42. 

Premises and lay-outs of, Jan. 35 : 7. 

“Referral Follow-Up,” by B. H. Thompson, Oct. 
37 : 8-10. 

Statistics of. See each issue. 

“Vocational Rehabilitation in Wisconsin,” Nov. 
34 : 11-12. 

Witte, Dr. Edwin E., report on Committee on Eco- 
nomic Security, Oct. 34 : 14-15. 

Wolf, Dr. H. D., Sept. 36 : 4. 

Wolfenden, Hugh H., Unemployment Funds, review of, 
Oct. 34 : 22. 

Women: 

Careers for Women, ed. by C. Filene, review of, 
Dec. 34: 19. 
“Labor Supply and Demand in the Service Indus- 
tries,” by B. M. Nienburg, Apr. 37 : 7-10. 
Women Workers Through the Depression, by L. Pru- 
ette, ed., review of, June 35 : 13. 

Work opportunities for, Jan. 36 : 7. 

See also Labor, U. S. Department of, Women’s 
Bureau. 

Women’s Bureau. See Labor, United States Depart- 
ment of. 

Women’s Educational and Industrial Union in 
Boston, Mass., Aug. 35 : 11. 

Wood, Helen: 

“Echoes from Asheville,” by, Dec. 35 : 7-9. 
Mentioned, Mar. 37 : 4. 

Woodward, Ellen S., ““W. P. A. Household Workers’ 
Training and the United States Employment 
Service,” Oct. 36 ; 11-14. 

Work: 

Fitness of applicant for, Oct. 36 : 6. 

Psychological values of, Oct. 36 : 3. 

Science of Work, The, M. S. Viteles, review of, Sept. 
35 : 13. 
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Work test: 

Dilemma of, discussed, Oct. 37 : 3-4. 

Limits of, Sept. 38 : 5. 

Worker analysis. See Job analysis; Occupational 
research program. 

Workers, classification of, June 35 : 12. 

Workers over 40: 

Excerpt on, Nov. 37 : 13. 

Retraining of, July 38 : 12. 

Workmen’s compensation, Workmen’s Compensation 
Studies, published by the Pennsylvania Depart- 
ment of Labor and Industry, review of, Apr. 
35 : 16. 

Works Progress Administration: 

Cooperation of employment service and, July 35 : 5. 

Cooperation of employment service in Texas with, 
July 37 : 13. 

“Employment Service and the Emergency Work 
Program, The,”” Mar.—Apr. 36 : 11-23. 

Employment Service cooperation in activities of, 
Aug. 36 : 19, 23. 

History of employment office cooperation with, 
July 36 : 20-27. 

Mentioned, Sept. 36:2; Jan. 37:8; Feb. 37: 3; 
Mar. 37:8; Apr. 37:2, 5; July 37: 6, 7, 8; 
Nov. 37 : 5; June 38: 2; July 38: 9; Aug. 38: 
10, 12. 

Peak in placements, Feb. 36 : 13. 

“W. P. A. Household Workers’ Training and the 
United States Employment Service,” by E. S. 
Woodward, Oct. 36 : 11-14. 

See also Statistics. 

Wykoff, Marguerite. See 
Wykoff. 

Wyoming State Employment Service: 

Mentioned, Feb. 37 : 7. 

Statistics of. See each issue. 


Zapoleon, Marguerite 


Young, Edgar B.: 
“Check of Multiple Registrations, A,” by, July 35 : 
11. 
“Functional Relationships Between Employment 
Service and Unemployment Compensation,” 
by, Sept. 38 : 3-6. 
Young, Erle F., quoted, Jan. 36 : 14. 
Young Men’s Christian Association: 
Cooperation of, with the employment service in 
New York in junior placement work, June 35 : 9. 
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Young Men’s Christian Association—Continued. 
Mentioned, July 37 : 7, 8. 
Young Men’s Hebrew Association, July 37 : 7. 
Young, Pauline V.: 
Interviewing in Social Work, review of, Dec. 35 : 13; 
excerpt from, Dec. 35 : 12. 
‘Job, Plus, A,” by, May—June 37 : 5-8. 
Young Women’s Christian Association: 
Cooperation of, with the employment service in 
New York in junior placement work, June 35 : 9. 
Mentioned, July 37 : 7; Nov. 38: 15. 
National Board of, Aug. 35 : 11. 
Young Women’s Hebrew Association, July 37 : 7. 
Youth: 
“An Experiment in the Placement of Juniors,” by 
M. W. Zapoleon, Apr. 38 : 10-12. 
Battery of tests given to, in Cincinnati Employment 
Center, Sept. 36 : 8. 
“Chicago’s Junior Counseling Service,” by F. L. 
Karlsteen, Apr. 37 : 11-12. 
“CCC Celebrates, The,” by W. F. Persons, May 
38 : 2. 
Experience and job opportunities, Nov. 37 : 11. 
“How the Employment Service Can Help in De- 
veloping Indentured Apprenticeship,” by W. 
F. Patterson, Aug. 36 : 13-16. 
Occupational adjustment of, in urban and rural 
areas, July 38 : 4-6. 
“Serving Special Groups,” by W. F. Persons, Mar. 
33:2. 
Unemployed youth, Feb.—Mar. 35 : 13-14. 
Unemployment situation of, Dec. 35 : 10. 
“What We Have Learned About Junior Place- 
ment,” by R. Ward, Mar. 38 : 3-6. 
Work experience of, influenced by depression, May 
38 : 10. 
“Youth in Search of Jobs,” by E. M. Kennedy, 
Sept. 36 : 11-13. 
See also Junior placement. 


Zapoleon, Marguerite Wykoff: 
**An Experiment In the Placement of Juniors,” by, 
Apr. 38 : 10-12. 
Vocational Guidance Throughout the World, by F. J. 
Keller and M. Viteles, review of, Jan.—Feb. 
38 : 20, 
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